O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanunua 1
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

3AKOH

POCCUUCKOW ®EOEPALINA

O 3ALUUTE NPAB NOTPEBUTENEWN

(B pepakummn PenepansHoro 3akoHa ot 9 aHeapsa 1996 rona N 2-93)
(c usmeHeHnsimn Ha 11 uoHa 2021 roga)

Mudopmauusa 06 nameHsoLwmux JOKyMeHTax

ﬂOKyMeHT C "SAMeHeHnAMn, BHeCEeHHbIMU:

®denepanbHbiM 3akoHOM OT 17 aekabpa 1999 rona N 212-®3 (Poccwuiickas raseta, N 253, 21.12.99);

®denepanbHbiM 3akoHoM 0T 30 aekabpsa 2001 rona N 196-93 (Poccuiickas raserta, N 256, 31.12.2001);

®depnepanbHbiM_3akoHoM OT 22 aBrycta 2004 roga N 122-®3 (Poccuinckasa raseta, N 188, 31.08.2004) (o nopsgke
BCTYNSIEHNA B cuny cM. ctaTbto 155 ®enepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-93);

®denepanbHbiM 3akoHOM 0T 2 HosA0paA 2004 rona N 127-®3 (Poccuiickas raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
aHBaps 2005 roga);

®denepanbHbiM _3akoHoM OT 21 aekabps 2004 ropa N 171-®3 (Poccuiickas rasera, N 289, 29.12.2004) (o nopsigke
BCTYNMIEHUSI B CMIY CM. CTaTblo 2 PeaepanbHOro 3akoHa o1 21 aekabps 2004 rona N 171-93);

®denepanbHbiM 3akoHoOM oT 27 umtonsa 2006 rona N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbiM_3akoHOM OT 16 okTabpa 2006 roga N 160-®3 (Poccuiickaa raseta, N 233, 18.10.2006) (o nopsigke
BCTYMMEHUS B cuny cM. cTatblo 17 PenepanbHOro 3akoHa ot 16 oktabpsa 2006 rona N 160-93);

®denepanbHbiM 3akoHOM OT 25 HoA6pa 2006 rona N 193-d3 (Poccuiickas raserta, N 268, 29.11.2006);

®denepanbHbiM 3akoHOM 0T 25 okTa6ps 2007 rona N 234-93 (Poccwuiickas raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoM oT 23 utongd 2008 roga N 160-93 (Poccuiickasa raseta, N 158, 25.07.2008) (scTtynun B cuny ¢ 1
aHBapsa 2009 roga);

denepanbHbiM 3akoHoM 0T 3 mioHs 2009 roaa N 121-93 (Poccuickas raseta, N 104, 10.06.2009) (o nopsgke BCTynneHus
B cuny cM. ctatbio 8 denepanbHoro 3akoHa ot 3 mnoHa 2009 rona N 121-93);

®denepanbHbiM _3akoHOM 0T 23 Hos6pa 2009 rona N 261-®3 (Poccuinckas raseta, N 226, 27.11.2009) (o nopsigke
BCTYNMIEHUSI B CUITY CM. CTaTbio 49 PefepanbHoro 3akoHa o1 23 Hos6psa 2009 roga N 261-93);

®denepanbHbiM 3akoHoM 0T 27 mtoHsa 2011 rona N 162-93 (Poccuiickas raszeta, N 139, 30.06.2011) (o nopsigke BCTynfeHus
B CuIy cM. cTaTtbio 23 PenepanbHoro 3akoHa o1 27 utoHsa 2011 roga N 162-93);

®denepanbHbiM 3akoHoM oT 18 miong 2011 rona N 242-93 (Poccuickas raseta, N 160, 25.07.2011) (o nopsiake BCTyNNeHUs
B cuny cm. ctatbio 71 PenepanbHoro 3akoHa o1 18 utona 2011 roga N 242-93);

®denepanbHbiM_3akoHOM OT 25 uioHa 2012 roga N 93-903 (OdwmumanbHbin MHTEPHET-NOPTan NpaBoBon MHOpMauun
www.pravo.gov.ru, 25.06.2012);

®denepanbHbeiM _3akoHoMm oT 28 utons 2012 ropga N 133-93 (OdwuumanbHbIl MHTEPHET-NOPTan NpaBoBOW MHAOPMaLMK

www.pravo.gov.ru, 30.07.2012) (o nopsigke BCTynneHusi B cuny cM. ctatbto 41 PenepanbHoro 3akoHa ot 28 uiond 2012 rona N
133-93);
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHuua 2
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

®enepanbHbiM_3akoHom oT 2 uiong 2013 roga N 185-03 (OdmumanbHbii MHTEpPHET-NopTan npaBoBOW MHGOPMaLUK
www.pravo.gov.ru, 08.07.2013) (o nopsiake BCTynneHus B cuny cM. ctatblo 163 denepansHoro 3akoHa ot 2 uonga 2013 rona N
185-93);

®denepanbHbiM 3akoHoM OT 21 aekabpsa 2013 rona N 363-93 (OdwmumansbHbI MIHTEPHET-MOPTaN NPaBoBOM UHGOPMALIMK
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 uonda 2014 roga);

®denepanbHbeiM_3akoHoM 0T 5 mas 2014 roaa N 112-93 (OdmumanbHbIi MHTEPHET-MOPTan npaBoBOW MHopMauun

www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTYnneHUst B cuiny cM. ctatbto 8 PenepanbHoro 3akoHa ot 5 maga 2014 roga N
112-93);

®denepanbHbiM_3akoHom oT 13 uwtong 2015 ropga N 233-93 (OduumanbHbIl MHTEPHET-NOPTan NpaBoBoON MHAOpPMaLUn
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®denepanbHbiM_3akoHoMm oT 3 uiona 2016 ropa N 265-03 (OdmumanbHblii MHTEPHET-NOPTaN NpaBoBON MHGOPMaLUK
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsgke BCTynneHUs B cuny cM. ctatbio 12 deaepanbHOro 3akoHa
o1 3 nonsa 2016 rona N 265-93);

®denepanbHeiM _3akoHoMm ot 1 Masa 2017 roga N 88-03 (OdmumanbHbii MHTEPHET-NOPTan npaBOBOM WHGOPMAaLMU
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsake BCTYNfeHUs B CUy CM. cTaTblo 3 deaepanbHOro 3akoHa ot
1 masa 2017 rona N 88-93);

®denepanbHbiM 3akoHoM oT 18 anpens 2018 rona N 81-®3 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoOBON MHGOPMAaLMU
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

®denepanbHbiM _3akoHoM oT 4 umioHs 2018 rona N 133-03 (OdmumanbHbIi MHTEPHET-NOPTan nNpaBoBON MHOpMauun
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsigke BCTYNreHUs B cuny cM. ctatbio 13 denepanbHOro 3akoHa
ot 4 nioHsa 2018 rona N 133-93);

®denepanbHbiM_3akoHom oT 29 utong 2018 ropna N 250-93 (OduumanbHbIl MHTEPHET-NopTan nNpasoBon MHOpMaLUn
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 saHBapa 2019 roga);

®enepanbHbiM_3akoHoM oT 18 mapTta 2019 roga N 38-93 (OdmumanbHbIi UHTEPHET-NopTan npaBoBOW MHdOpMaunm
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®denepanbHbiM _3akoHoMm oT 18 utons 2019 ropa N 191-9®3 (OdwuumanbHbI MHTEPHET-NOPTaN NpaBoBON MHAOPMaLMK
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 okt6psa 2019 roga);

®denepanbHbiM 3akoHoM OT 24 anpens 2020 rona N 144-93 (OduumanbHbI UHTEPHET-NOPTan NpaBoBON MHopMauum
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbeiM_3akoHom oT 31 utong 2020 roaa N 290-93 (OduumanbHbIn MHTEPHET-NopTan nNpasoBon MHOpPMaLUn
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsake BCTYNfieHUst B CUIY CM. cTaTblo 2 defepanbHOro 3akoHa ot
31 mona 2020 roga N 290-93);

®denepanbHbiM 3akoHOM OT 2 Aekabpsa 2019 roaa N 425-03 (OdmumanbHbI MHTEPHET-NopTan nNpaBoBoOW MHGOPMaLMu
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsake BCTYNfeHUs B CUYy CM. cTaTblo 2 deaepanbHOro 3akoHa ot
2 nekabpa 2019 rona N 425-93) (¢ MaMeHeHnaAMN, BHeCceHHbIMN PeaepanbHbIM 3akoHOM 0T 22 Aekabpsa 2020 roaa N 460-93);

®denepanbHbiM 3akoHOM OT 8 aekabpsa 2020 roaa N 429-03 (OdwmumanbHbI UHTEPHET-NopTan npaBoBoW MHGOPMaLMu
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHbiM _3akoHoMm oT 11 uioHa 2021 rona N 170-®3 (OdmumaneHbil MHTEPHET-NOPTan nNpaBoBoW MHAOpPMaLun
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynfeHMs B cuny cM. ctatbio 138 denepanbHOro 3akoHa
ot 11 nioHs 2021 roga N 170-93).

HacTtoawwun 3akoH B pegakunmn PenepanbHoro 3akoHa ot 9 aneapsa 1996 ronga N 2-®3 BeBeneH B genctane ¢ 15 aHBaps
1996 roga, KpomMe NOSOXEHWU, coaepX)allumMxcst B NyHkTax 2 u 4 ctatbu 5, ab3aue nepBoM nyHkTa 4 ctatbu 7 M B ab3aue
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CtpaHuua 3
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

BOCbMOM NyHKTa 1 ctatbu 18. MNMonoxeHus, cogepalimeca B NnepevmcrieHHbIX NyHKTax, BCTYNaKT B CUNY CO OHSA YTBepXOeHns
MpaButensctBoMm Poccunckon degepauumn COOTBETCTBYIOLLUMX NepedHern - cM. ctatbio 3 defepanbHOro 3akoHa ot 9 sHBaps
1996 roga N 2-93.

- MpumeyaHue narotoBuTens 6a3bl AaHHbIX.

KommeHTapun k 3akoHy Poccuiickon Penepavuum "O 3awwmTe npas notpedutenen”

Hactosiwuin 3akoH perynmpyeT OTHOLUEHUS, BO3HUKAOLWME Mexay NoTpebutensamMmm n n3roToBUTENAMWU, UCMONHUTENSAMM,
mMnopTtepamMu, npoAdaBLamMu, BragenbuamMu arperatopoB wuHdopmMauMm O ToBapax (ycnyrax) npu npogaxe ToBapoB
(BbINOMHEHUN paboT, OKalaHWM YCnyr), yCTaHaBnMBaeT npaBa notpedbuTtenen Ha npuobpeteHne TOBapoB (paborT, ycnyr)
Hagnexallero kadyectsa M 6e3onacHbIX NS XKM3HWU, 340POBbS, UMYLLECTBA NOTPEOUTENEN 1 OKPYKaloLEn cpedbl, NonyvyeHue
WHcopmaLmm o ToBapax (paboTax, ycnyrax) U 06 ux n3rotoButensix (MCNONHUTENSX, NpoaasLax), O BNajenbLax arperatopos
WHcopmaumm o0 ToBapax (ycryrax), NpOCBELLEeHWe, roCyAapCTBEHHYIO U OOLLECTBEHHYH 3allMTy MX MHTEPECOB, a Takke
onpegensieT MexaHu3M peanusauumn 3Tux npas.

(AB3au B penakuun, BBeaeHHow B gencteue ¢ 9 aHBapsa 2005 rona ®enepanbHbiM 3akoHOM OT 21 nekabpsi 2004 roga N
171-®3; pononHeH ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3akoHOM oT 25 okTa6ps 2007 roga N 234-03; B pegakumu,
BBeAeHHon B gericteue ¢ 1 aHBaps 2019 roga ®enepancHbiM 3akoHom OT 29 utong 2018 roaa N 250-93. - CM. npeabiayLyto
pegakumio)

OCHOBHbIE MOHATKS, ncnonb3dyembie B HACTodALLEM 3akoHe:

noTpebutens - rpaxgaHuH, UMeLLMA HaMepeHne 3akasaTtb Unn npuobpecTn NMbo 3akasbiBatoLLMiA, NPUOBPETaOLLNA UK
MCNOMnb3YLWNIA ToBapbl (paboTbl, YCyrM) UCKMIOUYUTENBHO ANS1 NINYHbIX, CEMEWHbIX, AOMALLIHUX U UHbIX HYXXA, HE CBSI3aHHbIX C
OCYLLECTBIEHNEM NpeanpuHMMaTenbCKon aeaTensHocTn (ab3al B pegakuun, BBegeHHoM B aencteme ¢ 21 aekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pegakumio);

N3roTOBUTENb - OPraHM3auusi He3aBWCMMO OT €€ OpraHM3aLMOHHO-NPaBOBOM (YOPMbl, a Takke WHAMBUAYanbHbIN
npeanpuHumarerbs, NpoM3BoasiMe ToBapbl Ans peanusauumn notpebutensam (absay B pegakuun, BBEAeHHOW B Aenctene ¢ 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03, - cm. NpeabiayLLyo pegakuuio);

UCMONHUTENb - OpraHvM3auusi Hes3aBMCMMO OT €€ OpraHW3aLUMOHHO-NPaBoBOM OpMbl, a Takke WHAMBUAOYarbHbINA
npeanpyvHUMarens, BbIMOMNHSIOWME pabdoThbl UNn okasbiBaloLwwme ycnyr notpebutensiM no Bo3Me3fHOMY [oroBopy (ab3au B
penakumu, BBeaeHHon B gencteme ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cm.
npeablgyLLyo pegakumio);

npogaeel, - OpraHu3auus Hes3aBUCMMO OT €€ OpraHuM3auMOHHO-MPaBOBOM (hOpPMbl, @ Takke WHAMBUAYamNbHBIN
npegnpvHuMmarens, peanuayloliMe ToBapbl NoTpeduTensam nNo JOroBopy Kynnu-npogaxu (absal B pedakumv, BBEOEHHOW B
denictene ¢ 21 gekabpa 1999 roga dPepepanbHbiM 3akoHOM oOT 17 gekabpst 1999 roga N 212-03, - cm. npeabigyllyto
pegakumio);

ab6sau ytpatmun cuny ¢ 9 auBaps 2005 roga - PegepanbHbin 3akoH oT 21 aekabpsa 2004 roga N 171-d3 - cm. npeabiayLLyto
penakuuio;

HegocTaTok ToBapa (paboThbl, ycryrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyrn) unu obs3atenbHbiM TpeboBaHMSM,
npesyCMOTPEHHbIM 3aKOHOM NGO B YCTaHOBIIEHHOM WM MoOpsidke, WMNU ycrnoBusM goroBopa (MpW WX OTCYTCTBUM WM
HEernonHOTe YCNoBuUn 0ObLIYHO NpeabABNSEMbIM TpeboBaHMAM), UNK LENaM, NS KOTopbix ToBap (paboTa, ycnyra) Takoro poaa
0ObIYHO MCMONb3YETCS, UK LENsSM, O KOTOPbLIX Npodasel, (MCNOMHUTENb) OblNT NOCTaBMNeH B M3BECTHOCTbL NOTpeduTenem npwm
3aKnyeHun [oroeBopa, nnu obpasuy 1 (Mnu) onMcaHuWio Npu npojaxe ToBapa no obpasuy u (unu) no onucaHuio (absay B
pedakumu, BBedeHHOW B gencteue ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03;
porionHeH ¢ 12 pekabpst 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-®3 - cM. npegbiayLuyto
pefakumio);

CyLIJ,eCTBeHHbII;I HeOoCTaToOK ToBapa (pa6OTbI, yCJ'IyFVI) - HeyCTpaHVIMbIVI HeOOoCTaToK U HeOoCTaToK, KOTOprI7I HE MOXeT
ObITb YCTpaHEeH oe3 HeCOpa3MepHbIX pacxod4oB UInn 3aTtpaTt BpeMeHU, Uinmn BbidBNAETCA HEOAHOKPATHO, U NPOoABIAETCA BHOBb
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHuua 4
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

nocne ero ycTpaHeHusi, unu gpyrue noaobHble HepocTaTku (ab3al B pedakuuy, BBegeHHon B aenicteue ¢ 21 gekabps 1999
roga ®PepepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-®3, gononHeH ¢ 9 aHBaps 2005 roga PepepanbHbIM 3aKOHOM
oT 21 gekabpsa 2004 roga N 171-03 - cMm. npeabigyLLyo pegakunio);

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHoOCTb ToBapa (paboThbl, YCNyru) A8 XW3HKW, 300pOBbS, MMYLLECTBA
noTpebuTens n okpyxatoLen cpefbl Npu 0ObIYHBLIX YCMOBUSIX M0 UCMOSNb30BaHUSA, XPaHEHWUS, TPAHCMOPTUPOBKA U YTUNN3aLmu,
a Takke 6e3onacHocTb npouecca BbINONMHEHNUA paboThbl (OKasaHus ycnyru);

YMONHOMOYEHHas u3rotoBuTENeM (NpodaBLOM) OpraHm3auus WM  YNOMHOMOYEHHLIV U3roToBUTENnem (NpoaasLioM)
WHAMBUAOYyanbHbIM NpeanpuHMMaTens (ganee - YNOMHOMOYEHHas opraHv3aums Unu YNONHOMOYEHHbIN WHAMBUAYAarbHbIN
npegnpvHumarens) - OopraHv3auus, OCYLLEeCTBRSLWAsa OnpeaerneHHy AesTeNbHOCTb, UMM OpraHv3auusi, COo3fdaHHas Ha
TeppuTopuun Poccuiickon depgepaumm nsrotoButenem (NpogasLIOM), B TOM YMCNE MHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHbLIM
npoaasLOM), BbINOMHALWNE oOnNpeaeneHHble (YHKLMM Ha OCHOBaHWUWM [OroBopa C M3roToButenem (nMpogaBuoM) W
YMONMHOMOYEHHbIE UM Ha MPUHATME U yaoBneTBopeHue TpeboBaHum noTpedbuTenen B OTHOLLEHMW TOBapa HeHaanexallero
KayecTtBa, nNnbO uwHAMBUAOYaNbHbIA NpeanpuHMMATENb, 3aperucTpyMpoBaHHbIN Ha TeppuTopumn Poccuiickon ®depepaumu,
BbIMOMHSALLNA onpefeneHHble yHKUMN HA OCHOBaHUM JOroBopa C M3roToBUTenem (NpogasLOM), B TOM YMCHE C MHOCTPaHHbIM
N3rotoBUTENEM (MHOCTPAHHBIM MPOAABLOM), W YMOMHOMOYEHHBI WM Ha MPUHATME U YOOBMETBOPEHWe TpeboBaHui
notpebuTenen B OTHOLUEHUM TOBapa HeHaAnexallero kadecTtsa (absay gonornHUTenbHO BkModeH ¢ 9 sHBapsa 2005 roga
depnepanbHbIM 3akoHOM OT 21 gekadbps 2004 roga N 171-03);

MMMopTep - OpraHM3aumMs He3aBMCUMO OT OpraHMW3auUMOHHO-NPaBOBOW (POPMbI UMW MHAUBUAYANbHLIA NpeanpuHUMaTensb,
OCYLLECTBISAOLNE MMMOPT ToBapa ANs ero nocnegywlen peanusauum Ha Tepputopum Poccunckon ®epepauun (absay
AononHUTenbHO BKMtoYveH ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93);

Bnagenew arperatopa uHcgpopmaumm o ToBapax (ycnyrax) (ganee - Brnageney arperatopa) - opraHMsaums He3aBUCUMO OT
OopraHu3aLMoHHO-NpaBoBov hopMbl NGO NHAMBMAYANbHLIA NPeanPUHMUMATESNb, KOTOPbIE SBNAIOTCA BnagenbLuaMmy nporpamMmmbl
ONA 3NEKTPOHHbIX BbIMUCAMTENBHBLIX MaWWH KM (UNu) Bragensuamm canta u (UnNu) CTpaHuubl canmTa B MHAOPMaLMNOHHO-
TENEKOMMYHMKAUNOHHOW ceTu "VIHTEpHET" M KOTOpble NPEeAOCTaBNAT NOTPeOMTENt0 B OTHOLLUEHUW ONPEAEneHHOro ToBapa
(ycnyrn) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMWUTBLCS C MPEAnOoXeHMeM npofaBua (UCNOMHUTENS) O 3akMYeHUn OoroeBopa
KyNnn-npogaxku ToBapa (4oroBopa BO3ME3[QHOIO OKa3aHWsl YCIyr), 3aknunTb C NPoAaBLOM (MCMOMHUTENEM) OOrOBOP Kynnu-
npoaaxu (4oroBop BO3ME3OHOr0 OKasaHMs YCIyr), a Takke Npon3BEeCTM NpeaBapuUTENbHYHO onnaTty ykasaHHOro tosapa (ycnyru)
nyTeM Hamnu4yHbIX pacyeToB NMOO nepeBoda AEHEXHbIX CPeACTB Brnadenbly arperatopa B pamkax NpUMeHsieMblXx hopm
Ge3HannyHbIX pacyeToB B COOTBETCTBMM C NyHKTOM 3 cTatbk 16_1 HacTosulero 3akoHa u PeaepanbHbIM 3aKOHOM OT 27 UKOHS
2011 rona N 161-93 "O HauMoHaNbLHOW NAaTexHom cucteme".

(AB3au gononHuTeneHo BkMveH ¢ 1 sHBapsa 2019 roga PenepanbHbiM 3akoHoM ot 29 mona 2018 roga N 250-03; B
penakumu, BBeaeHHon B genicteue ¢ 1 Hosb6ps 2020 roga PenepanbHbiM 3akoHom oT 31 utonsa 2020 roga N 290-P3. - Cm.
TREAbIAYLLYIO PEAaKLNIo)

KommeHTapui kK npeambyne

rMABA L.
OBLUME NMONOXEHUA

CTATbSA 1. NIPABOBOE PEMNYIMPOBAHUE OTHOLUEHWUA B OBNACTU 3ALLUTBLI MPAB NOTPEBUTENEN

1. OTHoWweHMA B obnacTu 3awmThl NpaB notpebutenen perynupytotcs [paxaaHckum koaekcoM Poccurickon Penepauum,
HacTosALWMM 3aKkoHOM, ApyruMin doeaepanbHbIMU 3aKOHaMU (Jarnee - 3aKOoHbl) U NPUHUMAEMbIMU B COOTBETCTBUM C HUMU UHBIMU
HOpMaTMBHbLIMKU NMpaBoBbIMU akTamu Poccuiickon ®efepaumm (MyHKT B pedakuuun, BBedeHHoW B Aencteue ¢ 9 aHeapsa 2005
roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-93, - cM. npegplayLLyo pegakuuto).

2. lMpaButenbctBo Poccuickon Pepepauum He Bnpase nopyyatb degepanbHbIM OpraHam UCMNOMHUTENbHOW BRacTu
NPUHMMAaTb akTbl, cogepKallime HOpMbI O 3aLuTe NpaB noTpebutenen.

MpaButensctBo Poccuiickon degepaunn Bnpase nsgaeatb Ans NotpedbuTtens v npogasua (M3roToBUTENS, UCMOMHUTENS,
YMONIHOMOYEHHOW OpraHM3auum WnM YNorHOMOYEHHOTO MHOMBMAOYANbHOIO npeanpuHumartens, umnopTepa, Bragenbua
arperatopa) npasuna, o6s3aTenbHble NPU 3aKNOYEHUN U UCTIONTHEHUM NYBNNYHBIX A4OrOBOPOB (4OrOBOPOB PO3HUYHOM KyMNSn-
nNpoAaxu, 3HEProcHabXXeHNs, AOroBOPOB O BbINOMHEHUN paboT 1 06 okaszaHum ycnyr).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHuua 5
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

(AB3ay gononHUTENbLHO BKtoYeH ¢ 9 aHBapsa 2005 rona ®enepanbHbiM 3akoHoOM oT 21 gekabps 2004 roma N 171-93; B
penakuumm, BBeaeHHon B genctene ¢ 5 masa 2020 roga PenepanbHbiM 3akoHOM OT 24 anpend 2020 roga N 144-93. - Cwm.

NREAbIAYLLYI0 PeAaKLio)

A63au, gononHuTenbHO BKOYeHHbIM ¢ 10 aekabpsa 2006 roga PenepanbHbIM 3akOHOM OT 25 HOA6pA 2006 roma N 193-
@3, ytpatun cuny ¢ 1 aerycta 2011 roga - ®enepanbHbii 3akoH o1 18 wiong 2011 roga N 242-®3. - CMm. npegblayLuyto
peaakumio.

KommeHTapum Kk ctatbe 1

CTATbA 2. MEXXAYHAPOLOHbIE 4OMOBOPbI POCCUNCKON ®EQEPALIUN

1. Ecnm wmexayHapogHbiM goroBopoM Poccuiickonn ®epepaumy yCTaHOBMEHbl MHble NpaBuna O 3awuTte npas
notpebutenen, Yem Te, KOTOpbIE NPEAYCMOTPEHBLI HACTOSILLMM 3aKOHOM, MPUMEHSIIOTCS NpaBuia MeXxayHapoaHoro Aorosopa.
(AB3aL B pepakumun, BBedeHHon B gewnctBue deaepanbHbiM 3akoHOM oT 8 aekabpsa 2020 roga N 429-03. - Cwm.

npeablayLyo PeaakLno)

2. PelueHusi MEeXrocygapCTBEHHbIX OPraHoB, MPUHATHIE HA OCHOBaHUM MOMOXEHWUA MEXAYHAPOAHbIX [LOroBOPOB
Poccunckon depepauunm B UX WUCTOMNKOBaHWM, npoTtmBopedvawem KoHctutyumm Poccuickon depepauumn, He noanexar
ucnonHeHnto B Poccuiickon ®epepauun. Takoe nNpoTMBOpeYME MOXET ObiTb YCTAHOBMEHO B MOpsSAKe, ONpeneneHHOM
denepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(A63ay gononHuTenbHO BKMoveH PenepanbHbiM 3akoHOM OT 8 nekabps 2020 rona N 429-93)

KommeHTapui kK ctatbe 2

CTATbA 3. NPABO NOTPEBUTENEN HA NMPOCBELLEHUE B OBJTIACTU 3ALLUUTbI NPAB NOTPEBUTENEN

1. lMpaBo noTpebutenelt Ha npocselleHMe B 06NacTvM 3awwuTbl nNpaB notpebutenert obecneunBaeTcs NocpencTBOM
BKIMOUYEHNS] COOTBETCTBYHOLWMX TpeboBaHuin B benepanbHble TocyAapCTBEHHble obpas3oBaTenbHble CTaHOapTbl U
obpasoBaTernbHble NPorpaMmbl, a Takke NocpeacTBOM OpraHu3aumm cucteMbl MHopMaumm notpedbutenein ob ux npaesax u o
HeobXoaMMbIX OENCTBUSAX MO 3aLmMTe 3TUX Npas.

(MyHkT B pegakunn, BBegeHHon B genctane ¢ 1 niona 2021 rona PenepanbHbiM 3akoHoM OT 11 uioHa 2021 roga N 170-
@3. - CM. NpeabIayLLyo peaakLno)

2. B uenax peanusauum npasa noTpebutenen Ha npocsBelleHMe B obnactu 3awmtbl npaB notpebuTtenen opraH
rocyapCTBEHHOrO Haf3opa OCYyLIEeCTBAsieT (OPMUPOBAHME W BeAEHWE OTKPbITOrO M 0bLEedoCTYNHOro rocyaapCTBEHHOMO
MHOPMAaLIMOHHOIO pecypca B obnactu 3awmTtbl npaB notpedbutenen, kadectBa U GesonacHOCTM ToBapoB (paboT, ycnyr) B
nopsiake, ycrtaHoeneHHom lNpaBuTtensctBom Poccunckon ®enepaumm.

(MyHKT gononHuTenbHo BkAoYeH ¢ 1 nona 2021 roga ®enepansHbiv 3akoHoM oT 11 mnioHs 2021 roga N 170-93)

(Ctatbsa B pepakuun, BBeaeHHon B aenctene ¢ 1 ceHTabpsa 2013 roga PenepanbHbiM 3akoHoM oT 2 monsa 2013 roga N
185-®3. - C™. MpeablayLLyo peaakumio)

KommeHTapun k ctatbe 3

CTATbA 4. KAHECTBO TOBAPA (PABOTbI, YCITYT W)

1. MpopgaseL (ucnonHutenb) obsA3aH nepegartb noTpebutento ToBap (BbINOMHWUTL PaboTy, OkasaTb YChyry), Ka4ecTBO
KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTCyTCTBMM B JOrOBOpE YCMOBUIA O KadecTBe ToBapa (paboTbl, ycryri) npogaseL, (MCnonH1Tenb) 0683aH nepeaarb
notpebutento ToBap (BbIMOMHUTL pPaboTy, okasaTb YCMyry), COOTBETCTBYIOLUMIA OObIMHO NpedbsBnseMbiM TpeboBaHuAM ©
npurogHbIvi Ana uernew, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO Mcnonb3yeTcsd (MyHKT AOMNONHeH ¢ 12
nekabpsi 2007 roga ®enepaneHbiM 3akoHOM OT 25 okTs6pa 2007 rona N 234-93 - cM. IpeabIayLLYI0 PeAKLIMIO).

3. Ecnu npogaBel, (McronHUTENb) MpW 3akmiodeHUM [foroBopa Obll MOCTaBneH noTpebuTenemMm B M3BECTHOCTb O
KOHKpETHbIX Lensix npuobpeTeHns ToBapa (BbIMOMHEHMS paboTbl, OKasaHus ycnyru), npogasel (McronHuTenb) o0si3aH
nepegatb noTpebuTento ToBap (BbINOMHUTL paboTy, oka3aTb YCyry), NPUrogHbIA Ans UCNOMb30BaHNS B COOTBETCTBUM C 3TUMM
Lensmu.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHuua 6
2021 roga)

3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

4. lMpu npogaxe ToBapa no obpasuy u(nnu) onucaHuio npogasey obs3aH nepedatb nNoTpebuTento ToBap, KOTOPLIN
COOTBETCTBYET 00pasuy u(1nu) onucaHuio.

4 1. lNpun npogaxe OTAEMNbHbIX BUOOB TEXHNUYECKN CITOXHbIX TOBAPOB C NpeaBapuUTENbHO YCTaHOBMEHHbIMU NporpaMmMamMmm
ONA 9MNEeKTPOHHbIX BbIYUCAUTENBHBLIX MawwH notpebutento obecnednBaeTcsi BO3MOXHOCTb WMCMOMb30BaTh OTAENbHbIE BUAbI
TEXHUYECKM CIIOXKHbIX TOBApPOB C MNpeABapUTENIbHO YCTAHOBMEHHBIMU MporpammMamMu Ofs 3NEKTPOHHbIX BbIYUCIUTENbHBLIX
MaLLWH, CTpaHamMu MNPOUCXOXOEHUS KOTopbix aBngatTca Poccuinckas depepaums unu Apyrme rocygapctsa - YreHbl
EBpasuiickoro akoHomu4eckoro cotosa. llepeyeHb OTAeNnbHbIX BUOOB YKa3aHHbIX TEXHUYECKUM CMOXHbIX TOBapOB, MOPSAOK
COCTaBMeHNs 1 BeAeHUS NepeyHsi NporpamMmm Anst ANeKTPOHHbIX BbIYUCIIUTENBHBIX MaLLWH, CTPaHaMKU NPOUCXOXOEHUS KOTOPbIX
agnsatTca Poccuiickaga depepauusa unu gpyrue rocygapctsa - uneHbl EBpasniAckoro 9KOHOMMYECKOro CO3a U KoTopble
OOIMKHbI ObITb MpeaBapuUTENnbHO YCTAHOBMEHbLI, UM MNOPAOOK WX MNpeaBapuUTENbHOW YCTaHOBKW, BKM4as TpeboBaHusa K
dyHKUMOHMpPOBaHMIO, onpeaenstotca MNpasutenbctBoM Poccuiickon ®egepaumn.

MpeaBapunTenbHO  YCTAHOBMEHHbIE MNpPOrpaMmbl  AFS1  3NEKTPOHHbIX  BbIYUCNUTENbHBIX  MallUWMH,  WUCMONb3yeMble
notpebuteneM Ha OTOENbHbIX BUAAX TEXHUYECKM CIOXHbIX TOBApOB QAN O0CTyna K WHopMauMM Ha cantax B
WH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "VIHTepHeT", [omkHbl obecneynBaTtb BO3MOXHOCTb WCMNOMb30BaHuA 06e3
OOMOMHUTENbHBIX HAacTPoeK (MO YMONM4aHUK) NOMCKOBOW CUCTEMbI, CTPAHOW MPOMUCXOXOEHUS KOTOpOW siBnsieTcst Poccuickas
degepauna vnu gpyrve rocygapctesa - uUneHol EBpasvMnUCKOro 3KOHOMUYECKOrO COl3a, B MNoOpsake, YCTaHOBIEHHOM
MpasuTtenbctBom Poccuinckonn ®epepaummn. TpeboBaHMsS K yka3aHHOW MOMCKOBOW CUCTEME U MOPSiAOK €€ OnpeaeneHus
yctaHaenuaatotcs lNpasutensctsoM Poccuiickon deaepauun.

(AB3au gononHutensHo BkModeH ¢ 1 monsa 2021 roga PenepanbHbiM 3akoHOM OT 2 aekabpa 2019 roga N 425-93 (c
N3MeHeHNsMN, BHeceHHbIMN DeaepanbHbiM 3akoHOM OT 22 Aekabpa 2020 rona N 460-93))

(MyHKT gononHuTensHo BKrtoveH ¢ 1 anpens 2021 ropga PenepanbHbiM 3akoHoM oT 2 fAekabpsa 2019 ropga N 425-93 (c
N3MEHeHNsMN, BHeCEeHHbIMN DeaepanbHbiM 3akoHOM OT 22 Aekabpa 2020 rona N 460-93))

5. Ecnu 3akoHamMy unyn B YCTaHOBIIEHHOM MMM Nopsiake NpedycMoTpeHbl 0b6si3aTenbHble TpeboBaHMs k ToBapy (paborTe,
ycnyre), npogasel (McnomHuTenb) ob6a3aH nepegatb notpedbutento ToBap (BbINOMHWUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLWMIA 3TUM TpeboBaHUAM (MYHKT B pedakuuu, BBedeHHon B aencteme ¢ 9 sHeaps 2005 roga depepanbHbiM
3akoHom oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

KommeHTapum k ctatbe 4

CTATbA 5. MPABA U OBA3AHHOCTU U3rOTOBUTENA (MCMONHUTENA, MPOOABLIA) B OBJIACTU
YCTAHOBJIEHUSA CPOKA CIYXBbl, CPOKA rOAHOCTU TOBAPA (PABOTbI), A TAKXKE TAPAHTUUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha TtoBap (paboty), npegHasHa4yeHHbI AN ANUTENbHOIO WMCMNONb30BaHUSA, WU3roTOBUTENb (MCMOMHUTENb) BrpaBe
yCTaHaBnNMBaTb CPOK CnyX0bl - nepuod, B TeYeHME KOTOPOro M3roToBUTENb (MCMONHUTENb) 00s3yeTcs obecnednBatb
noTpebuTento BO3MOXHOCTb MCMOMb30BaHWs ToBapa (paboTbl) MO HAa3HAYEHWUIO N HECTUM OTBETCTBEHHOCTb 3a CYLLUECTBEHHbIE
HEeoCTaTKM Ha OCHOBaHWM OyHkTa 6 cTtatbu 19 u nyHkTa 6 cTathy 29 HacToswero 3akoHa (NyHKT B pefakuvu, BBEAEHHOW B
penicteue ¢ 9 aHBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 aekabpsa 2004 roga N 171-D3, - cm. npeabigyLLyo pefakumio).

2. NsrotoBuTenb (ncnonHntenb) 0ba3aH ycTaHaenmMBaTb CPOK CNybbl ToBapa (paboTbl) ANUTENBHOTO NONb30BaHUS, B TOM
yncre KOMMMEKTYLWMX u3genuin (getanen, y3noB, arperatoB), KOTOpble MO WUCTEYEHWW OnpederneHHoro nepuoga MoryT
npeacTaBnsATb ONaCHOCTb AMNsl XXM3HW, 340POBbsi NOTPEOUTENS, NPUYUHSTL BPEA €ro UMYLLECTBY WIU OKpyXawllen cpege
(NyHKT B pegakuun, BBegeHHow B AencTteue ¢ 9 sHBapsa 2005 rona ®enepanbHbiM 3akoHOM OT 21 aekabpst 2004 roga N 171-
D3, - cM. NpeablayLLyo pegakumio).

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCHUCNATLCA €QUHMLAMU BPEMEHU, @ Takke MHbIMU edvHULaMN U3MEPEHUS
(kunomeTpamu, METPAMMU U NPOYUMU €OMHULAMU U3MEPEHNS UCXoas U3 PYHKLMOHANBbHOrO Ha3HadeHust ToBapa (pesynsraTta
paboTbl)) (NyHKT gonomnHeH ¢ 21 gekabps 1999 ropa denpepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-03 - cwm.
npeablayLLyo peaakLumio).

4. Ha npoaykTbl nuTaHusi, nappOMepHO-KOCMETUYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl ObITOBOM XMMUW U WHble
nogobHble ToBapbl (paboTbl) U3roToBMTENL (MCNOMHUTENDL) 00513aH yCTaHaBnMBaTb CPOK FO4HOCTM - Mepuog, No UCTEYeHUn
KoToporo ToBap (paboTa) cuMTaeTcss HENPUrOAHLIM ANt UCTONb30BaHWA MO Ha3HA4YeHUto (MYHKT B pedakuuu, BBELEHHOW B
aencteme ¢ 9 aHBaps 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. npegblayLlyo pegakumio).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpanuua 7
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

5. MNMpopaxa ToBapa (BbINONHEHWE paboThbl) N0 UCTEYEHUM YCTAHOBIIEHHOTO CPOKa roAHOCTU, a Takke ToBapa (BbIMOSIHEHWE
paboTbl), HA KOTOPbIA AOMKEH ObITb YCTAHOBIMEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, 3anpeliaetcs (MyHKT B pefakumu,
BBedeHHoW B genctBue ¢ 21 gekabpa 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-03, - cwm.
npeablayLLyo peaakumio).

6. M3srotoBuTenb (MCNONHWUTENb) BRpaBe YyCTaHaBnuMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - nNepuod, B TeyeHue
KOTOPOro B cnyyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTENL), NpodaseL, YNOTHOMOYEHHas
opraHmMsauma uUnu ynonHOMOYEHHbIA MHAMBUAOYAnNbHbLIA NpeanpuHUMaTens, umnoptep ob6s3aHbl yaoBneTBoputb TpeboBaHus
notpebuTensi, ycTaHoBnNeHHble cTatbsamu 18 n 29 HacToswero 3akoHa (NyHKT B pefakuumn, BBEAEHHOW B AeUCTBME C 9 sAHBaps
2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. npeaplayLLyo pegakumio).

M3rotoBuTenb BnpaBe MNPUHSATL 0683aTenbCTBO B OTHOLUEHWM HEOOCTAaTKOB TOBapa, OOHApPYXKEHHbIX MO WUCTEeYeHUU
YCTaHOBMNEHHOIO UM rapaHTMNHONO Cpoka (4ononHuTeNnbHoe 06s13aTenbLCTBO) (ab3au, 4ONONHUTENBHO BKINOYEH ¢ 9 siHBaps 2005
roga degepanbHbiM 3aKkoHOM OT 21 gekabps 2004 roga N 171-93).

CopepxaHue [ONONHUTENBHOrO 00s13aTenbCTBa M3rOTOBUTENSA, CPOK [OENCTBUSA Takoro obsisatenscTBa M NOPSOOK
OCYLLECTBINEHMA MOTpebutenem npaB No TakoMy 00S3aTenbCTBY OMNpenensoTcs usrotoButenem (absal, AONOMHUTENbHO
BKIoYeH ¢ 9 sHBapsi 2005 roga ®enepaneHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03).

7. I'IponaBeu, BrnpaBe yCTaHOBUTb Ha TOBap FapaHTI/IIZHbII‘/II CPOK, €CInn OH He YCTaHOBIIEH U3rotoBUTENeMm.

Mpomasey BripaBe MpUHATL 00A3aTENbCTBO B OTHOLUEHWM HEOOCTaTKOB ToBapa, OBHApYXEHHbIX MO WUCTEeYeHUM
rapaHTUINHOIO CPOKa, YCTaHOBMEHHOMO N3roTOBMTENEM (AOMONHUTENbHOE 06A3aTeNbLCTRO).

CopepxaHme [pononHuTenbHOro obsizaTtenbcTBa MNpodaBLa, CPOK AeNCTBUMS  Takoro obsizatenscTBa M NOPsSAoK
OCYLLECTBINEHNA MNOTpeduTenemM npaB Mo TakoMy 00s13aTenbCTBY OMNpPeAensioTcs [OroBOPOM Mexay noTpebutenem u
npoaaBLOM.

(MyHKT B pegakumn, BBeAeHHOM B aenctane ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3. - CM. npegbiayLLyo pegakumio)

8. UsrotoButenb (Nnpoaasel) HeCEeT OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, OOHapYyXeHHbIe B TEYEHNE Cpoka OeNCTBUS
OOMNONHUTENBbHOrO 00s3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM NyHKTa 6 ctatbu 18 HacTtosiwero 3akoHa, a nocrne
OKOHYaHUS CpoKa AEUCTBMS OOMOMHUTENBHOIO 00s3aTenbCTBa - B COOTBETCTBMM C MYHKTOM 5 ctatbn 19 HacTosiwero 3akoHa
(MyHKT gononHUTenbLHO BkItoueH ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-03).

KommeHTapun kK ctatbe 5

CTATbSA 6. OBA3AHHOCTb U3rOTOBUTENA OBECNEYNTbL BO3MOXHOCTb PEMOHTA U TEXHU4YECKOIO
OBCITYXNBAHUA TOBAPA

UarotoBuTenb 06s13aH obecrneuntb BO3MOXHOCTb UCMOMb30BaHWS ToBapa B TEYEHUE ero cpoka crnyxObl. [ns aTon uenu
N3roToBUTENb 0GECNEYMBaAET PEMOHT M TEXHMYEecKoe OOCnyXvWBaHMe ToBapa, a Takke BbiNyCK W MOCTAaBKY B TOProBble U
PEMOHTHbIE OpraHu3auum B HEOOGXOAUMBIX AN PEMOHTa U TEXHUYECKOro o6CnyXunBaHUsi o6bemMe 1 acCopTUMEHTE 3anacHbIX
YyacTel B TeUYeHMe Cpoka NPOM3BOACTBA TOBapa W Mocne CHATUS ero ¢ Npou3BOACTBaA B TEYEHME cpoka CryKObl ToBapa, a npu
OTCYTCTBUW TAKOFO CPOKa B TEYEHWNE OECSTU NET CO AHSA Nepedadn ToBapa notpeduTento.

KomMmmeHTapui K ctatbe 6

CTATbA 7. NPABO NOTPEBUTENA HA BESOIMNACHOCTb TOBAPA (PABOTbDI, YCITYTI)

1. MNoTpebutenb UmMeeT MpaBO Ha TO, 4YTOObI ToBap (paboTa, ycrnyra) nMpy OObIYHBIX YCIOBUSIX €r0 UCMONb30BaHMs,
XpaHeHUs1, TPAHCMOPTMPOBKA 1 yTuUnuaaumm 6bin 6e3onaceH Ans X1M3HW, 300POBbs NOTPEOUTENS, OKPYXXaKoLLEN cpefbl, a Takke
He MpPUYMHAN Bped MMyLLecTBy notpebutensi. TpeboBaHUs, KoTopble OOMKHbLI obecneunBaTb 6e3onacHOCTL ToBapa (paboThl,
ycnyru) s XKnU3Hu 1 300poBbs NOTPEOUTENS, OKpYXKatoLLel cpeabl, a Takke NpegoTBpalleHne NpuyYMHeHNs Bpeaa UMYLLIECTBY
notpebuTens, ABNSATCA 00A3aTeNbHLIMW U YCTaHABNNMBAKOTCS 3aKOHOM UMW B YCTAHOBMNEHHOM UM MOpsiAKe (MYHKT B pefakumm,
BBeOEHHOW B pencteue ¢ 21 pekabpss 1999 roga PepepanbHbiM 3akoHOM oT 17 pgekabpsa 1999 roga N 212-93, - cwm.

npeabiayLLyo peaakuumio).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHuua 8
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

2. N3rotoBuTenb (MCNoNHUTENL) 005s13aH obecnevmBaTh 6€30NacHOCTb ToBapa (paboThl) B TeYEHME YCTAHOBIIEHHOMO CpoKa
cny0bl MNK cpoka rogHoOCTM ToBapa (paboThbl).

Ecnu B cooTBeTCcTBUM C NyHKTOM 1 cTaTbu 5 HacTosilero 3akoHa M3roToBUTEmNb (MCNOMHMTENb) HEe YCTaHOBWM Ha ToBap
(paboty) cpok cnyx6bl, oH 0653aH obGecneunTb 6e3onacHOCTb ToBapa (paboThbl) B TeYeHWe OecATU NeT Co OHA nepedaudn
ToBapa (paboTbl) noTpebuTento.

Bpen, NpUYMHEHHbIN XN3HK, 300POBLI0 UM MMYLLEECTBY NOTPebUTENs BCNeacTBue HeobecrnevyeHuss 6esonacHocT ToBapa
(paboTbl), NOANEXNT BO3MELLIEHNIO B COOTBETCTBUMN CO CcTaTben 14 HacTosLwero 3akoHa.

3. Ecnn gns 6e3onacHoro mcnonb3oBaHusa ToBapa (paboTbl, ycrnyru), ero XpaHeHusi, TPaHCMOPTUPOBKU M yTUnusaumm
Heobxoammo cobntogath cneumanbHble nNpaBunia (Oanee - npaswia), M3roToBUTENb (MCNOMHWUTENb) 00s3aH ykasaTb 3TU
npasuna B CONpPOBOAMTENBHON AOKYMeHTauumM Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKMPOBKOM MU UHBIM Cnocobom, a
npoaaee, (McnonHuTenb) 06s3aH AoBECTM 3TU NpaBua 40 CBeAeHWst NoTpeduTens.

4. Ecnu Ha TOBapbl (paboTbl, yCnyrn) 3aKkOHOM WNM B YCTaHOBIIEHHOM WM MOpsSiAKE YCTaHOBMEHbl OOsA3aTenbHble
TpeboBaHusA, obecneumBawlme ux 0Oe30NacHOCTb [ANS  XKWM3HW, 300pOBbsS  MOTPEOUTENs, OKpyXawllen cpedbl U
npenoTBpalleHMe NPUYUHEHUS Bpeda WMYyLLecTBY noTpebuTens, COOTBETCTBME TOBapoB (paboT, ycnyr) yka3aHHbIM
TpeboBaHMAM noanexuT obsizaTenbHOMY MOATBEPXOEHUIO B MOpsiAKe, NPegyCMOTPEHHOM 3aKOHOM U MHbIMW MPaBOBbIMU
akTamu (ab3au B pegakumu, BBegeHHon B fenctame ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N
171-®3, - cM. NnpeablayLLylo peaakLumio).

He ponyckaetcs npogaxa ToBapa (BbINOnHeHUe paboThbl, oKazaHue ycnyru), B TOM 4Mcrie MMNOPTHOro Toeapa (paboThl,
ycnyrun), 6e3 nHhopmaumm 06 obsizaTenbHOM NOATBEPXKOEHUM €ero COOTBETCTBMSA TpeboBaHUAM, YKa3aHHbIM B MNyHKTe 1
HacTosILLen cTaTbi.

(MyHKT B pepakumun, BBeaeHHOM B aencteume ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakumio)

5. Ecnun ycTaHOBMEHO, Y4TO Mpu cobniogeHnn noTpebutenemM yCTaHOBMEHHbIX MpaBUil UCMOMb30BaHWSA, XpaHeHUs unu
TPaHCMNOPTMPOBKN ToBapa (paboTbl) OH NMPUYMHSIET U MOXKET MPUYUHUTL BPES KU3HW, 300POBbLI0 Y MMYLLECTBY NOTpebuTens,
OKpy>KatoLLlen cpefe, M3rotoButenb (MCNOMHUTENb, Npofasel) 06s13aH He3aMennuTernbHO NPUOCTAaHOBUTL €ro NMPOU3BOACTBO
(peanusauuio) 40 YCTpaHEHUs NPUYMH Bpeaa, a B HEOOX0QUMBIX Cryvasix NPUHSATL Mepbl MO U3bATUIO ero M3 o6opoTa 1 0T3bIBY
OT notpebutens (notpebutenen).

Ecnu npnymnHbl Bpega ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCNONHWTENb) 0653aH CHATBL Takow ToBap (paboTy, ycnyry) ¢
npounssoacTea. [1pu HEBbLIMNOMHEHWN W3TOTOBUTENEM (MCMOMHUTENeM) 3Tol 06A3aHHOCTW YMONHOMOYEHHBIN beaepanbHbIv
OpraH MCMONHWUTENbHOW BNAacT! NPUHUMAET Mepbl MO OT3bIBY TAKOro ToBapa (paboThbl, yCryrn) ¢ BHyTPEHHEro pbiHKa 1 (Mnm) ot
notpebutens wnuM noTpeduTenen B NOpsake, YCTaHOBMEHHOM 3akoHopaTensCcTBOM Poccuiickon ®depepaummn (absay B
penakumu, BBeaeHHon B aencteue ¢ 9 siHBapsa 2005 roga depepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93; B
pegakumu, BBegeHHon B gencteue ¢ 1 asrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 mionga 2011 rona N 242-03, - cwm.
npeablgyLLyo pegakumio).

YObITKA, NPUYUHEHHbIE NOTPeOUTEND B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nogfiexaT BO3MELLEHMUIO
n3rotoBuTenem (MCNonHMTENeM) B NofHOM obbeme.

6. MyHkT yTpatun cuny ¢ 9 auBaps 2005 roga - PegepanbHbii 3akoH oT 21 aekabpsa 2004 roga N 171-93. - Cwm.
npeablayLyo pegakumio.

KommeHTapum k ctatbe 7

CTATbA 8. MPABO NOTPEBUTENA HA UH®OPMALIUIO OB U3TOTOBUTEJNE (MCMONMHUTENE, NPOOABLE,
BNAOEJNbLEE ATPEFATOPA) U O TOBAPAX (PABOTAX, YCIYTAX)

(HaumeHoBaHue B pegakuun, BBeaeHHon B aenctaeue ¢ 1 aHBapsa 2019 rona PeaepanbHbiM 3akoHoM oT 29 mionsa 2018 rona N
250-03. - CMm. NpeablayLLYo PeAaKLn)
1. MoTtpebutenb BnpaBe notpeboBaTb NpegocTaBrneHMs HEOOXOAMMOW U LOCTOBEPHOM MHGOPMauun o6 M3rotoBuTene
(ncnonHuTene, npogasLe), pexXnme ero paboThl U peannsyemMbix UM TOBapax (paboTtax, ycnyrax).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHnua 9
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

2. YkaszaHHasa B NyHKTe 1 HacTosilen cTaTbi MHOpMaUMsS B HarmsgHOM M OOCTYNHOW chopMe O0BOAUTCA OO CBeAeHMUs
noTpebuTenen npu 3akn4YeHNN JOrOBOPOB KyNnM-Npogaxu 1 OrOBOPOB O BbINOMHEHUM paboT (oka3aHum ycnyr) cnocobamm,
NPUHATBIMU B OTAENbHbLIX cdhepax obcnyxmBaHus NOTpebutenen, Ha pyccKOM A3blke, a AOMOMHUTENbHO, MO YCMOTPEHUIO
N3roToBuTENS (MCNOMNHUTENS, NpoAdaBsLa), Ha rocygapcTBEHHbIX A3blkax cybbekToB Poccuiickon degepauun n pogHbIX s3biKax
HapogoB Poccuiickon ®epepaumu.

3. YnonHoOMOYeHHasi opraHu3auusi WM  YNosfIHOMOYEHHBLIN WHAMBUAYANbHLIA NpeanpuHuMaTens no  TpeboBaHWIo
notpebuTtens o6si3aHbl NPeAoCTaBUTb NOATBEPXKAEHME CBOMX MOSIHOMOYMI, BbITEKAIOWMX U3 3aKIOYEHHOTO UMK OOoroBopa C
narotosuTenem (MpogasBLIOM).

(MyHKT pononHuTensbHo BKoYeH ¢ 1 sHBaps 2019 roga PenepanbHbiv 3akoHom ot 29 monsa 2018 rona N 250-93)

KommeHTapum k ctatbe 8

CTATbSA 9. UHOOPMALINA Ob U3TOTOBUTENE (MCNONHUTENE, NPOAABLE, BIAOENbLE ArPEFATOPA)

(HaumeHoBaHue B pegakuun, BBegeHHom B aencteme ¢ 1 aHBapsa 2019 rona PeaepanbHbiM 3akoHoM oT 29 mtonsa 2018 rona N
250-93. - CMm. NpeablayLLYo PeAAKLN)

1. UNarotoBuTenb (McnonHuTenb, npogasel,) 0bs3aH OOBEeCTM OO0 CBeAeHMs noTpebutens pupMEHHOEe HauMeHOBaHue
(HaMmeHOBaHME) CBOEN oOpraHM3auun, MEecTo ee HaxoxaeHusa (agpec) M pexum ee pabdoTbl. [pogasey, (MCNOMHUTENML)
pasmMellaeT ykasaHHyl WHdopmaumio Ha BbiBecke (ab3al B pepakuuu, BBefeHHoW B pencteue ¢ 9 aneapst 2005 roga
depneparnbHbiM 3akoHOM OT 21 aekabpsa 2004 rona N 171-D3, - cm. npeabioyLLyo pefakUmio).

WarotoBuTenb (MCMONHUTENb, NPOAABEL) - MHAMBUAYanbHLIA NPeanpuHMMaTenb - OOMMKEeH NpenocTaBuTb NOTpPedutento
MH(OPMaLIMIO O roCYAapCTBEHHOW perncTpauuM u HaMeHOBaHUM 3aperMcTpMpPOBaBLLENO ero opraHa.

MarotoBuTenb (Mpogaeel) obsizaH OOBECTM OO CBedeHus notpebutens UpMeHHOe HanMeHOBaHWe (HauMeHOBaHue),
MECTO HaxoXaeHusi (agpec) U pexum paboTbl YNOMHOMOYEHHOW OpraHm3auun UM YNormHOMOYEHHOTO WMHAMBUAYANbHOMO
npegnpuHumarens.

(A63aL gononHuTensHO BKNtoYeH ¢ 1 aHBaps 2019 roga PenepansbHbiM 3akoHoM oT 29 uiong 2018 roaa N 250-93)

1_1. YnonHOMoO4YeHHast opraHu3aums uUnu ynonHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHUMaTenbs B cnyyae obpalleHus
notpebutens obsizaHbl [OBECTM [0 €ro cBedeHuss mHopmauuio o cebe u umsrotosutene (npopasue) (dbupmeHHoe
HavMeHoBaHWe (HauMeHOBaHWE), MECTO HaxOXAeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN PermcTpaLuoHHbIA HOMepP
3anMcu O CO3AaHuW puanyeckoro nuua, PaMmunuio, UMs, oTYeCTBO (€CNU MMeEeTCs), rocygapCTBEHHbIA PErncTpaLmoHHbIN
HOMep 3anucu O rocyoapCTBEHHOW perncrTpauum usnM4eckoro nvua B KadecTBe WHAMBWAyanbHOro npeanpuHuMartens).
YNonHOMoO4YeHHasi opraHn3auusa UnuM ynornHOMOYEHHbIN MHAMBMAYanNbHbI NpeanpuHuMaTens BnpaBe AO0BEeCTUM OO0 CBeAeHUs
notpebutenenn uHdopmaumto o cebe nNocpeacTtBOM ee pa3MEelleHWss Ha CBOEM calTe B MHGOpPMaLMOHHO-
TENEeKOMMYHMKaUNOHHOM ceTn "MHTepHeT", nHgopmauuio 06 nsrotosutene (NpogasLe) NOCpPeacTBOM pasMELLEHNs] HA CBOEM
cante B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTEpHET" CCbIfIKM Ha CTpaHuUy canTa M3rotoBuTens (npodasua) B
MHOPMAaLIMOHHO-TENEKOMMYHMKALMOHHOM ceTh "MIHTepHET", cogeprallyto MHpopmaumio 06 narotoputene (npogasLe).

(MyHKT gononHuTensbHO BKMoYeH ¢ 1 aHBaps 2019 roga PenepanbHbiv 3akoHom ot 29 miona 2018 rona N 250-93)

1_2. Bnapeneu arperatopa ob6si3aH [oBecTM [0 CBedeHus noTpebutenen wuHdopmaumio o cebe n npogasue
(ncnonHuTene) (GUpMeHHOe HauMeHoBaHMe (HAaUMEHOBaHUE), MECTO HaXOXAEHUs (aapec), pexmuM paboTbl, roCyOapCTBEHHbIN
perucTpauuoHHbIi HOMEpP 3anvMcuM O CO34aHuM  lopuamyeckoro nuvua, damunuio, WUMsi, OT4ecTBO (ecnu umMeeTcs),
rocy0apCTBEHHbIA PErMcTPaLMOHHbBI HOMEp 3anvMcuM O FOCY4AapCTBEHHOW pernctpaumu uanyeckoro nuvua B KadecTse
MHOMBUAYaANbHOrO npeanpuHumartensl), a Takke 00 MMERLMXCS W3MEHEHUsIX B YykasaHHoW uHdopMauun. Bnapeney
arperatopa [OBOAMT OO0 cBefdeHuss notpebuTenent uHdopmaumio o cebe n npogasue (MCMONHWTENE) MOCpPeacTBOM ee
pasMelleHus Ha CBOMX canTe M (Mnu) cTpaHuue canTta B WHAOPMAaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT".
MHdopmauuo 0 npogasLe (UCnonHUTene) Bnageney arperatopa Brnpase JOBECTU A0 CBeAeHWUs noTpebuTenein nocpeacTsom
pasmeLLeHnsa Ha CBOMX canTe U (Mnu) cTpaHuue canTa B MHAOPMAaLNOHHO-TENEKOMMYHUKALUMOHHON ceTu "MIHTepHET" CCbIfku
Ha canT npogasua (MCNoNHUTENS) B MHOPMaALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT".

(MyHkT pononHuTenebHo BKIoYeH ¢ 1 aHBaps 2019 roga PenepanbHbiv 3akoHom ot 29 monsa 2018 rona N 250-93)

1_3. Tlpopaeey (ucnonHutenb) obsA3aH NpeqoCTaBUTb BRagenblLy arperatopa U pasMecTuTb Ha CBOEM canTe B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" (MpuM ero HanuuuMm) AOCTOBEPHYIO MHGOpMauuio o cebe,
yKasaHHyl0 B NyHKTe 1_2 HacTodulen cratbu. B cnyyae, ecnu umeloTca M3MeHeHMsi B Takon WHdopmauumu, npogasel
(ncnonHuTenb) obsisaH B TeyeHWe opHOro paboyvero OHA C MOMEHTa BHECEHWsI B HEe M3MEHEHWn coobLuMTb Briagenbuy
arperatopa 06 3TMX WM3MEHEHWAX W pas3MecTUTb WX Ha CBOEM canTe B MH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CeTu
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 10
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

"nTepHeT" (npu ero Hanwuum). Brapenen arperatopa o6si3aH BHECTUM 3TU M3MEHEHUs1 B MHoOpmaumio O npoaasue
(ncnonHuTene) B TevyeHMe ogHOro paboyero OHs, ecnv pasMelleHVe yKasaHHOW MHpopMauuy OCyLLEeCTBISIETCS Ha cainTe
BnagenbLa arperatopa u (Mnu) ero cTtpaHuue camTta B MIHOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTn "IHTepHeT".

(MyHKT gononHUTensHO BKMtoYeH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM 0T 29 uona 2018 roga N 250-93)

2. Ecnu Bua OesTeENbHOCTU, OCYLLECTBSIEMbIA M3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM), NOASEXUT NMULEH3MPOBAHUIO
M (MnKM) ucnonHUTENb MMEET ToCyAapCTBEHHYIO akkpeauTauuio, OO0 CcBedeHusi noTpebutens [ormkHa ObiTb [oBefeHa
WHdopMaumMs O Buae [esATEeNbHOCTM W3roToBUTENst (MCMOMHUTENs, MpoAdaBua), HOMepe nuUeH3Mn u (MnM) Homepe
CcBUOETENLCTBA O rOCYAApPCTBEHHON akkpeauTaLumn, cpokax AeNCTBMS yKasaHHbIX NULEH3UN 1 (M) CBUAETENbCTBA, a Takke
MHopmaumsa ob opraHe, BblAaBLLIEM YKa3aHHbIE NULEH3NIO U (MNK) CBUAETENLCTBO (NMYHKT B peAakuun, BBeAEHHON B OeNCTBUE
¢ 29 okTa6pst 2006 roga PenepanbHbiM 3akOHOM OT 16 okTabpa 2006 roga N 160-P3, - cM. NpeablayLLyo pedakumio).

3. WHdopmaums, npegycmoTpeHHas nyHkTamum 1 M 2 HacToswen crtaTtbl, AOMmKHa ObiTb goBegeHa OO CBedeHus
notpeduTenen Takke Npu OCYLLECTBNEHMN TOProBNN, OLITOBOrO M MHbIX BUOOB OBCNyXMBaHUSA NOTpebutenen Bo BPpEMEHHbIX
NoMeLleHMsIX, Ha sipMapkax, C FNOTKOB W B OPYyrMX Crydasix, €criv TOproens, ObITOBOE W WHble BuAbl OOCMYyXMBaHMSA
noTpebuTenen ocyLLEeCTBNAIOTCA BHE NOCTOSIHHOTO MeCTa HaxoXAeH s npogasua (MCnonHuTens).

KommeHTapun k ctatbe 9

CTATbA 10. UH®OPMALIUA O TOBAPAX (PABOTAX, YCIYTAX)

1. NsrotoButene (ncnonHuTenb, npopasel) obsi3aH CBOEBPEMEHHO MNpPeAOoCTaBMsiTb MOTpebuTento HeobGXooumyo U
OOCTOBEpPHYI0 MHopMauuio 0 ToBapax (pabotax, ycnyrax), obecneyvBaroLlylo BO3MOXHOCTb MX MpaBurbHoro Bbibopa. Mo
OTAEeNbHbIM BMAAM ToBapoB (paboT, ycnyr) nepedeHb 1 cnocobbl 4oBeaeHNS MHpopMaumum 40 NOTPedbuTens ycTaHaBnMBaTCs
MpaeutenscTBoM Poccurickon Gegepaumn.

2. MHdopmaumsa o Toeapax (paboTax, ycrnyrax) B obs3aTenisHOM Nopsiake AOMKHA coaepKarTb:

HaMMeHOBaHWE TEXHWUYECKOro pernameHTa WnuM WHOe YCTaHOBMEHHOE 3akoHopaTenbcTBOM Poccuiickon depepaumm o
TEXHUYECKOM PEryrNMpoBaHNM U CBUAETENbCTBYOLEe 00 06583aTeNnbHOM NoATBEPXKAEHMN COOTBETCTBUS TOBapa 0003HaveHne
(ab3avy B pegakumu, BeegeHHon B gencteune ¢ 9 aHesaps 2005 roga PegepansHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-
D3, - cM. NpeabiayLyo pegakunto);

cBefieHNs1 06 OCHOBHbIX NOTPeBUTENBLCKNX CBONCTBaX TOBApOB (paboT, ycnyr), B OTHOLLEHWUM NPOAYKTOB NUTaHWUS CBeAEHUS
0 cocTase (B TOM YuMCrne HauMeHOBaHWE MCMNOMb30BaHHbIX B MPOLIECCEe M3rOTOBMEHUSA NPOAYKTOB NMUTaHMSA nNuLLeBbiX J06aBOK,
BGuonornyeckn akTuBHbIX J06aBOK, MHPOPMALMS O HanNMYMK B NPOAYKTax MUTaHUSA KOMMOHEHTOB, MOMYyYEHHbIX C MPUMEHEHMEM
reHHO-UHXEHEePHO-MOAMMULIMPOBAHHbLIX OpraHM3MOB, B Cry4ae, €Cnu CoAaepXaHue YKasaHHbIX OpraHM3MOB B TakoM
KOMMOHEHTE cocTaBnseT Gonee AEBATU OeCATbIX NPOLEHTa), NULLEBOW LEHHOCTW, Ha3HavyeHun, 06 yCnoBusaX NPUMEHEHUS U
XpaHeHUs1 NPoAYKTOB MUTaHWUSA, O crnocobax WM3roTOBIEHUS rOTOBLIX Onoa, Bece (0Obeme), gate M MecTe M3roTOBMEHMS U
ynakoBku (pacdacoBku) NPOAYKTOB MUTAHWS, a Takke CBEAEHUS O MPOTUBOMOKa3aHUAX AN UX MPUMEHEHUS MPU OTAENMbHbIX
3aboneBaHusx. NepeyeHb ToBapoB (paborT, ycnyr), uHPopMaLMa O KOTOPbIX OOIMKHA codepxaTb NPOTUBOMOKA3aHUSA Ans ux
NpYMeEHeHWs Npu oTAenbHbIX 3aboneBaHusix, yTeepxaaetca lNMpasutensctBom Poccunckonn ®epepaumm (absay B pegakumu,
BBeAeHHou B gericteue ¢ 9 sHeaps 2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93; pononHeH ¢ 12
aekabpsi 2007 roga PegepanbHbiM 3akoHOM OT 25 okTsi6ps 2007 roga N 234-03 - cm. npeablayLLy0 peaakLmio);

LeHy B pybrisix 1 ycnoeusi npuobpeTeHns ToBapoB (paboT, ycnyr), B TOM 4Mcne npu onnarte ToBapos (pabot, ycnyr) yepes
onpegeneHHoe BpeMs nocre ux nepegayn (BbIMOMIHEHUS, OKa3aHus) NOTPeOUTeNto, NOMHY CyMMYy, NOAMeXallyto Bbinnare
notpebuTenem, u rpacmk noraeHns 3T CyMMbl;

(AB3aL B pegakuuun, BeegeHHon B gencteume ¢ 1 nona 2014 roga ®enepanbHbiv 3akoHoM oT 21 aekabpa 2013 rona N 363-
@3. - CM. NpeabIayLLyo peaakLmnio)

rapaHTUMHbBIA CPOK, €Cnn OH ycTaHoBneH (ab3au B pegakumu, BBeAeHHOW B pgenctBue ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo peaakumio);

npaeuna n ycrnoems 3deKTMBHOrO 1 6e30nacHOro MCnosnb3oBaHUst TOBapoB (paboT, ycnyr);

nHpopmaumio 06 asHepreTmyeckon 3EEKTMBHOCTU TOBApOB, B OTHOLUEHWM KOTOPbIX TpeboBaHME O HanuMyum Takown
WHcopMaLMM onpedeneHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 aHeprocbepexeHum v O MOBbILLIEHUN 3HEPreTUYECKON
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 11
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

acbdhekTUBHOCTM (ab3aL, AONOMHUTENBHO BKMOYeH ¢ 27 HosA6psa 2009 rona PenepanbHbiM 3akoHOM OT 23 HoA6pa 2009 rona N
261-93);

Ab63aupbl cegbMon - TpUHaALATLIN NpeabiayLen pegakuumn ¢ 27 Hosbpsa 2009 roga cynTaloTcs COOTBETCTBEHHO ab3alamu
BOCbMbIM - YeTbIpHaALUaTbIM HacTosLWen pegakunm - PenepanbHbin 3akoH o1 23 HoA6ps 2009 rona N 261-93.

CPOK CNyX0bl UMM CPOK FOAHOCTM TOBapOB (paGoT), YCTAHOBMEHHLIN B COOTBETCTBUM C HacToAWMM 3aKOHOM, a Takke
CBEAEHUA O HeoBXOAMMbIX OENCTBUAX NOTPebUTEns Mo UCTEYEHUM YKasaHHbIX CPOKOB M BO3MOXHbLIX MOCMEACTBUSIX MpU
HEBbLINOMHEHUN TakuUX OEWCTBUM, ecriv ToBapbl (paGoTbl) MO MUCTEYEHUM YKa3aHHbIX CPOKOB NPEACTaBNAT OMacHOCTb AJs
KN3HW, 300POBbS U UMYLLECTBA NOTPEBUTENS UMK CTAHOBATCS HEMPUIOAHLIMM A UCMOMb30BaHUS MO HA3HAYEHWIO;

agpec (Mecto HaxoxaeHus), PUPMEHHOE HaMMeHOBaHWEe (HaMMeHOBaHWE) W3roToBuTeENsl (MCMONMHWTENs, NpoAaBua),
YNOMHOMOYEHHOW OpraHn3aumm Unu ynorHOMOYEHHOMo MHAMBMAYANbLHOIO NpeanpuHuMarens, umnoptepa (ab3ay B pegakumu,
BBeOeHHoM B genctBue ¢ 12 gekabps 2007 roga PepepanbHbiM 3akoHOM oT 25 oktsabps 2007 roga N 234-93, - cwm.
NpeAbIAyLLYI0 peaakuuio);

A63aL, BOCbMOW MyHKTa 2 HACTOsILLEN CTaTby B YacTu AOBeaeHUs 00 noTpedbuTens uHdopmaumm o6 umnoprepe BCTYNuI B
cuny ¢ 30 mapta 2005 roga (no uctedeHun geBsiHocTa AHeNn nocne AHS oduumanbHoro onyonnkosaHns PenepanbHoro 3akoHa
o1 21 nekabpsa 2004 rona N 171-93) - ctaTths 2 PeaepanbHoro 3akoHa oT 21 aekabps 2004 roga N 171-03.

nHpopmaumio 06 obsi3aTenbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBapPOB (paboT, ycnyr), ykasaHHbIX B NyHKTe 4 cTatbu 7
HacTodwero 3akoHa (ab3ay B pedakuvu, BBeOeHHOW B geuncteue ¢ 21 gekabpst 1999 roga PepepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-903, - cMm. npeabigyLLyo pegakunio);

MHpopMaumio 0 NpaBunax NpogaXkn ToBapoB (BbINOSIHEHMSA paboT, okaszaHus ycnyr);

yKasaHue Ha KOHKpPETHOEe NULO, KOTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHOOPMaLMIO O HEM, eCcnn 3TO
MMeeT 3HadeHuMe, UCXOAs M3 Xapaktepa pabotbl (ycnyrn) (absauy gononHuTenbHO BkNOYeH ¢ 21 pgekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93);

yKa3aHue Ha ucnonb3oBaHMe pOHOrpamM Mpy OKa3aHWWM pasBrneKaTenbHbIX YCNYr WCMOMHUTENSIMUA  My3blKanbHbIX
npou3segeHun (ab3aw JONoNHUTENBLHO BKMoYeH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpst 1999 roga N
212-93).

Ab63au, ognHHaguaTbi Npeablgyllen pegakuumn ¢ 21 gekabps 1999 roga cumtaercs ab3aueM TpuHaguaTbiM HacTosiLen
penakumm - ®eaepanbHblvi 3akoH oT 17 aekabps 1999 roga N 212-93.

Ecnu nprobGpetaemebin notpedbutenem toBap Obin B ynotpebneHun mnm B HEM YCTPaHANCSA HeQoCTaToK (HedocTaTku),
notpebuTento aomkHa ObITb NpegocTaBneHa nHdopmauma ob aTom.

3. WHdopmauusa, npeaycMOTpeHHast MyHKTOM 2 HacTosWen cTaTbl, OOBOOMTCA OO0 cCBedeHus notpebutenen B
TEXHUYECKOW OOKYMEHTaLMK, Npunaraemon K Tosapam (pabotam, ycryram), Ha 3TUKETKax, MapkKMpoOBKOW UITU MHbIM CMOCO60OM,
NPUHATLIM ANs1 OTAENbHbIX BUAOB ToBapoB (pabor, ycnyr). NHdopmaunsa o6 obssaTtensHOM NoaTBEPXKAEHMM COOTBETCTBUS
TOBapOB MNpeACTaBNsAeTca B nopsgke u cnocobamu, KOTopble YCTAHOBMEHbI 3akoHogaTenbCcTBomM Poccuiickon ®egepaumm o
TEXHUYECKOM PEryNMpoBaHnNN, 1 BKMOYAET B cebsa cBeaeHMst O HOMepe AOKYMEHTa, NOATBEPKAAOLWEro Takoe COOTBETCTBUE, O
Cpoke ero gencTeusi U 006 opraHusaumm, ero BbigaBllen (abs3al B pegakuun, BBegeHHow B genctene ¢ 9 aHeapsi 2005 roga
depnepanbHbiM 3akoHOM 0T 21 aekabpsa 2004 rona N 171-d3, - cm. npeabioyLLyo pefakumio).

Ab63ay, ytpatun cuny ¢ 9 aHBapa 2005 ropa - depepanbHbil 3akoH oT 21 pekabpsa 2004 rogpa N 171-03. - Cwm.
npenbiayLLyo peaakuuio.

KommeHTapun k ctatbe 10
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 12
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

CTATbA 11. PEXXUM PABOTbI MPOOABLA (UCMOJNTHUTENSA)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MyHULMNANbHbIX OpraHu3aumii TOproBnu, GbITOBOTO U UHLIX BUAOB OGCNYXMBaHMS
noTpebuTenen yctaHaBNMBaEeTCs MO PELUEHUD COOTBETCTBEHHO OPraHOB WCMOMHUTENbHOW BRacTu cyGbekToB Poccuiickon
denepaumm 1 opraHoB MECTHOIO CaMoynpaBlieHus.

2. Pexnm pa6OTbI OpFaHI/I3aLI,I/IIZ, OCyLLUEeCTBNALWNX OeATEeNIbHOCTb B C(bean TOproeoro, ObITOBOIO M WHbIX BMAOoB
06CJ'Iy)KVIBaHI/IFI n0Tpe6|/|Tene|7| N HE YKa3aHHbIX B NYHKTE 1 HacTosIWEN cTaTby, a TakKe nHamemayarbHbIX npe,quplemmaTeneVl

yCTaHaBnMBaeTCAa UM CaMOCTOATESIbHO.

3. Pexum paboTbl npogasua (MCNOnMHUTENS) OOBOAUTCHA OO0 cCBedeHust noTpebutenen u AOOMKEH COOTBETCTBOBATb
YCTaHOBMEHHOMY.

KommeHTapum k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMONMHUTENSA, MPOOABLA, BINAOENBbLA
ATPEFATOPA) 3A HEHAONEXALLYIO UH®OPMALIUIO O TOBAPE (PABOTE, YCINYTE)

(HaumeHoBaHue B pegakuum, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 ropa
N 171-®3; B pegakuun, BBegeHHon B aencteme ¢ 1 sHeapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 umtona 2018 rona N 250-
@3. - CM. mpeaplayLLyo PeaaKkLmio)

1. Ecnn notpebuTento He npegocTaBrieHa BO3MOXHOCTb He3aMepnnuTeNnbHO MOonyyYnTb MNpU 3akioYeHun [gorosopa
MHopMaumo o ToBape (paboTte, ycrniyre), oH BnpaBe noTpeboBaTb OT MpogaBua (MCMOMHUTENS) BO3MELLEHMST YObITKOB,
NPUYMHEHHBIX HEODOCHOBaAHHBLIM YKIIOHEHMEM OT 3aKrOYeHWs OOroBopa, a €CNM OOroBOp 3aKfYeH, B Pa3yMHbIA CPOK
0TKa3aTbCH OT €ro UCMOrHEeHMs 1 NoTpeboBaTek BO3BpaTa yniavyeHHON 3a ToBap CyMMbl U BO3MELLEHNsT Apyrnx yobITkoB (ab3ay,
B pedakumu, BBegeHHon B gencrtene ¢ 9 sHeaps 2005 rona ®eaepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-93, - cm.
npenbIayLLyo peaakuuio).

Mpu oTkase OT UCMONHeHUs OoroBopa noTpebuTtenb o0b6si3aH BO3BpaTUThL ToBap (pesynbraTt paboThl, YCMyru, €crnv 3To
BO3MOXHO MO MX XapakTepy) npogasuy (ucrnonHutento) (absau B pegakuuv, BBegeHHon B gevicteue ¢ 9 gHBaps 2005 roga
depnepanbHbIM 3akoHOM 0T 21 aekabpsa 2004 roga N 171-D3, - cm. NpedbloyLLyo pefakumio).

(MyHKT B pegakumm, BBeAeHHOW B Aencteue ¢ 21 aekabpsa 1999 rona ®epepanbHbiM 3akoHoOM oT 17 gekabpsa 1999 roga N
212-03, - cM. NpeabigyLLyo pegakuuio)

2. MNpopasey (MCNonNHUTENb), HE NPEegOCTaBMBLUMIA MOKynaTento NOfHON 1 AOCTOBEPHOW MHGOopMauun o ToBape (pabote,
ycnyre), HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHY0 nyHkTamu 1-4 ctatbun 18 unu nyHKTOM 1 cTatbun 29 HacTosero 3akoHa,
3a HegocTaTku ToBapa (paboThbl, ycnyru), BO3HMKLLNE NOCNe ero nepeaayy notpebutento BCreacTsme OTCYTCTBUS Y HEro Takowm
MHopMaumn (NyHKT JONOMHUTENBHO BKtodeH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-93).

2_1. Bnapgeneyu arperatopa, nNnpeaoCcTaBUBLUUI MOTPEOUTENIO HEOOCTOBEPHYK WM HEMOMHYH MHGOPMAaLUIO O ToBape
(ycnyre) wnu npogaBue (UCNOMHUTENE), HA OCHOBaHUM KOTOPOW NOTpebuTenem Obin 3akNio4YeH LOroBOp Kynnu-npopaxu
(ooroBop BO3ME3OHOro OKasaHMs YCnyr) ¢ nNpoaaBLOM (MCNOMHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM, NMPUYMHEHHbIE
noTpebuTento BCNeACTBME NpefocTaBneHms eMy Takon MHpopmaumm.

Ecnu nHoe He nMpesycMOTpPEHO CornalleHMeM Mexay BrnaferbLeM arperatopa M npoaaBLOM (UCTMOMHUTENEM) UMK He
BbITEKAET M3 CYLLECTBA OTHOLLEHUA MEeXAY HUMW, OTBETCTBEHHOCTb 3a UCMOMHEHNE J0roBopa, 3aKkiioyeHHoro notpebutenem c
npoaasLOM (MCMOMHUTENEM) Ha OCHOBaHUKM NMPeAOCTaBMNEHHON BriagenbLUeM arperatopa MHgopmMauum o ToBape (ycnyre) unm
npogasLe (UcnonHuTene), a Takke 3a cobnogeHne npae noTpebutenei, HapyLLEHHbIX B pe3ynsrate nepegayn norpedutento
ToBapa (ycnyrv) HeHagnexailero kayectBa W oOMeHa Henpo4oBOMbCTBEHHOIO TOBapa HaAfexalwero kadectsa Ha
aHanorv4yHbIv ToBap, HeceT npofasel, (MCMNofHUTEND).

Bnapeney arperatopa He HeCET OTBETCTBEHHOCTb 3a YObITKU, NPUYMHEHHbIE MOTPEOUTENIO BCreaCTBUE NPEAOCTaBIEHUS
€My HeJOCTOBEPHOW MMM HenofHon uHdopmauuu o ToBape (ycnyre), B cnyvae, ecnu Brnagerey arperatopa He M3MeHsieT
UHdopMauMio o ToBape (ycryre), NpedoCTaBMneHHyl NpodaBLOM (MCMOMHUTENEM) U COAEpXallylocs B NpeanokeHun o
3aKIMHYEHUN JOroBOPa Kynnu-npoaaxu (4oroBopa BO3ME3HOro okasaHus ycryr).

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 sHBaps 2019 roga ®enepansHbiv 3akoHoM oT 29 miona 2018 roga N 250-93)

2_2. MNoTpebuTens Bnpaee npeabssuTe TpeboBaHWe K Bnagenbly arperatopa O Bo3BpaTe CyMMbl NpPov3BedeHHON UM
npenBapuTenbHON onnatbl ToBapa (ycnyrv). Brnageney arperatopa BosBpallaeT CyMMY MOMy4Y4eHHOM MM NpeaBapuTeribHOM
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 13
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

onnarbl ToBapa (ycnyru) B Te4eHMe AeCsiTU KaneHgapHbIX HEW CO OHS NpeabsaBrneHus noTpedbutenem Takoro TpeboBaHus npu
OOHOBPEMEHHOM HamnM4mm crieqytoLmx YCroBUA:

ToBap (ycrnyra), B OTHOLUEHMM KOTOPOro MOTPebuTenem BHeceHa nNpedBapuTenbHas onnarta Ha OaHKOBCKMM cyeT
BMnagenbLa arperaTopa, He nepegaH notTpedbuTento B Cpok (ycryra He okasaHa B CpPOK);

noTpebuTenb Hanpaewun npodaBuy (MCMONHUTENO) yBeooMIieHne 06 oTkase OT WMCMOSIHEHUSI AOroBopa Kynnu-Npoaaxu
(ooroBopa Bo3Me3AHOIO OKa3aHusi YCryr) B CBA3M C HapyLLUeHNeM NpoAaBLOoM (McnonHuTenem) obsisatenscTea nepegartb ToBap
(okasaTtb ycnyry) B yCTaHOBMEHHbIN CPOK.

Hapsgy ¢ TpeboBaHnem O BO3BpaTe CyMMbl NMpeABapuTENbHOW onnaTtbl ToBapa (ycnyru) noTpebuTtens Hanpasnsier
BrafenbLy arperatopa MOATBEPXOEHWE HanpaBreHUs npogaBLy (MCMONMHWUTENIO) yBeOOMIeHUst 06 oTkase OT UCMOSHEHUS
[AoroBopa Kynnu-npogaxu (4oroeopa BO3ME3HOro okasaHusl ycryr).

Ecnu nHoe He MpedyCMOTPEHO YCMOBWUSIMU MOMb30BATENbCKOrO MIIM MHOrO CcorfalleHus noTpebuTtens ¢ Bnagenbuem
arperatopa, yBegoMIieHMe npogasuy (McrnonHuTento) o6 OTKase OT MCMOSMHEHWs [oroBopa Kynnu-npogaxu (goroeBopa
BO3ME3[HOMO0 OKa3aHWs yCryr) MOXeT ObiTb HanpaBneHo Bragenbly arperatopa, KOTopbii 06si3aH HanpaBuTb ero npogasuy
(ncnonHuTento).

(MyHKT gononHuTensbHoO BKMoYeH ¢ 1 aHBaps 2019 roga PenepanbHbiv 3akoHom ot 29 mionsa 2018 rona N 250-93)

2 3. B cnyyae, ykazaHHOM B MyHKTe 2_2 HACTOsILLEN CTaTbW, Bnaferey arperatopa BnpaBe OTka3aTb notpeburento B
BO3BpaTe CyMMbl NpeABapUTENbHOM onnartbl ToBapa (ycnyru) npu nonyyYeHun oT npopasLa (MCNOoMHUTENs) noaTBepXaeHust
npuHATMA notpebutenem ToBapa (OKasaHust yCnyru) Mpu ycroBuWM, YTO KOMUS TaKOro MOATBEPXAEHMS Oblna HanpasreHa
BNagenbLem arperatopa notpebutento B TedeHMe AeCATU KaneHaapHbIX OHEW CO OHsI MOryyYeHust BnagenbLem arperatopa
TpeboBaHMA O BO3BpaTe CyMMbl NpeABapUTENbHOM onnatbl ToBapa (ycnyru). B cnydyae Hecormacus notpebutens c
npencTaBneHHbIMX  BnagenbLeM arperatopa [Jokas3aTenbCTBaMu MpUHATUS noTpebuteneM ToBapa (OKasaHust ycryru)
notpebuTenb Bnpaee TpeboBaTb Bo3BpaTa CyMMbl NPOU3BEAEHHOW UM NpeaBapuUTENbHOI onnaTel ToBapa (ycnyru) B cyaebHoM
nopsiake.

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 sHBapsa 2019 roga ®enepanbHbiv 3akoHoM oT 29 miona 2018 roga N 250-93)

3. MNpun NnpyynHeHUN Bpeaa Xu3HW, 3040POBbLI0 U UMYLLECTBY NOTpebuTens BcreacTBUE HENPeOOCTaBNEHUss eMY MOMHOM U
[OCTOBepHON MHpopmauum o ToBape (paboTe, ycnyre) notpebutenb BnpaBe noTpeboBaTb BO3MELLEHWUsI TaKoro Bpeda B
nopsigke, NpefycMOTpPeHHOM cTatber 14 Hactosiwero 3akoHa, B TOM YWCE MOSHOTO BO3MELLEHNUS YObITKOB, NMPUYUHEHHbIX
NpUpoOAHLIM OObEeKTaM, HaxodsaWMMCHA B COOCTBEHHOCTUM (BnageHuu) notpebutensa (MyHKT OONOSHWUTENBHO BKIOYEH C 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93).

MyHKT 2 npegblgywen pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcss NyHKTOM 4 HacTosiwen pedakumm - PegepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

4. Tpu paccmoTpeHun TpeboBaHWMi NOTpedbuTenss O BO3MELLEHUM YObITKOB, MNPUYMHEHHBIX HELOCTOBEPHOW WMv
HEe0CTaTOuHO MNorHoMm uHdopmaumen o Toeape (pabote, ycnyre), HEO6XO0OUMO UCXOAUTb U3 NPEANonoXeHUs 06 OTCyTCTBUM Y
noTpebuTens cnevLyvanbHbIX NO3HAHUA O CBOWCTBAX M XapakTepucTukax ToBapa (paboTsl, ycryru).

KommeHTapum Kk ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCMONMHUTENSA, NPOOABLA, YNONTHOMOYEHHOW
OPrAHU3ALIMU NN YNONHOMOYEHHOIO UHAUBUAYAINIBHOIO NPEANPUHUMATENSA, UMMOPTEPA) 3A
HAPYLUEHUE NPAB NOTPEBUTEJIEN

(HaumeHoBaHWe B pefakummn, BBeAeHHou B gericteue ¢ 9 sHeaps 2005 rona ®egepanbHbiv 3akoHOM oT 21 aekabpst 2004 roga
N 171-03, - cM. NnpeablgyLLy0 pegakuunio)

1. 3a HapyweHune npaB notpebutenen n3rotToBuTENb (MCMOMHUTENb, NPOAAaBEL, YMNOMHOMOYEHHAA OpraHuM3auus unu
YNOMHOMOYEHHbIN MHAMBUAYANbHbIN NpegnpUHUMaTeNnb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 3aKOHOM Wn
OOroBOpoM (MyHKT B pedakuuun, BeBegeHHou B gencteue ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabps 2004
roga N 171-@3, - cM. npegbiayLLyo pegakumio).

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEOUTENIO, NOANEXaT BO3MELLEHNIO B MOSTHON CyMMe
CBEPX HEYCTOWKM (MeHN), YCTaHOBMEHHON 3aKOHOM UK OOrOBOPOM (NYHKT B pedakuuun, BBEAEHHOW B Aencteue ¢ 21 gekabps
1999 roga depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pedakumio).
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3. Ynnata HeycTovikn (nNeHn) u Bo3MelleHne YObITKOB He 0cBOOOXAAlT W3roToBUTENd (UMCMOMHMTENs, npogasua,
YMNOMHOMOYEHHYH0 OpraHu3aumio Unu YNorIHOMOYEHHOTO MHAVBUAYANbHOMO NpeanpuHUMaTens, MMnopTepa) OT MCMOSHEHNS
BO3MOXEHHbIX HA HEro 0b6s3aTenbCTB B HAType nepeq notpedbutenemM (NyHKT B pedakuuu, BBeAEHHOW B AencTBue ¢ 9 saHBaps
2005 ropa PepgepanbHbIM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cM. npeabiayLLyo pegakLuuio).

4. N3rotoBuTENb (MCMONHWUTENb, NPOAAaBEL, YMNONHOMOYEHHAsi OpraHu3auus UM YNorHOMOYEHHbI WUHAMBUAOYaNbHbIN
npeanpuHumaresnbs, UMNopTep) ocBObOXAAeTCsl OT OTBETCTBEHHOCTU 3@ HEUCNOSIHEHNE 00s13aTeNnbCTB MK 3a HeHaaexallee
UCMorHeHe 0653aTenbCTB, ECINN AOKAXKET, YTO HEUCMONHEHNE 06A3aTENbCTB UMW UX HEHaAneXallee UCMOoNHEHMEe NPOM30LLIIO
BCINEACTBME HENPeodoNIMMON Cufbl, @ TakkKe MO WMHbIM OCHOBaHWUSIM, NPEAYCMOTPEHHbIM 3aKOHOM (MYHKT B pegakuumu,
BBeOEHHOM B fencteue ¢ 21 gekabps 1999 roga denepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-03, B pegakumm,
BBeOeHHOM B pgenctBue ¢ 9 sHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
npeablayLLyo peaaKkumio).

5. TpeboBaHua notpedbutena o6 ynnate HeyCcTOMKW (MeHW), NPeLyCMOTPEHHOM 3aKOHOM MMM OOroBOPOM, noanexar
YOOBMETBOPEHUIO M3rOTOBUTENEM (UCMONMHUTENEM, NPOAABLIOM, YMOMHOMOYEHHOW OpraHu3auvMen WnvM YnornHOMOYEHHbIM
VUHOMBUAYanNbHbIM NpeanpuHuMaTenemM, UMNopTepom) B 4O06POBONLHOM nopsaake (MyHKT B peAakuun, BBEOEHHON B AEACTBUE C
21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-93; B pegakuum, BBEAEHHOM B AencTeme € 9
aHBapsi 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-03, - cM. npeabiayLLyo peaakuuio).

6. MNMpu yooBneTBOpeHMU cygom TpeboBaHWI NOTPEOUTENS, YCTAaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C U3roTOBUTENS
(ncnonHuTend, npogasua, YMNOMHOMOYEHHOM OpraHus3aumm unuM YnoriIHOMOYEHHOro WHAMBUAYanbHOrO MNpeanpuHuUMaTens,
umnopTepa) 3a HecobnogeHne B OOOPOBONBHOM MOpsAKe YOOBETBOPEHUS TpeboBaHUM NoTpebuTens wTtpad B pasmepe
NATbAECAT NPOLEHTOB OT CyMMbl, MPUCY>KOEHHOW CyAOM B Nonb3y notpebutens (ab3au B pegakumm, BBeAEHHOW B eNCTBMeE C
9 anBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93, - cM. npegbiayLLyo pegakumio).

Ecnn c 3asBneHvem B 3awuTy npaB notpebutenss BbICTynakT OOLWECTBEHHble 0ObeauHeHust notpebutenen (Mx
accoumauum, Cco3bl) UM opraHbl MECTHOTO CaMOYMpaBfeHus, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOMO LWTpada
nepeyvncrnsaoTCs ykasaHHbIM 0O6beanHEHMSM (MX accoumaumsm, Co3am) U opraHam.

KommeHTapum k ctatbe 13

CTATbSA 14. AMYLWWECTBEHHAA OTBETCTBEHHOCTb 3A BPE[, MPUYUHEHHbIV BCNEACTBUE
HEOOCTATKOB TOBAPA (PABOTbDI, YCNYTWN)

1. Bped, nNpPUYMHEHHBIR KU3HW, 300POBbI0O UMW UMYLLECTBY MNOTpebuTens BCNEACTBME  KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELEeNnTYPHbIX WM MHbIX HeagocTaTKoB ToBapa (paboTbl, ycnyru), noasfieXuT BO3MELLUEHW B MOSTHOM
obbeme.

2. MNMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYMHEHHOrO BCNEACTBME HEQOCTATKOB ToBapa (paboThl, ycryru), npusHaeTcs
3a NtobbIM NOTEPNEBLUMM HE3ABUCUMO OT TOFO, COCTOSIN OH B JOTOBOPHbBIX OTHOLLEHUSIX C MPOAABLOM (MCMOMHUTENEM) UMK HET.

3. Bpen, NPUYMHEHHBIN XWU3HW, 300POBLI0 UMM MMYLLECTBY NOTpebuTensi, NOANEXUT BO3MELLEHWIO, €CNK Bpes, NPUYNHEH B
TeYeHVe YCTaHOBMEHHOIO CpoKa CNyx0bl MM cpoKa roaHOCTU ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraTr paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbu 5 HacTosuiero
3akoHa cpok cnyx06bl UMM CPOK rOAHOCTU, HO OH He YCTaHOBMeH, Nubo noTpebutento He Obina nNpegocTaBneHa MnonHas 1
OOCTOBepHasi MHopMauMs O Cpoke CNnyxObl MM Cpoke rogHocTu, nNubo notpedbuTtenb He Obin NPOMHAOPMMPOBAH O
HeobXoaNMbIX OEACTBUSIX MO UCTEYEHMMU CpoKa CryXObl UM cpoka rOAHOCTU Y BO3MOXHbIX NOCNEACTBUSIX NMPU HEBLINOMHEHWM
yKasaHHbIX AeNCTBMI, NMbo ToBap (pesynbraT paboTbl) MO UCTEYEHUM ITUX CPOKOB MPEACTaBMsiET OMNACHOCTb AN KU3HU U
300pOBbsl, Bpend MNOANEXMT BO3MELLEHWIO HE3aBMCUMMO OT BpPEeMEHUM ero npuunHeHust (absau, B pedakuun, BBELEHHOW B
aenctene ¢ 21 pgekabpa 1999 roga depepanbHblM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cMm. npeabigyLyyto
pegakumio).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENbL) HE YCTAHOBWI Ha TOBap
(paboTy) cpok cnyx6bl, Bpen NOAMEXWUT BO3MELLEHUIO B Clyvyae €ro NpUYMHEHUst B TEYEHWE OECATU NEeT CO OHS nepepayu
ToBapa (paboTbl) noTpeduTento, a ecnu OeHb nepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHMS ToBapa (OKOHYaHUs
BbIMONIHEHNST paboThl).
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Bpe,u,, ﬂpVI‘-IVIHeHHbII?I BCheacTBmne HeOoCTaTKOB TOBapa, noanexuTt Bo3MeLleHNio npoaaBLoOM UMM U3rotoBuTenemMm tToBapa
no Bbl60py nortepnesLiero.

Bpe,u,, ﬂpl/l‘-IVIHeHHbII7| BCnheacTtBne HeaoCTaTkoB pa6OTbI mnnun ycnyru, nognexmT BO3MeLLEHNID NCNONTHUTENEM.

4. WNsrotoButenb (I/ICI'IOﬂHl/ITeJ'Ib) HeceT OTBEeTCTBEHHOCTb 3a Bpe[n, ﬂpI/lLII/IHeHHbIVI XN3HW, 300POBbHD UMK NMYLLECTBY
I'IOTpe6MTeJ'IFI B CBA3U C MCNOJSIb30OBaHWEM MaTepuanos, o6opynosava, MHCTPYMEHTOB N MHbIX CPeAcCTB, HeobxoamMmbIx Ons
npon3BoacTea TOBapoB (BbII'IOJ'lHeHVIFI pa60T, OKazdaHuA ycnyr), He3aBMCUMMO OT TOro, no3BOJIASZT YpPpOBEHb HaAy4HbIX WU
TEXHUYECKMX 3HAHWUI BbISIBUTb MX 0CODbIE CBOMNCTBA WUIN HET.

5. N3roToBuTenb (McnomnHuTenb, NpofdaBel) OCBOGOXOAeTCs OT OTBETCTBEHHOCTM, €CNU [OKaXET, YTO Bpen MpUYMHEH
BCMEACTBUE HEMPEOOONUMON CUMbl UMM HapyLIEeHWUs1 MOTPeOUTENEM YCTaHOBNEHHBIX MPaBWIT UCMONb30BaHWS, XpPaHEHNUS UMK

TPaHCNOPTMPOBKM ToBapa (paboTbl, ycryru).

KommeHTapun k ctatbe 14

CTATbA 15. KOMNEHCALUA MOPAINNbHOIO BPELOA

MopanbHbin Bpea, NPUYMHEHHbIA NOTPEOUTENO BCNEACTBME HAPYLUEHUS M3roTOBUTENEM (MCMONHUTENEM, NPOAABLIOM,
YMONMHOMOYEHHOW OpraHusaumen Wnu yYnorHOMOYEHHbIM WMHAOVBWAYarNbHbIM  NpearnpvHuMarenemM, KMMMNopTepoM) npas
noTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMU M NpaBoBbiMM akTamu Poccuiickon depepauuu, perynupylowyMmy OTHOLLEHNS B
obnactu 3awmTbl NpaB noTpedutenen, noaneXuT KOMMNEHcauun MNpUYUMHUTENEM Bpeda Npu HanuuMM ero BuHbL. Pasmep
KOMMNeHcauum MopanbHOro Bpeda onpegendeTcs CyaoM W He 3aBUCUT OT pa3Mepa BO3MELLEeHUS MMYLLEeCTBEHHOro Bpeda
(ab3ay pgononHeH ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03; B pemakuwmm,
BBeOQeHHon B paenctBue ¢ 9 siHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roma N 171-03, - cwm.
npeablayLyo peaakLumio).

KomneHcauns mMopanbHOro Bpega OCyLLECTBSIETCA HE3aBUCKMO OT BO3MELLEHNS MMYLLECTBEHHOMO Bpeda U NMOHECEHHbIX
notpeburtenem ybbITKOB.

KommeHTapun Kk ctatbe 15

CTATbA 16. HEQREACTBUTENBHOCTb YCIIOBU OOrOBOPA, YLLEMIAIOLUX NMPABA NOTPEBUTENA

1. Ycnosusa goroeopa, yuwemnsiowue npasa notpedbuTens No CpaBHEHWIO C NpaBuMnaMu, YCTaHOBEHHbIMM 3aKOHaMK UK
WHbIMX MpaBoBbIMM  akTamum Poccuickon degepaumm B obnactm  3awuTbl nNpaB  notpebuTtenen, npusHaroTCA
HeAeNCTBUTENbHBIMU.

Ecnn B pesynbrate UCNoJIHEHNA O0rosopa, yuemMndruwlero npasa I'IOTpe6MTeJ'IF|, Y HEro BO3HWUKIN y6bITKM, OHM noaneXxat
BO3MELLEHUIO N3rOTOBUTENEM (VICI'IOJ'IHI/ITeJ'IeM, I'IpO,CI,aBLJ.OM) B MNONTHOM 06beme.

2. 3anpelaetca obycnoenuBatb NpuobpeTeHne ogHMx ToBapoB (paboT, ycnyr) obsisaTernbHbiM NPUOOPETEHNEM WUHbIX
ToBapoB (pabort, ycnyr). YObITKM, NMPUYMHEHHbLIE NOTPEOUTENto BCNeacTBME HapyLleHMst ero npaBa Ha CBOOOAHbLIN BbIGOP
TOBapoB (paboT, ycnyr), BO3MeLLaTCsi NpoAaBLOM (MCNOMHUTENEM) B NOSIHOM o0beme.

3anpelaeTtcs obycrnoBnueaTth yAOBNeTBOpeHne TpeboBaHui noTpebutenen, npeabsBnseMbiXx B TeYEeHUe rapaHTUNHOro
CpOKa, yCroBUsiMU, He CBA3aHHBIMM C HeJocTaTkaMmu ToBapoB (paboT, ycnyr) (absaw, gononHWTensHo BktoyeH ¢ 9 sHBapsa 2005
roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-$3).

3. Mpopaeey (McnonHuTenb) He Bnpaee 6e3 cornacusi NOTpebuTens BbINOMHATL OOMNOMHUTENbHbIE pPaboTbl, ycnyrn 3a
nnaty. MoTpebuTenb BnpaBe OTKas3aTbCsl OT ONMaTtbl TakMx paboT (ycnyr), a ecnu OHW OnnayeHbl, NOTpedbutens Brpase
notpeboBaTb OT npopaBua (MCMONHWUTENS!) BO3BpaTa YnnayeHHOW cymMmbl. Cornmacve noTpedbuTenss Ha BbINONIHEHMWE
JononHuTenbHbIX pabort, ycnyr 3a nnarty odopmnseTca NpofaBLOM (MCNOMHUTENEeM) B MUCbMEHHOW dopMe, ecrnn UHOe He
npenycMoTpeHo deaeparnbHbiM 3aKOHOM.

(MyHKT B pepakumun, BBeaeHHOM B aenctaeme ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03; B pegakumu, BBegeHHon B gencteme ¢ 1 nons 2014 roga PeaepanbHbiM 3akoHoM OT 21 aekabpsa 2013 roga N 363-

®3. - Cm. npeabiayLLyo penakLuo)
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KommeHTapun k ctatbe 16

CTATbA 16_1. DOPMbI U MOPALOK OMNATbI NMPU NPOAAXE TOBAPOB (BbINMONTHEHUWU PABOT,
OKA3AHWUWU YCIIYT)

1. MNMpoaaseL (ncnonHuTenNb, Briageney arperatopa B criydae UCMNonb30BaHUA B CBOEW OeATENbHOCTU HaNUYHbIX pacyeToB
c notpebutenemM) 0653aH 06ecnevmMTb BO3MOXHOCTb OMnaThl TOBapoB (paboT, ycnyr) nyTeM UCMONb30BaHWUSI HaLMOHAmNbHbIX
nnaTeXxHbIX MUHCTPYMEHTOB, a Takke HaNU4YHbIX pacyeToB Mo BbIGOpy noTpebutens.

(AB3aL B pegakumu, BBeaeHHon B gencrtame ¢ 1 Hosbps 2020 rona PenepanbHbiM 3akoHoM oT 31 monsa 2020 roaa N 290-
@3. - CM. NpeabIayLLyo peaakLno)

06s13aHHOCTL 0becneunTb BO3MOXHOCTb OnaTtbl ToBapoB (paboT, ycnyr) ¢ UCMoNb30BaHWEM HaUMOHASbHbIX MAaTeXHbIX
WHCTPYMEHTOB B pamMKax HaUMOHasIbHOM CUCTEMbl MNaTEXHbIX KapT pacnpoCTpaHsieTcsl Ha npodaBua (MCnonHuTens,
BrnagenbLa arperatopa), Yy KOTOPOro Bblpy4ka OT peanu3auuMum TOBapoB (BbIMOMHEHMST paboT, okasaHus ycrnyr) 3a
npeaLecTBYOLWNIA KaneHaapHbll rog NpeBblllaeT ABaauaTe MUIIIMOHOB pybnen.

(A63aL B pegakumm, BBeaeHHon B gencrtene ¢ 1 Hosbps 2020 rona PeanepansHbiv 3akoHoM oT 31 mionsa 2020 roaa N 290-
®3; B pepakumm, BBegeHHon B gencrtene ¢ 1 nons 2021 roga ®PenepansHbiv 3akoHom ot 31 utong 2020 roga N 290-P3. - Cwm.
NREeAbIAYLLYIO PeAaKLMIo)

Ecnu mecto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcs B MecTe, rae He NpefocTaBnstoTCs YCnyrM AOCTyNa K NOABWKHOM
pagunoTenedoHHOW cBA3N U (MnM) cpeacTBam KOMMEKTUBHOrO AOCTyna K MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW CEeTU
"MHTepHeT", npopasel, (McnonHuTenb) ocBoboxpgaeTcs OT 00A3aHHOCTM obecneyntb B 3TOM MECTE BO3MOXHOCTb OnnaThl
TOBapoOB (paboT, ycrnyr) ¢ UCNoMb30BaHMEM HALMOHAMNbHbBIX NNATEXHbIX NUHCTPYMEHTOB.

MpopaBel ocBobOXpaeTcd OT 00s3aHHOCTM obecnednTb BO3MOXHOCTb OnfaTbl TOBAapOB C  WUCMONb30BaHMEM
HaLMOHanbHbIX NIATEXHbIX MHCTPYMEHTOB B TOProBOM OOBLEKTE, BbIpyyka OT peanusaluu TOBapoB B KOTOPOM COCTaBnsieT
MeHee NSTU MUNIIMOHOB pybnen 3a NpeaLwecTBYOLWMA KaneraapHbI rof.

(MyHKT B pepakuun, BBeaeHHo B genctaune ¢ 1 oktabps 2017 roga PenepanbHbiM 3akoHoM 0T 1 mMasa 2017 roga N 88-93.
- Cwm. mpeaplayLLyo peaakLuio)

2. Onnarta ToBapoB (paboT, ycryr) MOXeT Npov3BOAMTLCA MOTpeGuTerieM B COOTBETCTBMM C YyKasaHMEM npopdasLa
(McnonHMTENs!) MNyTem pacyeToB 4epe3 CYGLEKTOB HaLMOHANbHOM NNaTeXHOW CUCTEMbI, OCYLLECTBAIOWMX OKasaHue
nnaTexHbIX YCNyr B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccuiickorn deaepalummn o HauMoHanbHo nnaTexHon cucteme, ecnim
MHOE He ycTaHoBMeHo deaepanbHbIMU 3aKOHaMM1 UMM MHBIMU HOPMaTUBHBLIMK NPaBoBLIMK akTamu Poccuiickoin ®edepauuu.

3. Mpn onnate ToBapoB (paboT, yCrnyr) HanM4YHbIMW OEHEeXHbIMM CpeacTBamu obsA3aTenbcTBa MNOTPedbuTensa nepeq
npoAaaBLOM (MCMOMHUTENEM) MO onnarte ToBapoB (paboT, YCnyr) CYMTAOTCA UCTONMHEHHBIMN B pasMepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUSA HANMYHbIX AEHEXHbLIX CPEACTB NpoAaaBLy (MCNONHUTEN0) NMbo NnaTexxHOMYy areHTy (cybareHTy),
OCYLLEeCTBNSOLWEMY OEATENBHOCTb MO NPUEMY MnaTexen uanyeckmx nuL.

Mpu onnarte ToBapoB (paboT, ycnyr) nyTem nepeBofa MpPeaoCTaBnsieMbiX NOTPEOUTENEM HANUYHbIX OEHEXHbIX CPELCTB
6e3 oTKpbITUA BAHKOBCKOrO cYeTa 0b0s3aTenbCTBa NOTpedbutens nepen NpogasLIOM (MCMONHUTENEM) MO onnaTe ToBapoB (pabor,
YCNyr) CYMTAKTCH UCMONHEHHBIMY B pa3Mepe BHECEHHbIX JEHEXHbIX CPEACTB C MOMEHTa BHECEHMS NOTPebUTENEM HanMYHbIX
OEHEXHbIX CPEeACTB KpeaWTHOW opraHusaumm nnbo GaHKOBCKOMY NnaTexHoMy areHTy (cybareHTy), OCyLLeCTBMSHOLLMM
OesTenbHOCTb B COOTBETCTBUM C 3akoHoAaTeNnbCcTBOM Poccuiickon degepalmm 0 HaumoHanbHoOM NaTeXHon cucTeMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyTemM nepeBoda AEHEXHbIX CPeACTB B paMkax NpumeHsieMblix oopm Ge3HanmyHbIxX
pacyeToB 00s3aTenbCTBa NoTpebutens nepeq npoaaBuUOM (UCMOMHUTENEM) MO onnate ToBapoB (paboT, ycnyr) cuutaloTcs
WCMOSNHEHHbIMM B CyMME, YKa3aHHOW B PacnopsikeHWM O NepeBOdE AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPXOEHMUS €ro
NCNonHeHnst o6cnyxuatoLen NoTpebutensa KpeguTHOWM opraHnsaumen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npodasuy (MCMOMHUTENIO) 3anpeLLeHo yYCTaHaBNMBaTb B OTHOLLEHUM OOQHOMO BuAa
TOBapoB (paboT, ycrnyr) pasnuyHble LieHbl B 3aBUCUMOCTU OT crnocoba mx onnatbl NOCPeACTBOM HaNMU4HbIX PacyeToB WU B
pamMkax npuMeHsieMbix popM 6e3HanM4YHbIX pacHeToB.

5. MNpopaseL (MCNONHWUTENbB) HECET OTBETCTBEHHOCTb 3a BO3HWKLIME Yy NOoTpebuTens ybbiTKW, Bbi3BaHHbIE HapylueHUeM
TpeboBaHMI NyHKTa 1 HacTosALWEN cTaTbu.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 17
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

(Ctatbsa gononHuTenbHO BrtodeHa PenepanbHbiM 3akoHoM OT 5 Masa 2014 roaa N 112-93)

KommeHTapui K ctatbe 16 1

CTATbA 17. CYAEBHASA 3ALUMTA NPAB NOTPEBUTENEN

1. 3awwmTa npaB noTpebuTenei ocyLLECTBNSETCH CYA0M.

3awmTta npaB notpebuTtenen ycnyr, okasbiBaeMblX (PUHAHCOBLIMU OPraHU3aLusiMm1, OpraHuU3yHLMMKU B3aMMOLENCTBUE C
YNOfTHOMOYEHHbLIM MO npaBaM noTpebutenen ¢UHaAHCOBLIX YCnyr B cooTBeTcTBUM C DeaepanbHbiM 3akoHoMm  "O6
YNONHOMOQYEHHOM MO NpaBaM noTpebutenert huUHaHCOBLIX YCyr", OCYLLECTBNSAETCS C OCOOEHHOCTAMM, YCTaHOBMEHHbLIMU
yka3aHHbIM PefeparnbHbIM 3aKOHOM.

(AB3aL, gononHuTenbHO BKNtoYeH ¢ 3 ceHTAbpst 2018 roga PenepansHbiM 3akoHOM OT 4 nioHs 2018 rona N 133-93)

2. Vickn o 3awmTe npas noTpebutenen moryT 6bITb NpeabaBeHbl Mo BbIOOPY MCTLa B Cya NO MECTY:

HaxoxageHuna opraHn3auumn, a eciim OTBETYNKOM ABNAETCA VIH,D,VIBI/I,EI,yaJ'IbeIVI npegnpuHMMaTenb, - ero XXMTenbCcTBa,
XUTtenbcTBa Unu I'Ipe6bIBaHI/I$| ncrTua,
3aKro4veHna nnn ncnoiHeHna gorosopa.

Ecnu nck kK opraHMsaummn BbITEKAET U3 AeATenbHOCTU ee dmnmana unn npeactaBUTeNnbCTBa, OH MOXET ObiTb NpeabsBrieH
B CyJ MO MECTY HaxoxaeHus ee oununana unm npeacraBuTenscTaa.

(MyHKT B pepakuun, BBeaeHHoW B aencteue ¢ 9 sHBapst 2005 roga denepanbHelM 3akoHOM OT 21 aekabpst 2004 roga N
171-03. - CM. npegbiayLLyo pegakumio)

3. MNoTpebutenu, uHble UCTLbI NO MCKaM, CBA3AHHBLIM C HapyLleHMeM MpaB noTpebuTenen, ocBobOXO4AKTCA OT ynnatbl
rocygapcTBeHHOW MOLUMIMHBLI B COOTBETCTBUM C 3akoHodaTenbCcTBoM Poccuiickon depepaumm o Hanorax u cbopax (NMyHKT B
pegakumu, BBegeHHon B gencteue ¢ 1 asrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 umionga 2011 rona N 242-03, - cwm.
ORenbIAYLLYIO peaakLuio).

KommeHTapum k ctatbe 17

rMABA 1.
3ALLUUTA NPAB NOTPEBUTENEW NP NPOJAXE TOBAPOB NOTPEBUTENAM

CTATDbA 18. MPABA NOTPEBUTENA NPU OBHAPY>XEHUU B TOBAPE HEOAOCTATKOB
(HaMmeHoOBaHVe B pefakumun, BBeaeHHon B aencrtane ¢ 12 aekabpsa 2007 roga depepanbHbIM 3akoHOM OT 25 okTa6ps 2007
roga N 234-®3, - cm. npeablayLLy0 peaakLmio)

1. MNMoTpebuTtenb B cnyvyae obGHapy>XeHUA B TOBape HeOOCTaTKOB, €CNN OHW He Oblfiv OroBOpeHbl NPoAaBLIOM, MO CBOEMY
BblGOpY Bnpaee:

notpeboBaTb 3aMeHbI Ha TOBApP 3TOWN e MapKM (3TUX XXe MOLENU U (MNK) apTuKyna);

notpeboBaTb 3aMeHbl Ha TaKOW Xe ToBap APYrol Mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLUMM MNepepacyeToMm
NOKYMHOW LiEHbI;

noTpeGoBaTb COPa3MepPHOro YMEHbLLEHUS MOKYMHOW LiEHbI;

notpeboBaTb He3aMeanuMTensHoro 6e3Bo03Me3qHON0 YCTPaHEHUs] HEAOCTATKOB TOBapa Mnu BO3MELLEHMST pacXofoB Ha KX
ucrnpasneHne noTpeduTenem Unm TpeTbUM NINLIOM;

OTKa3aTbCA OT WCNOJIHEHUA O0oroBopa Kyrnin-npogaxun u ﬂOTpeGOBaTb BO3Bparta ynnaquHoPl 3a TOBap CyMMbl. Mo
Tpe6OBaHVII'O npogasua 1 3a ero cyet I'IOTpe6I/ITeJ'Ib AOJKEeH BO3BpaTUTb TOBAp C HEOQOCTATKaMn.

I'IpM 3TOM I'IOTpe6I/ITeJ'Ib Brnpase I'IOTpe6OBaTb Takke NOoNHOro Bo3MeLlleHund y6bITKOB, NPUYNHEHHbIX eMy BchneacTeune
npogaxuy ToBapa HeHaanexauwlero kKadectsa. YObITKM BO3MeLLalTCA B CPOKM, yCTaHOBJIE€HHble HaCTOALMM 3akoHoM ans
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 18
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

yooBNEeTBOPEHUNA COOTBETCTBYHOLLNX Tpe6OBaHMVI n0Tpe6|/|Ten9|.

B OTHOLLEHMM TEXHMYECKUN CITOXHOIO ToBapa noTpebutens B criyyae obHapyXeHus B HEM HEe,0CTaTKOB BrpaBe oTKa3aTbes
OT MCNOMHEeHWs Aorosopa Kynnu-npogaxu u notpebosaTtb Bo3BpaTa ynradeHHOW 3a Takon ToBap CyMmbl NGO npeabsBuTb
TpeboBaHMe O ero 3ameHe Ha TOBap 3TOM Xe Mapku (Mogenu, apTukyna) Wnv Ha Takow >xe ToBap APYroh mapku (mogenu,
apTuKyna) ¢ COOTBETCTBYIOLLUMM NepepacyeToM MOKYNHOM LeHbl B TEYeHWe NaTHaguaTi AHen co AHa nepedadu notpeburento
Takoro ToBapa. 1o UCTeYeHUM 3TOro cpoka ykasaHHble TpeboBaHusA Mnoanexar yAOBMETBOPEHMIO B OOHOM U3 CreayroLwwmx
crnyyaes:

obHapy»XeHue cyLeCcTBEHHOTO HeJocTaTka ToBapa;
HapyLUeHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTpaHeHUsl HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHUA TOBapa B TEYEHWe KaXaoro roda rapaHTUAHONO CpoKa B COBOKYMHOCTM Gonee 4yem
TpuauaTb AHEN BCreACcTBME HEOAHOKPATHOIO YCTPAHEHUS €r0 Pas3fMYHbIX HEAOCTATKOB.

lMepeyeHb TexHMYECKM CNOXHbBIX TOBApOB yTBepxaaeTcs Npasutenscteom Poccuiickon degepauuu.
(MyHKT B pegakumm, BBeaeHHoN B gericteue ¢ 12 nekabpsi 2007 roga ®epgepanbHbiM 3akoHOM OT 25 okTs16psa 2007 roga N
234-03, - cM. NpeAbIAYLLYI0 PeAaKLMio)

2. TpeboBaHusl, yKkasaHHble B MOyHKTe 1 HacToswen cTaTbu, NPEObsBASTCA MoTpedbutenem npogasuy nunbo
YyNOSTHOMOYEHHOW OpraHM3aLmn Unu ynonHOMOYEHHOMY MHAMBUAYaNbHOMY npeanpuHuMmatento (MyHKT B pegakunn, BBe4eHHON
B genctene ¢ 9 aHeapsa 2005 roga depepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-03, - cMm. npegbigyLyyto
peaakumio).

3. MoTtpebutens Brnpase npeabaBuTb TpeboBaHWS, ykasaHHble B ab3auax BTOPOM M NATOM OyHKTa 1 HacTosAlen cTaTbM,
W3roTOBUTENIO, YNOSTHOMOYEHHON OpraHvM3auMM UM ynonHOMOYEHHOMY WHAMBWAYaNbHOMY MpeanpuHMMaTento, UMIopTepy
(ab3ay B pegakumum, BBegeHHon B gencteune ¢ 9 aHaps 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-
d3; B pegakumn, BBeaeHHoN B aencteue ¢ 12 nekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTsbpsa 2007 roga N 234-903,
- CM. NpeablayLyo peaakumto).

BmecTto npegbsiBneHust aTux TpeboBaHu noTpebuTenb BrpaBe BO3BpPaTUTb W3rOTOBUTEMD UMM MMMOPTEpPY ToBap
HeHagnexallero ka4yecTsa 1 notpeboBaTb Bo3BpaTa ynna4YeHHol 3a Hero cymmbl (ab3au B pegakuum, BBeOeHHON B AelcTBMe C
12 pekabps 2007 rona PenepansHbIM 3akoHOM OT 25 okTA6psa 2007 roga N 234-03, - cMm. npegbiayLLyo peaakumio).

4. MyHkT yTpatun cuny ¢ 12 gekabps 2007 roga - ®epepanebHbiin 3akoH oT 25 okTtsa06psa 2007 roga N 234-93. - Cwm.
npenbiayLLyo peaakuuio.

5. OTcyTCTBI/Ie Yy n0Tpe6|/|Ten;| KaCcCoBOIo UM TOBApPHOIo 4Yeka nnbo MHoro OOKYyMEeHTa, yaOCTOBEPAKLLNX (*)aKT n ycrnoBuA
NOKYIMKK TOBapa, He ABNAETCA OCHOBaHMEM AO5d OTKa3a B yaOBJI1€TBOPEHUN €ro Tpe6OBaHVIIZ.

MpoaaBeL, (M3roToBUTENDL), YNONMHOMOYEHHAs OpraHn3aums Unu ynofIHOMOYEHHBIN MHAMBUAOYANbHbIA NpeanpuHUMaTenb,
nmnopTep 06s13aHbl NPUHATL TOBap HEHaZneXallero ka4ecTea y notpedbuTtens u B cnyvyae HeOOXOAMMOCTU NPOBECTM NPOBEPKY
KayecTBa ToBapa. [loTpebuTenb BnpaBe y4acTBOBaTb B MPOBEpPKE kadecTBa ToBapa (absau B pedakuuu, BBEAEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

B cnyyae cnopa o npuvyMHax BO3HWMKHOBEHWS HEOOCTATKOB TOBapa MnpogaBel (M3roToBUTENb), YMNOMHOMOYEHHas
opraHuM3aumsa unm ynoriHOMOYEHHbIN UHANBUAYANbHbLIA NpeanpuHUMaTenb, UMNopTep 06s83aHbl NPOBECTM 3KCMEPTU3y ToBapa
3a CBOWM CYET. JkcnepTusa ToBapa MPOBOAUTCS B CPOKWU, YCTAHOBIEHHble cTtatbsamu 20, 21 n 22 HacTosulero 3akoHa Ans
YOOBNETBOPEHUST COOTBETCTBYIOLMX TpeboBaHun notpebutens. lNoTpebuTens BnpaBe nNpuUCYTCTBOBaTb NpU NpOBEeOeHUN
3KCMepTu3bl ToBapa W B Cly4ae Hecornacusi ¢ ee pesyrisTataMy OCMOpUTb 3aKIloYeHMEe TakoW 3JKCrepTusbl B cyaebHom
nopsigke (ab3av B pedakuuv, BBeaeHHow B aewnctBue ¢ 12 gekabpsa 2007 roga denepanbHblM 3akOHOM OT 25 okTsibpsa 2007
roga N 234-®3, - cm. npeabiayLLy0 penakumio).

Ecrn B pesynerate 3KCNnepTu3bl TOBapa YCTAHOBMIEHO, YTO ero HegoCTaTKM BO3HUKINWU BCreacrteue obcTonATenbCTB, 3a
KOTOpble HEe OoTBe4YaeT npoaaBsey (VI3FOTOB|/|T€J'Ib), I'IOTpeﬁI/ITeJ'Ib obsizaH BO3MECTUTb npoaasuy (I/I3FOTOBI/ITEJ'II-O),
yI'IOJ'IHOMO‘-IeHHOVI opraHun3aumm unn ynoriHOMOYeHHOMY WHOMBUAYyanbHOMY npeanpuHUMarento, MMnopTtepy pacxodbl Ha
npoBegeHne 3KCNepTu3bl, a TakkKe CBA3aHHble C ee npoBeeHNEM pacxodbl Ha XpaHEeHUe N TPpaHCNOPTUPOBKY TOBapa (a63au, B
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 19
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

penakumu, BBegeHHon B aencteue ¢ 9 sHeaps 2005 roga degepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cm.
npeablayLLyo peaakLumio).

(MyHKT B pepakummn, BBeAeHHOW B AencTeue ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N
212-03, - cM. npeablayLLyo pegakuuio)

6. I'Ipop,aBeu (I/I3FOTOBVITeJ'Ib), YNOJNTHOMOYEHHadA opraHn3auna nnm yl'lOJ'IHOMO‘-IeHHbII;I I/IHD,I/IBM,ClyaJ'IbeIﬁ npeanpuHUMaTenb,
MMNopTeP OoTBe4YaeT 3a HeJOoCTaTKmn ToBapa, Ha KOTOprl71 He yCTaHOBJIIEH FapaHTMVIHbIVI CPOK, ecnun I'IOTpe6MTeJ'Ib AOKaXeT, 4To
OHWM BO3HUKITN OO0 nepenayun toesapa I'IOTpe6VITeJ'Il'0 nnn no nNnpnynHam, BO3HMUKLLIMM 00 3TOIr0 MOMEHTAa.

B oTHOweHMM TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUMHBLIA CPOK, npogdaBel, (M3roToBUTENb), YMNONHOMOYEHHas
opraHmMsaums UnvM ynoriHOMOYEHHBIN MHAMBUAYAnNbHbLIA NpeanpuHMMaTenb, MMNOPTEP OTBEYaEeT 3a HeQoCTaTKM ToBapa, ecriv
He [OKaXeT, YTO OHW BO3HWUKNM MOCMne nepedadn ToBapa NOTpedbuTento BCNEACTBME HapylleHust noTpebutenem npaswu
MCMNONb30BaHWSA, XPaHEHNST UM TPaAHCMOPTUPOBKX TOBapa, AENCTBUIA TPETLUX UL, UM HENPEOL4ONTMMON CUIbI.

(MyHKT gononHUTEnNbHO BKItoYeH ¢ 21 gekabps 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-93; B
penakumu, BBegeHHon B gencteue ¢ 9 sHapsi 2005 roga degepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cm.
nNpeAblAyLLYI0 peaakuuio)

MyHKT 6 Npegpigywen penakumu ¢ 21 gekabpsa 1999 roga cumMtaeTcs NyHKTOM 7 HacToswen penakumun - ®egepanbHbin
3aKkoH oT 17 pekabps 1999 roga N 212-93.

7. JoctaBka kpynHorabaputHOro ToBapa M ToBapa BecoM 0Oonee MATW KUMOrpammoB AN PEMOHTA, YLEHKW, 3aMeHbl U
(nnn) BO3BpaT MX NOTPEOUTENIO OCYLLECTBSOTCSA CUNaMy 1 3a CYeT Npodasua (M3roToBUTENSs, YNONTHOMOYEHHOW OpraHm3aumm
U YNONMHOMOYEHHOIO UHAMBUAYANbHOrO NpeanpuHuMaTens, nMvnoptepa). B cnyyae HeucnonHeHnss JaHHoW obsizaHHOCTH, a
TakkKe Npu OTCYTCTBUM MpofaBua (M3roTOBMTENSs!, YNOMHOMOYEHHOW OpraHusaumv uny ynoriHOMOYEHHOro MHOMBUAOYarbHOro
npegnpvHUMaTens, MMnopTepa) B MecTe HaxoXAeHus notpebutens gocraBka M (Mnuv) BO3BPaT yKa3aHHbIX TOBapOB MOTyT
ocyLuecTBNATbCA noTpebutenem. MNpy aToM Npogasel, (M3roToBUTEMb, YMONIHOMOYEHHAs OpraHu3aums Unm ynorHOMOYEHHbIN
MHOVBMAOYaNbHLIN NPeAnpUHUMATENb, UMNopTep) 06a3aH BO3MECTUTb NOTPEOUTENIO pacxofbl, CBA3aHHbIE C JOCTABKOM M (UNn)
BO3BPATOM YyKa3aHHbIX TOBApOB (NYyHKT B pedakumu, BBegeHHon B aencrteme ¢ 9 aHaps 2005 roga ®egepanbHbIiM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-3, - cM. npegblayLLyo pegakumio).

KommeHTapum k ctatbe 18

CTATbSA 19. CPOKM NPEABABNEHUA NOTPEBUTENEM TPEBOBAHUA B OTHOLLEHMU HEQOCTATKOB
TOBAPA

1. MoTpebutenb BnpaBe NpeabsBUTL MPEeoyCMOTPEHHble cTaTtben 18 HacTtosiwero 3akoHa TpeboBaHWs K npogaBuy
(n3roToBUTENIO, YNONMHOMOYEHHOW OpraHM3auun Unm ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NPeanpUHUMAaTENo, UMNopTepy) B
OTHOLLUEHUN HeOoCTaTKOB TOBapa, €CfiM OHW OOHapyXXeHbl B TEYEHMEe rapaHTUAHOIO CpoKa WM cpoka rogHocTu (absauy B
penakumu, BBegeHHon B gencteue ¢ 9 siHeapsi 2005 roga ®egepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cm.
npenbiayLLyo peaakuuio).

B oTHOLlEHMM TOBapOB, Ha KOTOPbIE rapaHTUIAHBIE CPOKM UINM CPOKW FOOHOCTU HE YCTaHOBMEHbI, NoTpebutens Bnpase
npenbsBUTbL YKasdaHHble TpeboBaHWs, eCnv HELOCTaTKM TOBApOB OOHApYXXeHbl B pa3yMHbIN CPOK, HO B Mpeaenax AByX NET co
OHs nepefayn ux notpebutento, ecnu 6onee AnUTenbHbIE CPOKM HE YCTAHOBMEHbI 3aKOHOM UIN JOrOBOPOM.

(MyHKT B pegakumm, BBeAeHHOW B AelcTtBue ¢ 21 aekabps 1999 roga ®epepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N
212-93, - cM. NpeabIayLLyo peaakumio)

2. MapaHTUHLIA CPOK TOBapa, a Takke CPOK ero crny0bl MCUNCNSETCS CO AHNA Nepedayy ToBapa NoTpedbuTento, ecnu nHoe
He NpedycMOoTpeHo AoroBopoM. Ecnu aeHb nepefaym yCTaHOBUTL HEBO3MOXHO, 3T CPOKU MCHUCTISIIOTCS CO AHSI M3rOTOBMEHUS]
ToBapa (ab3au B pedakuuu, BBeaeHHon B gencteue ¢ 21 gekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabpsa 1999
roga N 212-93, - cM. npegbiayLLyo pegakumio).

[nsi ce3oHHbIX TOBapoB (00YBW, oaexabl U MPOYMX) 3TN CPOKN UCHUCIISIIOTCA C MOMEHTa HaCTyMNSIeHNs COOTBETCTBYIOLLEro
Ce3oHa, CpOK HAacTyNfieHWsl KOTOPOro OrnpedensieTcss COOTBETCTBEHHO cyGbekTamy Poccuiickoit defepaumm ncxops U3
KnMMaTU4eCKMX YCroBUiA MECTa HaXOXAEHUS MOTpebuTenen.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 20
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

Mpu npogaxe ToBapoB Mo obpasuam, Mo NoyTe, a Takke B Cry4vasix, €Cru MOMEHT 3aKI0YeHUs OroBopa Kynau-npogaxm
M MOMEHT nepefadn ToBapa NoTpedbuTento He COBMadaloT, 3TM CPOKU UCHUCNSAIOTCS CO AHS AOCTaBKW ToBapa noTtpeduTento.
Ecnn notpebutenb nueH BO3MOXHOCTM MCMOSb30BaTb TOBap BCEACTBME OOCTOATENLCTB, 3aBUCSLUMX OT npogasua (B
YacTHOCTK, TOBap HYyXAaeTcss B cCneuuanbHOM YCTaHOBKe, MNOAKMYeHUM unu cbopke, B HEM WMEKTCA HedocTaTku),
rapaHTUAHbIA CPOK He TeyeT A0 YCTpaHeHusi NpoAaBLOM Takmx ob6cTosTenbcTB. Ecnv AeHb [ocTaBkW, YCTaHOBKM,
NOAKIIOYEHMs, COOPKM ToBapa, YCTPaAHEHUs1 3aBUCALLMX OT MpodaBua obCcToATeNnbCTB, BCeACTBME KOTOPbLIX NOTPebUTeNnb He
MOXXET MCMONb30BaTb TOBAp MO Ha3HaAYeHWIO, ONpeaenTb HEBO3MOXKHO, 3T CPOKM UCUUCHISIOTCS CO AHS 3aK/oMeHMs AoroBopa
Kynnu-npogaxu (absaw B pegakumn, BBegeHHoM B aencteue ¢ 21 aekabps 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpsi
1999 roga N 212-®3, - cM. NpegblayLLyo pegakumio).

AG3au ucknoveH ¢ 21 pekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 pekabpss 1999 roga N 212-93. - Cwm.
npeabiayLyo pegakumio.

CpOK rOAHOCTWN TOBapa onpeaendeTtcda nepnogom, ncHmcndaembiM CoO OHA U3FOTOBIIEHUA TOBapa, B Te4eHne KOTOPOoro OH
npurogeH K ncnosib3oBaHuto, Unm aaton, oo HacTynneHusa KOTOpOIZ TOBap nNpuroaeH K ncnonb3oBaHUIO.

MpoOomKMTENbLHOCTL CpOKa FOQHOCTM TOBapa AOIDKHA COOTBETCTBOBATb obs3aTenbHblM TpeboBaHUSAM kK 6e30nmacHOCTU
ToBapa (ab3ay B peaakuuu, BBegeHHoW B aencteue ¢ 9 aHeapst 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N
171-®3, - cM. NnpeablayLLylo peaakLumio).

3. MNapaHTuiiHbIe CPOKM MOryT YCTaHaBMMBATLCS HA KOMMMEKTYOLIME M3Oenusa U COCTaBHblE YacTW OCHOBHOMO ToBapa.
[apaHTUiiHbIE CPOKM HA KOMMNMEKTYIOLWME U3AENNSA U COCTaBHbIE YacTu MCHUCNAIOTCA B TOM Xe nopsake, YTo U rapaHTUMAHbLIN
CpOK Ha OCHOBHOW TOBap.

apaHTUiiHbIE CPOKM Ha KOMMSIEKTYHOLLME U3OENUS U COCTaBHbIE YacTu TOBapa CUYMTAOTCA PaBHbIMU rapaHTUNHOMY CPOKY
Ha OCHOBHOE M3denue, ecini MHOe He YCTaHOBIEHO AOroBopoM. B cnydvae, ecnu Ha KOMMMEKTYIOLWEE M34enue N COCTaBHYHO
YacTb TOBapa B [JOrOBOpPE YCTAHOBIEH rapaHTUMHbIA CPOK MeHbLUel MNpPOOOSHKUTENBHOCTM, YeM rapaHTUNHBLIA CPOK Ha
OCHOBHOE u3aenue, NnoTpeduTenb BnpaBe NPeabsiBUTb TPeOOBaHUS, CBA3aHHbIE C HEAOCTATKaMU KOMMEKTYIOLLEro usgenus
COCTaBHOW YacTu ToBapa, Npu UX OOHapyXeHUW B TeYeHUe rapaHTUMHOIO CpoKa Ha OCHOBHOE W3genue, ecnu UHoe He
npeaycMoTpeHo forosopom (absau, B pegakumu, BBegeHHOW B gencteue ¢ 21 gekabpsa 1999 roga ®enepanbHbIM 3aKOHOM OT
17 pekabpsa 1999 roga N 212-03, - cMm. NpeabioyLyo pegakuuto).

Ecnn Ha komnnekTylouwee usgenve yCTaHOBMEH rapaHTUMHBLIA CPOK OOonblUelr NpoOoIMKUTENbHOCTU, YEM FapaHTUMHBIN
CPOK Ha OCHOBHOW TOBap, NOTpebuTenb Bnpase NpeabsaBuTb TpebOBaHUS B OTHOLLIEHUM HEAOCTATKOB TOBapa npu yCnoBun, 4To
HEIOCTaTKN KOMMMEKTYILEro usgenust obHapyXeHbl B TEYEHWE rapaHTUMHONO CpoKa Ha 3TO M3denue, He3aBuCMMO OT
UCTEeYEeHUS rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacTOsilLel cTaTbe, OOBOOATCA [0 CBedeHus noTpebutens B wuHGOpMauuMum O ToBape,
npenocTaBnseMon NoTpedbuTento B COOTBETCTBMU cO cTaTben 10 HacToswero 3akoHa.

5. B cnyvasix, korga npegyCMOTPEHHbIN JOTOBOPOM rapaHTUIAHbIA CPOK COCTaBISIET MEHee ABYX NeT U HeAOCTaTkn ToBapa
0BHapyXeHbl NOTPebMTENEM NO UCTEYEHUN FrAaPaHTURHOIO CPOKa, HO B Npedenax AByX IeT, NOTpebutens Bnpase NpeabsBuTb
npopasLy (M3roToBUTENO) TpeboBaHMs, NpegyCMOTPeHHble cTatber 18 HacToswero 3akoHa, eCnv AOKaXeT, YTO HeaoCTaTKu
TOoBapa BO3HMKNN [0 €ro nepegaqv noTpedbuTento unm no npuyYnMHamM, BO3HUKLIMM [0 3TOr0 MOMEHTA (MYHKT AOMOSHUTENbLHO
BKMtoYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03).

6. B cnyyae BbiSIBMEHMS CyLIECTBEHHbIX HEOOCTATKOB ToBapa MnOTpebutenb BnpaBe MpeabsBUTb W3rOTOBUTENHO
(YNOnMHOMOYEHHONM OpraHuM3aumm MM ynoriHOMOYEHHOMY WHAMBMAYaASIbHOMY MpeanpuHUMartento, umnoprtepy) TpeboBaHne o
6e3B03ME3AHOM YCTPAHEHUM TaKUX HEQOCTATKOB, ECMM OOKAXET, YTO OHM BO3HMKNW 4O Nepefayun ToBapa NnotpeduTento unm no
npuyMHaMm, BO3HMKLIMM OO0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHuMe MOXeT ObiTb NpeabsBneHO, eCnn HegocTaTku ToBapa
oOHapy)XeHbl N0 UCTEYEHMM OBYX NET CO AHS Mnepegadyn ToBapa noTpebuTento, B TEYEHWe YCTAHOBMEHHOIO Ha TOBap Cpoka
Cnyx06bl UNn B TEYEHNEe OECATU NET CO AHS nepegadn ToBapa NoTpebutento B Criydae HeyCTaHOBIEHUS Cpoka cry6bl. Ecnu
yka3aHHoe TpeboBaHWEe He YOOBMNETBOPEHO B TeYyeHue ABajuaTu OHeW CO [HA ero npeabsiBrneHus notpebutenem unm
OBHapyXXeHHbIN MM HeOOCTaTOK TOBapa SIBMSIETCS HEyCTpaHWMbIM, MOTpebutens no cBoeMmy BbIGOpY BnpaBe MpeabsBUTb
N3rotoBUTENO (YNONMHOMOYEHHOW OpPraHM3auum UnmM yrnoriHOMOYEHHOMY WMHOVBUAYaNbHOMY MNpeanpUHUMATENo, MMMopTepy)
WHble MNpenyCcMOTPeHHble NyHKTOM 3 cTatbu 18 Hactoswero 3akoHa TpeboBaHMS unM BO3BPaTUTb TOBAp W3roTOBUTEMHO
(YynOnHOMOYEHHOV OpraHM3auum Unu yrnormHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTento, MMnoprtepy) n notpebosarb
BO3BpaTa YMravyeHHON OEHEXHON cyMMbl (MYHKT B pedakuuu, BBedeHHow B aencteue ¢ 9 aHBaps 2005 roga depeparnbHbIM
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CrtpaHuua 21
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

3akoHom oT 21 gekabps 2004 roga N 171-03, - cM. npegbliayLLyo peaakumio).

KommeHTapun Kk ctatbe 19

CTATbA 20. YCTPAHEHWE HE[JOCTATKOB TOBAPA U3IrOTOBWUTEJIEM (MPOOABLIOM, YNONMHOMOYEHHOW
OPTAHU3AUMEN UK YNIONMTHOMOYEHHBIM MHOAMBUAOYAJIbHLIM NPEANPUHUMATEJIEM, UMIMOPTEPOM)

(HaumeHoBaHWe B pefakumuv, BBeAeHHoM B gercteue ¢ 9 aHBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 gekabpsa 2004 roga
N 171-03, - cM. NpeabIayLLyo pegakumio)

1. Ecrn CPOK YyCTpaHeHuda HeOOoCTaTKoOB ToBapa He onpenerieH B NMUCbMEHHOM (bopme cornawieHnemMm CTOpOH, 3TU
HeOOCTaTKN OOJIKHbI ObITb YCTPaHEHbl U3rotoBUTENIEM (I'IpOJJ,aBLI,OM, yI'IOJ'IHOMOL-IeHHOIZ OpFaHI/I3aLI,VIeI7I nnn ynoriHOMOY€HHbIM
nHameuayarnbHbIM - npegnpuHuMarenem, VIMHOpTepOM) He3amegnuTenbHO, TO €CTb B MWHUMAarbHbIN CpPOK, OObEKTUBHO
HeO6XOﬂI/IMbII7I ana unx yctpaHeHua C y4YeTom 00bIYHO npuMmeHAaemMoro cnocoba. CpOK YCTpaHeHnA HeOoCTaTKoB ToBapa,
onpe,uenﬂeMbM B NMMCbMEHHOM d)opme cornawieHnem CTopoH, He MOXeT NnpeBbIlaTb COPOK NATb OHen.

B cnyyae, ecnm BO Bpemsi yCTpaHeHWsl HEAOCTATKOB TOBapa CTaHET O4eBWMAHbIM, YTO OHW He OydyT yCTpaHeHbl B
onpepeneHHblli cornaleHneM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMYWUTbL COrfalleHne O HOBOM CPOKe YCTpaHeHUst HedoCTaTKoB
ToBapa. [py 3TOM OTCYTCTBME HEOBXOAUMBIX Afsl YCTpaHEHUs HeOCTaTKOB TOBapa 3anacHbiX YacTen (aetanen, matepuanos),
06opyaoBaHUs UNN NOAOOHbIE MPUYMHBI HE SIBNSILOTCA OCHOBaHMEM AJS1 3aKMYEeHUsI CorfalleHnst O TaKOM HOBOM CPOKE U He
ocBobOXaatloT OT OTBETCTBEHHOCTM 3a HapyLLEeHMe Cpoka, onpedeneHHoro cornalleHneM CTOPOH nepBoHaYarnbHo.

(MyHKT B peaakummn, BBeaeHHon B aenctene ¢ 12 aekadbpsa 2007 roaa ®enepanbHbiM 3akoHOM oT 25 okTabpa 2007 roga N
234-03, - cMm. NpeabioyLLyo pegakuuio)

2. B oTHOLWEHUN TOBApOB ANUTENBHOMO MONb30BaHUS U3rOTOBUTENb, NpoAaBeL, Mbo YNONHOMOYEHHAsi OpraHM3aunst unm
YMONMHOMOYEHHBIN MHAMBUAYANbHbIA NpeanpuHMMaTens 06s13aHbl Npu NpeabsaBneHu NoTpedbuTenem ykasaHHOro TpeboBaHus
B TpPexOHEeBHbI CPOK 0Ge3B03MEe3aHO MPenoCTaBUTb MOTPEOUTENIO Ha Nepuos pPemMoHTa ToBap AJIMTENbHOrO MONb30BaHUS,
obnagarolmini STUMK Xe OCHOBHBIMU MOTPEOUTENBCKUMI CBOWCTBaMK, 06ecnevmB OOCTaBKY 3a CBOMW c4yeT. [lepeyeHb ToBapoB
ONUTENBHOrO NOSb30BaHMS, Ha KOTOpble YKa3aHHOe TpeboBaHWe He pacnpoCTpaHseTcsl, ycTaHaBnuBaeTcs [1paBUTENbCTBOM
Poccuiickon ®epepauun (MyHKT B pegakumun, BBeOEHHON B aencteue ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM oT 17
aekabpst 1999 roga N 212-03; B pegakumu, BBedeHHoM B gencteue ¢ 9 aHBapsa 2005 roga deagepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93; B pegakumm, BBeaeHHon B gencteue ¢ 12 nekabpst 2007 roga PegepanbHbIM 3aKOHOM OT 25
okTa6ps 2007 roga N 234-93, - cM. npeablayLLyio peaakLmio).

3. B cnyyae ycTpaHeHUs HeQoCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha HEro NpoasieBaeTcsl Ha NepUo, B TEYEHMNE KOTOPOro
TOBap He Mcnonb3oBarcs. YkasaHHbI Nepuoa UCHUCHSETCS CO OHS obpalleHus notpedbuTens ¢ TpeboBaHneM 06 ycTpaHeHUn
HegocTaTkoB ToBapa A0 [AHA BbidaduM ero no OKOHYaHuM pemoHTa. [lpu Bbigade ToBapa M3roToBuTeNnb (Npodasel,
YNONMHOMOYEHHas opraHu3aumst Unu yrnorHOMOYEHHbIV MHANBUAYaNbHLIA NPeanpuHMMaTens, umrnopTep) obs3aH NpegocTaBnTb
B MNMCbMeHHOM dopme noTpebutento uHgopmaumio o gate obpaiieHus notpebutens ¢ TpeboBaHumem 06 ycTpaHeHun
oBHapyXeHHbIX MM HedoCTaTKoB TOBapa, O AaTe nepefadu ToBapa notpebutenem AN ycTpaHeHWst HeJocTaTKoB ToBapa, O
JaTte yCcTpaHeHWs HedoCTaTKoB ToBapa C UX onvMcaHueM, 06 MCMoNb30BaHHbIX 3anacHbIX YacTsax (geTansx, matepmanax) u o
Aarte Bblaayn ToBapa noTpebuternto no oKOHYaHUN yCTpaHEHUst HE4OCTAaTKOB ToBapa (NMyHKT gononHeH ¢ 12 aekabpsa 2007 roga
depepanbHbiM 3aKoHOM OT 25 okTs10ps 2007 roga N 234-03 - cm. npeabiayLLyo pegakumio).

4. Tpn ycTpaHeHWM HeOoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEero WM3genus Wnu CcOCTaBHOW 4acTu
OCHOBHOIO M34enund, Ha KOTopble YCTaHOBMEHbl rapaHTUMHbIE CPOKW, Ha HOBblE KOMMMEKTYILWee U3aenve UM CoCTaBHYIO
YaCTb OCHOBHOIO W3Aenus YyCTaHaBNMBAETCH rapaHTUMHBLIA CPOK TOW Xe MNPOAOIDKUTENbHOCTM, YTO W Ha 3aMeHEHHble
KOMMNEeKTylee u3genMe WunM COCTaBHYH 4acTb OCHOBHOIO W3denus, ecriv WHOe He MNpedyCMOTPEHO [OroBOpPOM, W
rapaHTUIAHBIA CPOK UCUYUCNSAETCS CO OHS BblOayu MOTpPeOMTEnto STOro ToBapa MO OKOHYaHWMM PeMOHTA (MYHKT B pedakuuu,
BBeOeHHOW B pgencteue ¢ 21 pekabpss 1999 roga dPepepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roma N 212-93, - cwm.
npeablayLyio peaakLumio).

KommeHTapun Kk ctatbe 20

CTATbA 21. BSAMEHA TOBAPA HEHAOJNEXALLEINO KAYECTBA

1. B cny4yae 06Hapy>|<eHv|s=| n0Tpe6|/|TeneM HeOOoCTaTKoB ToOBapa U npeabaBneHna Tpe6OBaHVIF| O ero 3amMeHe npopasey
(VI3FOTOBI/IT€J'II:>, YNONTHOMOYEHHaA opraHun3auna umnm yHOHHOMOquHbIVI I/IH,D,VIBI/I,ClyaI'IbeIIZ npegnpuHnMartenb, I/IMFIOpTep)
00513aH 3aMeHUTb Takoun TOBap B Te4eHune cemu OHen co gHs npeabdaBneHna ykasaHHOro Tpe6OBaHI/I‘iI I'IOTpe6I/ITeJ'IeM, a npu
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpanuua 22
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

HeO6XOp,I/IMOCTI/I [ONONMHUTENBHOM NpoBEPKN KaydeCTBa TaKOro TOBapa npoaaBLOM (I/I3FOTOBI/ITeJ'IeM, yI'IOJ'IHOMO'-IeHHOIZ
OpFaHI/I3aLI,I/IeI7I nnn ynosiHoOMOYeHHbIM nHameuayaribHbIM npeanpuHuMarenem, MMHOpTepOM) - B TeYeHue ABaguatm OHen co
OHA npegbABleHNA YKa3aHHOro Tpe6OBaHVIF|.

Ecnn y npoaasua (VI3FOTOBI/IT€J'I‘/'I, yI'IOﬂHOMO‘-IeHHOI7I opraHu3aumm unm  ynoriHOMOYEeHHOro mHamsmayasnbHOIo
npeanpunHnmartend, I/IMI'IOpTepa) B MOMEHT npeabaBleHnA Tpe6OBaHI/I‘i| OTCYTCTBYET HeoOXxoaMMBbI ONsl 3aMEHbI TOBap, 3aMeHa
OorkHa ObITb npoeeneHa B Te4eHne Mmecqaua Co AHA npeabsAaBlieHnA Takoro Tpe6OBaHMF|.

B panoHax KpariHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue notpedbutenst 0 3ameHe ToBapa NoanexuT
YOOBINETBOPEHUIO MO €ro 3asiBNIEHNI0 B CPOK, HEOOXOOMMBIA AN O4epedHOW OOCTaBKM COOTBETCTBYHOLLErO ToBapa B 3TU
panioHbl, B Cclny4ae OTCYTCTBUSI Yy npoaaBua (M3roTOBMTENS, YMONHOMOYEHHOW OpraHu3auuM WM yYnonHOMOYEHHOro
WHAMBMAOYaANbHOTO MPeAnpuUHUMATEns, uMnopTepa) HeobxoAMMOro Ans 3aMeHbl ToBapa Ha AeHb NpeabsiBreHns yka3aHHOro
TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyercst 6onee cemu gHel, no TpeboBaHuio notpebutens npogasel, (M3rotoBuTensb nubo
YMONMHOMOYEHHas OpraHu3aumsi UNu yrnorHOMOYEHHbIA MHAMBUAYANbHbIA NPEeAnpYHMMATENb) B TEYEHUE Tpex OHeW CO OHSA
npeabsBrneHus TpeboBaHMs O 3aMeHe ToBapa o00s3aH 6e3Bo3Me3gHO NpeaocTaBUTb MOTPeEOUTENto BO BpeMEHHOe
nonb3oBaHMe Ha nepuog 3aMeHbl ToBap AJIMTENbHOrO Nofb30BaHUSA, 0brnagatoLnn 3TUMI Ke OCHOBHBIMI MOTPEOUTENbCKUMIN
CcBOWCTBaMW, ODEcnevrB ero OOCTaBKy 3a CBOW CYET. DTO NpaBUIIO HE PacCnpOCTPAHSIETCSl Ha TOBapbl, MepeyYeHb KOTOPbIX
onpepnensieTcsi B COOTBETCTBMU C NYHKTOM 2 cTatbu 20 HacToswero 3akoHa (ab3al B pegakuum, BBeAeHHOW B AencTteue ¢ 12
aekabpsi 2007 roga PenepanbHbiM 3akoHOM OT 25 okTs16psa 2007 roaa N 234-03, - cm. NpeablayLLY0 REAAKLIMIO).

(MyHKT B pepakuun, BBeaeHHow B aencteue ¢ 9 sHBapsi 2005 roga PenepanbHeiM 3akoHOM OT 21 aekabpst 2004 roga N
171-®3, - cM. NnpeablayLLyo peaakLmio)

2. ToBap HeHagnexawlero KayecTBa AOMKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObiBWMIA B
ynotpebnexumu.

I'IpM 3aMeHe ToBapa rapaHTUMHbIN CPOK UCHUCIISIETCSA 3aHOBO CO [HS nepefadn Tosapa I'IOTp66VITeJ'IPO.

KommeHTapum k ctatbe 21

CTATbA 22. CPOKN YOOBNETBOPEHUSA OTAENbHbIX TPEBOBAHUNA NOTPEBUTENA

TpeboBaHus noTpPedbuTENss O COPa3MEPHOM YMEHbLUEHWU MOKYMHOW LEeHbl TOBapa, BO3MELLEHWM pacXodoB Ha
ucnpasfieHne HeoCTaTKOB ToBapa noTpebutenem unm TpeTbyMM NULOM, BO3BPAaTe YMravyeHHOW 3a ToBap AEHEXHOW CyMMbI, a
Takke TpebGoBaHMEe O BO3MELLEHUW YObITKOB, MPUYMHEHHBLIX MOTPEOUTENO BCREACTBME MPOAaXW ToBapa HeHaasnexallero
kadectBa NMbGO nNpefoCTaBMeHUs HeHaanexalwlenh WHpopMaumMm O ToBape, Mogfexar YOOBMNETBOPEHUIO MNPOAaBLIOM
(n3roToBMTENEM,  YMNONMHOMOYEHHOW OpraHuM3auverr UM YNOMHOMOYEHHbIM  MHAMBUAYaNbHbIM  NpeanpuHUMAaTENeM,
MMMOPTEPOM) B TEYEHUE AECHATU OHEN CO AHS NPEeabsBEHUS COOTBETCTBYIOLEro TpeboBaHuUs (CTaTbs B peAakumun, BBEAEHHON
B AevictBue ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHoM OT 21 pekabpsi 2004 roga N 171-®3; gononHeHa ¢ 12 gekabps
2007 ropa ®epepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-03 - cm. npeablayLLy PeAaKLNIO).

KommeHTapum Kk ctatbe 22

CTATbA 23. OTBETCTBEHHOCTb NPOOABLA (M3rOTOBUTENA, YNIONTHOMOYEHHOMN OPFAHU3ALMU UNK
YNONMHOMOYEHHOIO UHANBUAYAIIbHOI O NMPEANPUHUMATENS, UMNOPTEPA) 3A NPOCPOYKY
BbINONHEHUA TPEBOBAHUU NMOTPEBUTENA

(HaumeHoBaHWe B pefakumu, BBeAeHHou B gericteue ¢ 9 aHeaps 2005 rona epepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga
N 171-03, - cM. NnpeablayLLy0 pegakuunio)

1. 3a HapylwweHne npegyCMoOTpeHHbIX ctatbamu 20, 21 u 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a HeBblNOMHeHue
(3apepxky BbINONHeHUs1) TpeboBaHMSA NOTPedOMTens O NPEeLOCTaBNEHMM €My Ha MEPUOL PEMOHTa (3aMeHbl) aHanorMyHoro
ToBapa npogasel, (M3roToBMTENb, YNOITHOMOYEHHAsA OpraHnu3aumnsa Unm ynornHOMOYEHHbIN MHOMBUAYANbHbBIN NpeanpuHuMaTens,
umnopTep), AOMYCTMBLUMIA Takne HapylleHWs, ynrayuBaeT noTpebutento 3a KaxAabli AeHb MPOCPOYKM HEYCTOWKY (NeHw) B
pasmepe O4HOro npoLeHTa LeHbl ToBapa (ab3au B pedakuun, BBegeHHon B genicteue ¢ 9 aHBaps 2005 rona ®enepanbHbiM
3akoHom oT 21 gekabpsa 2004 roga N 171-3, - cM. npeablayLLyo pegakumio).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpanuua 23
2021 roga)

3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

LleHa ToBapa onpegensieTcs, UCXO4sa M3 ero LieHbl, CyLLeCTBOBaBLLEN B TOM MeECTe, B KOTOPOM TpeboBaHne notpebutens
OOIMKHO ObiNo ObiTb YOOBNETBOPEHO MPOAABLOM (M3roTOBMTENEM, YNOMHOMOYEHHOW OpraHv3aumMen Unm yrnorHOMOYEHHbBIM
MHOMBUAYaNbHbIM MpeanpuHuMaTenem, UMNOPTEPOM), B AeHb AOOPOBOMBLHOIMO YAOBNETBOPEHUS Takoro TpeboBaHUS WUnu B
OeHb BblHeceHnsa cyaebHoro peleHusi, ecnu TpeboBaHve [OOGPOBOMLHO YAOBNETBOPEHO He Obino (absauy B pedakuumm,
BBeOeHHon B pgenctBue ¢ 9 saHBapa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
npenbiayLyo peaakuuio).

2. B cnyyae HeBbINONMHeHnsa TpeboBaHMi NOTPedbUTENst B CPOKN, NPegyCMOTPEHHbIe cTaTbsamu 20 - 22 HacTosLwero 3akoHa,
noTpebuTens BnpaBe No cBoeMy BbIOOPY NPeabsBUTL MHble TPEOOBaHWS, YCTaHOBMNEHHbIE cTaTbel 18 HacTosLwero 3akoHa.

KommeHTapum k ctatbe 23

CTATbA 23_1. NOCNEACTBUA HAPYLLEHUA NPOOABLIOM CPOKA NEPEOAYU NPEABAPUTENIBHO
OMNJIAYEHHOI'O TOBAPA NOTPEBUTEIIO

1. [oroBop Kynnu-npogaaxu, npeaycmarpusaroLmnin 0653aHHOCTb NoTpe6uTens npeasapuTenbHO ONnaTtuTb ToBap, OOMKEH
cofepKaTb YCroBMe O CPOKe nepeaayn ToBapa noTpeduTernto.

2. B cnyuae, ecnu npogasel, MOMyYMBLUWIA CyMMY NpeaBapuUTENbHON onnaTtbl B ONpeaeneHHOM [OroBopoM Kynnu-
npoAaxu pasmepe, He UCMOMHMN 06513aHHOCTL MO Nepefadve ToBapa NOTPEBUTENIO B YCTAHOBIIEHHbIA TakUM JOFOBOPOM CPOK,
noTpebuTenb No ceoemy BbiIGOpy BripaBe NoTpeGoBaTh:

nepegadun onnavyeHHoOro Toeapa B yCTaHOBJ'IeHHbIﬁ UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHOM onnartbl ToBapa, He nepegaHHoro nNpoaasLOM.

Mpu aToM MoTpebuTenb BnpaBe MOTPeGOBaTb Takke MOSNIHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX €My BCIeAcTBuE
HapyLUeHWs1 YCTaHOBIEHHOTO OrOBOPOM KyMU-NPOoAaxXn Cpoka nepeaadv npegBapuTenbHO onnadeHHoro Toeapa.

3. B crny4yae HapylleHUsi yCTAHOBIIEHHOMO LOFOBOPOM KYMNW-MPOAaXW cpoka nepenayn npenBapuTenbHO onniadyeHHoro

ToBapa noTpebuTento npopaBel, ynnadvBaeT emy 3a Kaxabld OeHb NPOCPOYKM HeyCTOMKY (MeHW) B pasmepe MOMOBUHbI
npoLeHTa CyMMbl NpeaBapuTerisHOM onnaTel ToBapa.

HeycToika (neHun) B3bICKMBaETCSA CO [AHS, KOrda mo [OroBopy Kynnu-mMpodaxu nepegada TtoBapa notpebuTento formkHa

6bina ObiTb ocyullecTBlieHa, 40 OHA nepenayvn ToBapa n0Tpe6|/|Temo nnn 0o OHA yaoBneTBOpPEeHUA TpeGOBaHI/IFI n0Tpe6|/|Ter|;| o
BO3Bpare emy npenBapuUTeribHO ynnaquHon MM CyMMbl.

Cymma B3bICKaHHOW FIOTp66I/ITeJ'IeM HeyCTOIZKI/I (I'IeHI/I) He MOXEeT npesbillaTtb CyMMYy npep,BaleTeanoﬁ onnaTtbl TOBapa.

4, Tpe6OBaHWi| I'IOTpe6VITeﬂﬂ O BO3Bpate ynnaquHon 3a TOBap CyMMbl 1 O NOJIHOM BO3MeELLEeHUU y6bITKOB nognexar
yAOBNETBOPEHNIO NpoaaBLIOM B Te4HeEHNE OECATU OHewn co gHA npegbsaBneHna COOTBETCTBYOLLEro Tpe6OBaHVIFI.

5. TpeboBaHus NOTpebUTENs, yCTaHOBMEHHblE NMYHKTOM 2 HacToslIel cTaTbW, He noafiexaTr YOOBIETBOPEHUID, ecru
npogasel, OOKaXeT, YTO HapylleHWe CPOKOB nepedadn noTpebuTento npeaBapuTenbHO OMadyeHHOro ToBapa NPOM3OLLIIo
BCINEACTBUE HENPEOAONMMOW CUSlbl UM MO BUHE NoTpebutens.

(Ctatbsa gononHuTenbHO BKtodeHa ¢ 12 gekabpsa 2007 roga PepepanbHbiM 3akoHOM OT 25 okTsi6psa 2007 roga N 234-03)

KommeHTapun k ctatbe 23 1

CTATbS 24. PACHETbLI C NOTPEBUTEJIEM B CIYYAE NMPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA

1. Mpn 3ameHe ToBapa HeHagfeXallero KayecTtBa Ha TOBap 3TOM e Mapku (3TUX e mogenu un (Mnu) apTtukyna)
nepepacyeT UeHbl TOBapa He npoum3BoauTcsa (MYHKT B pedakuun, BBeoeHHOW B pgenctBue ¢ 12 pgekabpsa 2007 roga
depnepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cM. npeabiayLLyo peaakLuio).
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2. MNpwu 3ameHe ToBapa HeHaAnexallero kayecTsa Ha Takou e ToBap ApYyron Mapku (Mogenu, apTukyna) B criydae, ecnu
LeHa ToBapa, MOASexalero 3aMeHe, HMXe LeHbl ToBapa, MpeaoCTaBMEeHHOro B3aMeH, NoTpedbuTenb OOMKeH AonnaTuTb
pasHuUy B LeHax; B criyyae, ecnv LeHa ToBapa, nogfiexallero 3ameHe, Bbille LieHbl ToBapa, NPeaoCTaBlEHHOro B3aMeH,
pasHuua B LeHax BbinnadnBaeTtcs notpedbutento. LieHa ToBapa, nognexallero 3ameHe, onpeaensieTcd Ha MOMEHT ero 3ameHbl,
a ecnu TpeboBaHMe NoTpebuTens He yOoOBMETBOPEHO NPOAABLIOM, LieHa 3aMeHsieMOoro ToBapa U LieHa nepefaBaeMoro B3aMmeH
TOoBapa ONpefensitTCs Ha MOMEHT BbIHECEHUS! CYAIOM pPeLLEHNsi O 3aMeHe ToBapa (NMyHKT B peaakuun, BBEOEeHHON B AeNCTBME C
21 gekabpsa 1999 roga dPepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

3. B cny4yae npegbsiBrieHns notpebutenem TpeboBaHUS 0 COpasMEPHOM YMEHbLUEHMMN MOKYMHOM LEeHbI TOBapa B pacyeT
NpYHUMAaEeTCs LieHa ToBapa Ha MOMEHT npeabsiBreHnst notpebutenem TpeboeaHms 06 yueHke unu, ecnm oHo 406POBOSILHO He
YOOBMNETBOPEHO, HA MOMEHT BblHECEHUS CY[OM PELUEHMSI O COPa3MEepPHOM YMEHbLUEHUM MOKYMHOW LieHbl (MYHKT B pefakumu,
BBEOEHHON B pencteue ¢ 21 pekabpst 1999 roga PepepanbHbiM 3akoHOM oOT 17 pekabpsa 1999 roga N 212-93, - cwm.
npeablayLLyio PpeaaKkLumio).

4. MNpw BO3BpaTe TOBapa HeHaanexallero kayecTsa noTpeduTens Bnpase TpeboBaTb BO3MELLEHUS Pa3HULLbl MEXY LIEHOW
TOBapa, YCTAaHOBIMEHHON A0rOBOPOM, 1 LIEHOW COOTBETCTBYHLLIErO TOBapa Ha MOMEHT LOOPOBOMNBLHOIO YOOBMETBOPEHNST TAKOTO
TpeboBaHuA unu, ecnu TpeboBaHue [OOPOBOMLHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyAOM pelueHust (MyHKT
AOMNONMHUTENBbHO BKNtOYeH ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93; B pegakumum,
BBeOQeHHon B genctBue ¢ 9 siHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roma N 171-03, - cwm.
npeablayLyo peaakLumio).

MyHKT 4 npegpigywen pegakummn ¢ 21 gekabpsa 1999 roga cumMtaeTcs NyHKTOM 5 HacTosiwen pepakummn - degepanbHbii
3aKkoH oT 17 gekabps 1999 roga N 212-93.

5. B cnyyae Bo3BpaTa TOoBapa HeHagnexallero kayecTBa, NPOAAHHONO B KPeauT, MNoTpebuTenio BO3BpaLLaeTcs
ynnayeHHasi 3a TOBap AeHeXHas CyMMa B pa3mepe foralleHHOro Ko AHK Bo3BpaTa yKasaHHOro ToBapa KpeawuTta, a Takke
BO3MELL@EeTCs Nnarta 3a npedocTaBneHne kpeauTta (MyHKT B pedakuuu, BeegeHHol B adenctBue ¢ 9 saHBaps 2005 ropa
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo peaakumio).

6. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kavecTBa, NpMobpeTeHHOro notTpebutenemM 3a cyeT NoTpebuTenbCKOro
KpeauTa (3armma), npogaseL, 0683aH BO3BpaTUTb NOTPEOMTENIO YNayYeHHY 3a TOBap AEHEXHY0 CyMMY, a Takke BO3MECTUTb
ynrayeHHble NoTpebuTenemM NpPoLEHThLl U UHbIE NNATEXM NO JOrOBOPY NOTPEbUTENbLCKOro KpeanTa (3anma).

(MyHKT gononHuTenbHo BkMoYeH ¢ 1 nions 2014 roga ®enepansHbiv 3akoHoM OT 21 aekabpsa 2013 rona N 363-93)
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CTATbA 25. NPABO NOTPEBUTENA HA OBMEH TOBAPA HAANEXALLUENO KAYECTBA

1. MoTpebutenb BrnpaBe OOMEHsITb HEMPOAOBOMLCTBEHHbIM TOBAp HaAMeXallero KayecTBa Ha aHamnornyHbll TOBap Yy
npogasLa, y KOTOPOro 3TOT ToBap Obin NpMOOpPETEH, ecriu ykasaHHbI ToBap He nogollen no copme, rabaputam, acoHy,
pacuBeTke, pa3Mepy unv koMmnnektauum (ab3ay B pefakumu, BBeOeHHON B AencTteue ¢ 21 gekabpsa 1999 roga deneparnbHbIM
3akoHoM oT 17 gekabpsa 1999 roga N 212-93, - cM. npedblayLLYy0 pefakumio).

MoTpebutens UMeeT NpaBo Ha 0OMeH HENPOAOBONbLCTBEHHOIO TOBapa Haasexallero kayecTsa B Te4eHue YeTbipHaguaTtu
OHEW, He cuMTas OHS ero NokymnKu.

OOMeH HenpodoBOMLCTBEHHONO TOBapa HaAsfexallero kadecTBa MPOBOAUTCS, €CMM yKasaHHbI ToBap He Obin B
ynoTpebrneHnn, coxpaHeHbl ero ToBapHbI BUA, NOTPebUTENLCKME CBOMCTBA, NOMObI, (habpuyHble ApnbIKK, a Takke UMeeTcs
TOBapPHLIN YEeK WM KacCoBbIA 4Yek OO WMHOM NOATBEPXKAAMOLMIA OnnaTy ykasaHHOro ToBapa AOKyMeHT. OTcyTcTBue Yy
noTpebuTens ToBapHOro Yeka UM KacCoBOro Yeka NMbo MHOro NoATBEPXKAAIOLLErO OnnaTy ToBapa AOKYMeHTa He NnulaeT ero
BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKME MokasaHus (abs3al B pedakuun, BBegeHHoW B geictBue ¢ 9 sHeapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo peaakumto).

lMepeyeHb TOBapOB, He noanexawmx oOMeHy MO OCHOBaHMAM, YKa3aHHbIM B HaCTOsLWEW cTaTbe, YTBepXOaeTcs
MpaeutensctBom Poccuiickon degepaumu.
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2. B cnyuyae, ecnu aHanoruuyHbli TOBap OTCYTCTBYET B Mpodaxe Ha AeHb obpaleHus notpebutenss K npogasLuy,
notpebuTtenb BnpaBe oOTKa3aTbCs OT MWCMOMHEHUS OOroBopa KyNnu-Npoaxu u noTpeboBaTb BO3BpaTa YMMavyeHHoOW 3a
yKa3aHHbIi TOBap AEHEXHOW cyMMbl. TpeboBaHMe noTpebuTens o BO3BpaTe YnnavYeHHOW 3a YyKas3aHHbI TOBap AEHEXHOWN
CYMMbI NOANEXUT YAOBNETBOPEHMUIO B TEYEHME TPEX OHEN CO OHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto NoTpebuTens ¢ npoaaBLOM 0OMeH ToBapa MOXET ObiTb NPeAyCMOTPEH NPU MOCTYNIEHUN aHANOMMYHOIO
ToBapa B npogaxy. MNpoaaBel 06si3aH He3amMeanuTeNnbHO COOOLLMTL NMOTPEOUTENIO O MOCTYNNEHNM aHanorM4yHoro Toeapa B
npopaxy.

(MyHKT B pegakumn, BBeAeHHOM B genctane ¢ 9 aHBapsa 2005 roga PepepanbHeiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3, - cM. npeablayLLyo peaakLumio)

KommeHTapum k ctatbe 25

CTATbA 26. MPABUIA NPOAAXW OTAENbHbLIX BUAOB TOBAPOB

(cTatba yTpatuna cuny ¢ 12 gekabps 2007 roga - PegepanbHbin 3akoH oT 25 okTabpst 2007 roga N 234-93 - cM. npeablayLLyo
penakumio)

KommeHTapum k ctatbe 26

CTATbA 26_1. AUCTAHLUMOHHbIX CNOCOB NPOOAXU TOBAPA

1. [JOrOBOp PO3HUYHOW KYNIU-NPOAAKN MOXET ObITb 3ak/o4eH Ha OCHOBaHWM O3HaKOMIEeHMs1 noTpebutens c
npenfioKeHHbIM NPOAaBLOM OMMCaHMEM ToBapa MOCPEACTBOM KaTasnoroB, NPOCMEKTOB, OYyKNeToB, (POTOCHUMKOB, CPEACTB
CBsI3M (TENeBM3NOHHOW, MOYTOBOW, PAgMOCBA3M U APYTUX) UM UHBIMU WCKIHOYaLWUMN BO3MOXHOCTb HEMOCPEACTBEHHOMO
O3HaKoOMIIEeHMS NOTpebuTens ¢ ToBapoMm nNMbo obpasuoM ToBapa Npu 3akMYeHUN Takoro AOroBopa (AMCTAHUMOHHBIN cnocob
npoaaxu Tosapa) cnocobamu (NyHKT B pedakumu, BBeaeHHon B aenctane ¢ 12 aekadbpsa 2007 roga degepanbHbIM 3aKOHOM OT
25 okTs6psa 2007 roga N 234-03, - cMm. NpeabIayLLYO penakLmto).

2. lNpogaBuoM [0 3aKMYeHUs OoroBopa AofkHa ObiTb MpegocTaBneHa notpedutento uMHgopmauusi 06 OCHOBHBLIX
noTpebunTenbCkUX CBOMCTBaxX ToBapa, 00 agpece (MecTe HaxoxdeHwsl) npoaaBLa, O MECTE U3rOTOBIEHUSA TOBapa, O MOSIHOM
HUPMEHHOM HaMMeHOBaHUM (HaMMeHOBaHMM) Npogasua (M3roToBuTenNs), o LeHe u 06 ycnoBusix NpnobpeTeHnst ToBapa, O ero
[OCTaBKe, Cpoke CryxObl, CPOKE FOAHOCTM M rapaHTUMHOM CPOKe, O MOpsiAKe onnaThl TOBapa, a Takke O CPoke, B TeYeHUe
KOTOPOro AeNCTBYET NpeaioXKeHne O 3aKnYeHnn 4OoroBopa.

3. MoTpebutento B MOMEHT [OCTaBkM TOBapa [OMkHa ObiTb B MUCbMEHHOW (QOpMe npefocTaBneHa MHGopmauumsi o
ToBape, npegycmoTpeHHasa cratben 10 HacTosulero 3akoHa, a Takke NpeayCMOTPEHHasi MyHKTOM 4 HacTosLen cTaTbu
MHopMaLMs 0 NOpsiAke U CpoKax Bo3Bparta ToBapa.

4. MNMoTpebutenb BNpaBe oTkasaTbCsl OT TOBapa B Ntoboe BpeMsi 40 ero nepegadn, a nocne nepegayv tosapa - B Te4eHue
CEeMU JHEN.

B cny4yae, ecnum I/IH(*)OpMaLI,VIﬂ O nopsAgke n Ccpokax BO3Bpata ToBapa Haanexaulero kadecresa He Obina npenocrtasrieHa B
NMUCbMEHHOM daopme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6I/ITeﬂb BrpaBe 0TKa3aTbCA OT TOBapa B TE€Y4EHUEe TpexX mMecdAueB C
MOMEHTa nepenadu Toeapa.

BosBpaT ToBapa Hapanexallero kayectsa BO3MOXEH B Cllyyae, ecfiv COXpaHeHbl ero ToBapHblii BUA, NoTpebutenbckue
CBOWCTBa, a Takke OOKYMEHT, NoaTBepXaalolWmniA dakT U YCIoBMSl MOKYMNKKU ykasaHHoro ToBapa. OTcyTcTBue y noTpeGutens
[AOKYMeHTa, noaTeepxaatollero gakT M yCrnoBusi MOKYMKM TOBapa, He NuLaeT ero BO3MOXHOCTM CCbiaTbCs Ha apyrve
[oKasaTenbCTBa NpuobpeTeHns ToBapa y AaHHOro Npoaasua.

MoTpebuTenb He BrpaBe OTKa3aTbCA OT TOBapa Haarexallero KayecTBa, MMeLero WHAMBMAOYanbHO-onpeaeneHHble
CBOWCTBA, €CINW yKa3aHHbIi TOBap MOXET OblTb UCMOMNb30BaH UCKMOYMTENbHO NprMobpeTaloLLMM ero noTpebuTenem.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpanuua 26
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

I'IpV| OTKase n0Tpe6|/|Ter|;| OT TOBapa npodasel O0JmKeH BO3BPaTnuTb eMy OEHEXHYH CyMMY, ynJla4eHHYHo I'IOTpe6VITeJ'IeM no
O0roBsopy, 3a UCKI4YeHnemM pacxonos npogasua Ha OCTaBKy OT HOTpeGVITeJ'IFl BO3BpaLleHHOro Ttoeapa, He nosgHee 4emM 4yepes
0ecsTb OHEN CO OHSA npenobaBneHnaA I'IOTpe6I/ITeJ'IeM COOTBETCTBYIOLLEro TpeGOBaHI/IFl.

5. MocnencTBus Npofaxu ToBapa HeHaasnexallero kayectsa ANCTaHUMOHHBIM CNOcObOM NpoAaXu ToBapa YCTaHOBIEHbI
NOMNoXeHnsMu, NpeaycMOoTpPeHHbIMU cTaTbamu 18-24 HacTodulero 3akoHa.
(Ctatbsa gononHuTenbHo BrtodeHa ¢ 9 aHBapsa 2005 rona PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-03)

KommeHTapumn k ctatbe 26_1

CTATbA 26_2. MPABUNA NMPOOAXU OTAEJNIbHLIX BUAOB TOBAPOB

MpaBuna npogaxu oTAenbHbIX BUAOB TOBAPOB ycTaHaBnuBawTcs MpaBuTtenbcTtBom Poccuiickon degepauum.
(Ctatbsa gononHuTenbHo BkntodeHa ¢ 1 aBrycta 2011 roga ®enepanbHbiv 3akoHoMm oT 18 mona 2011 roga N 242-93)
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rMABA Il
3ALLUTA NMPAB NOTPEBUTENEW NPU BbINONMHEHUU PABOT (OKA3AHUU YCNYT)

CTATbSA 27. CPOKU BbINOJNTHEHUA PABOT (OKA3AHUA YCIIYT)

1. UcnonHutenb 06s13aH OCyLLECTBUTL BbINOSIHEHME PaboThl (OKa3aHWe yCryrM) B CPOK, YCTaHOBMEHHbIA MNpaBuiamm
BbIMOMHEHWS OTAENbHbIX BUOOB paboT (OKasaHus OTAeNbHbIX BMOOB YCMNyr) UNM AOrOBOPOM O BbIMOMHEHWM paboT (okasaHuu
ycnyr). B goroBope 0 BbINOMHEHUN paboT (OKasaHUKM yCryr) MOXET NpeaycMaTpmBaThCsl CPOK BbIMONHEHNS] paboThl (OKa3aHus
ycnyru), ecnv ykasaHHbIMW MpaBuiiaMuM OH He MNPegyCMOTPEH, a TakkKe CPOK MEHbLUEN MPOOOIMKUTENBHOCTU, YEM CPOK,
YCTaHOBIEHHbIN YKa3aHHbIMY NpaBunamu.

2. Cpok BbINONHeHUs paboTbl (OKasaHWsi yCryru) MOXeT onpenensiTbCs AaTow (neprvogom), K KOTOPOW LOIMKHO ObiTb
3aKOHYEHO BbIMNONHEHWE paboTbl (OKasaHue ycnyru), unu(u) gaTonm (Nepmoaom), K KOTOPOM MCNOMHUTENb OOMKEH NPUCTYMUTL K
BbINOMHEHWI0 paboTbl (Oka3aHuio ycnyru) (MyHKT B pefakumun, BBeAeHHOW B aencteue ¢ 21 aekabps 1999 roga deneparnbHbIM
3aKkoHoM oT 17 gekabpsa 1999 roga N 212-03, - cM. npegpiayLLyo peaakumio).

3. B cnyvae, ecnu BbiNornHeHWe paboTbl (Oka3aHWe YCnyru) OCYLLUEeCTBMSieTCs MO YacTaAM (OoCTaBka nepuoamnyeckomn
nevaTu, TexHUYeckoe obCnyxuBaHue) B TeYeHWe Cpoka AenCTBUS JOroBopa O BbIMOMHEHMU paboT (oKasaHUM yCryr), AOMKHbI
npegycmaTpyBaTbCs COOTBETCTBYHOLLME CPOKM (Nepuoabl) BbINOMHEHUSI Takux paboT (okasaHus ycnyr).

Mo cornalleHnio CTOPOH B AOroBope MOryT ObiTb NpefyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX 3Tanos paboThbl
(MpomeXyTO4HbIE CPOKK).

(MyHKT gononHUTENbHO BKMOYEH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 roga N 212-03)

KommeHTapum k ctatbe 27

CTATbS 28. MOCNEACTBUSA HAPYLLEHWUS UCMONMHUTENEM CPOKOB BbINOMHEHUS PABOT (OKA3AHUSA
YCIYT)

1. Ecnu ncnonmHuTenb HapyLini CPOKU BbIMNOMHEHUA paboTbl (OKasaHusA ycnyru) - CPOKM Hadvana u (Mnv) OKOHYaHusA
BbINONHEHNST paboThbl (OKa3aHUA ycnyrm) n (Unn) NPOMEXYTOYHbLIE CPOKW BbINOMHEHUSA paboTbl (OKazaHmsa ycryrn) unm Bo Bpems
BbIMONHEHNsT paboTbl (OKa3aHWUst YCryrM) cTano OYEBMAHbLIM, YTO OHa He OydeT BbIMOMHEHA B CPOK, NOTPEOUTENL NO CBOEMY
BblOOpy Brpase (ab3avy B pegakuumun, BBeaeHHon B aencteme ¢ 21 gekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsi
1999 roga N 212-03; B pegakumu, BBegeHHon B gencteue ¢ 12 gekabps 2007 roga PenepanbHbiM 3aKOHOM OT 25 oKTs10ps
2007 roga N 234-93, - cM. npeablayLLYyo peaakumio):

Ha3HauYNTb UCMONMHUTENMIO HOBLIVM CPOK (ab3aL, B pegakumu, BBeAeHHOM B Aerncteue ¢ 21 nekabpa 1999 rona deneparnbHbiM
3aKkoHoM oT 17 gekabpsa 1999 roga N 212-03, - cM. npeapiayLLyo peaakuuio);
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 27
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

Nnopy4ynTb BbINOJIHEHNE paGOTbI (OKa3aHVIe ycnyrvl) TPETbUM JNNLaM 3a Pa3yMHYH LEeHY U BbINOJIHUTbL €e CBOUMU CUIitlaMu
n ﬂOTpeGOBaTb OT UcnonHuTena so3mMelleHna NoHeCEeHHbIX paCcXoaoB;

notpe6oBaTb YMEHbLUEHMUS LiEHbI 3@ BbINOSIHEHNE paboThl (OkasaHue ycryru);

OTKa3aTbCq OT WCMOMHEHUS A0roBopa O BbINOMHEHUMU paboTbl (OKkasaHuw ycnyrun) (ab3au B pefakuvn, BBEOEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

MoTpebutenb BnpaBe NoTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX EMY B CBSI3W C HapylLUeHUeM
CpPOKOB BbINOMHEHNS1 paboTbl (OkasaHus ycnyrin). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHblE ANS YAOBIETBOPEHUS
COOTBETCTBYIOLWNX TpeboBaHun noTpebutena (absay B pedakumu, BBeaeHHoW B genctene ¢ 21 pekabpa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pegakumo).

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOMHEHUS paboTbl (OKa3aHWsl yCrnyrv) ykasblBaloTCsi B LOMOBOpe O
BbINOMHeHUM paboTkl (oka3aHuu ycnyru) (absay B pegakumm, BBegeHHow B aencrteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiv
3aKkoHoM oT 17 gekabpsa 1999 roga N 212-03, - cM. npeapiayLLyo peaakumio).

B cnyyae npocpouyku HOBBIX CPOKOB MOTpPeOMTENb BrpaBe NpeabaBUTb UCMONHUTENK UHblE TPeOOBaHUS, YCTAHOBMEHHbIE
NyHKTOM 1 HacTosiLLen cTaTbMm.

3. LeHa BbinonHeHHoW paboThbl (OKa3aHHOM yCryru), Bo3Bpallaemas moTpedunTento Nnpy otkase OT UCMOMHEHNS 4OrOBOpa O
BbINOMHEHUM paboThbl (OKa3aHUWM yCryru), a TaKkke yduTbiBaeMasi Npy yMEeHbLUEHUW LieHbl BbIMONTHEHHOW paboTbl (OKasaHHOM
ycnyru), onpeaensieTcss B COOTBETCTBUU C NyHKTamu 3, 4 1 5 cTtatbu 24 HacToswero 3akoHa (NyHKT B pegakumu, BBEOEHHOMW B
aewncteue ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93, - cMm. npegblayLLyo pegakumio).

4. Mpwn oTkase OT UCMOSIHEHUS AOroBOpa O BbINOMHEHUM paboTbl (OKasaHWM yCryru) UCNONHUTENb He BrnpaBe TpeboBaTb
BO3MELLEHNs] CBOMX 3aTpaT, Npou3BedeHHbIX B MpoLecce BbINOfHEHUS paboTbl (OKasaHWsl ycryri), a Takke nnaTbl 3a
BbINOMHEHHY0 paboTy (OKasaHHyH YCrnyry), 3a WUCKIOYEHUEM crydasi, ecnu noTpeduTenb MNPUHS BbIMNOMHEHHYIO paboTy
(okasaHHyto ycnyry) (absay B pegakuun, BBedeHHOM B gencteue ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-03; B pegakumu, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga depepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. npeabiayLLyo pegakuuio).

AG3au ucknoveH ¢ 21 pekabpss 1999 roga PegepanbHbiM 3akoHOM OT 17 pekabpss 1999 roga N 212-93. - Cwm.
npeabiayLLyo peaakumio.

5. B cnyyae HapylleHMsi yYCTaHOBIEHHbIX CPOKOB BbIMOMHEHUA pPaboTbl (OKasaHWs YCryrv) WM HasHa4YeHHbIX
noTpedbuTenemM Ha OCHOBaHWM MyHKTa 1 HaCTOSLLEN CTaTbM HOBLIX CPOKOB MCMOMHUTENb YMIA4yuBaeT NOTPebuTento 3a Kaxabli
AeHb (4ac, ecnu Cpok onpeferneH B Yyacax) MPOCPOYKM HEYCTOMKY (MeHi0) B pa3Mepe Tpex MPOLEHTOB LieHbl BbIMOMHEHUS
paboTbl (OKasaHusa ycrnyru), a ecnu LueHa BbINofHeHUs: paboTbl (OKa3aHUs yCnyru) AOroBOPOM O BbIMONIHEHMU paboT (OkaszaHum
ycnyr) He onpegeneHa - obuwen LeHbl 3akasa. [JoroBopoM O BbINONMHEHUW paboT (okasaHuu ycryr) Mmexgy norpebutenem u
ucnonHutTenem MoxeT OblTb yCTaHOBMEH 0Gornee BbLICOKMI pa3mep HeycToviku (neHwn) (abs3ay B pedakuun, BBEOEHHOW B
denictene ¢ 21 gekabpa 1999 roga dPepepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-03, - cm. npegbigyllyto
pegakumio).

HeycTorka (neHs) 3a HapylleHue CPOKOB Hayarna BbiNofnHeHus paboTbl (OKasaHusa ycnyru), ee aTtana B3bICKMBAETCH 3a
Kaxabl AieHb (Yac, ecnm cpok onpegerneH B Yacax) NpoCpoYKM BNOTb 4O Havana BbINONHEHUst paboTbl (OKa3aHust ycnyru), ee
aTana unu npegbaeneHus notpebutenem TpeboBaHnn, NpegyCMOTPEHHbIX MYHKTOM 1 HacTosiwen ctatbu (ab3au B pegakumu,
BBEOEHHOM B pencteue ¢ 21 pekabpss 1999 roga PepepanbHbiM 3akoHOM oOT 17 pekabps 1999 roga N 212-93, - cwm.
npeablayLLyo peaakumio).

HeycTolika (neHs1) 3a HapyLleHne CPOKOB OKOHYaHMS BbINOMHEHUS paboThl (OKa3aHus ycnyru), ee atana B3biCKMBaAETCH 3a
KaXabl OeHb (4ac, ecnun Cpok onpefeneH B Yacax) MPOCPOYKU BMOTb 4O OKOHYaHUS BbINOMHEHWUs1 paboTbl (OKasaHus ycnyru),
ee 3tana wunu npegbsiBNeHus notpebutenem TpebGoBaHWA, NpeayCMOTPEHHbIX MyHKTOM 1 HacToswen cratbm (ab3au B
penakumu, BBeaeHHon B gencteme ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm.

npeablayLLyo pegakumio).

CymMMa B3biCkaHHOW noTpebuTenem HeycTonkM (MeHW) He MOXET MpeBbIwaTh LeHY OTAENbHOro BAa BbINONHEHUs paboThbl
(okasaHuss ycnyrm) unu obLLylo LeHy 3akasa, eCcniv LieHa BbIMONMHEHUs OTAenbHoro Buaa paboTbl (OkasaHus ycnyru) He
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHuua 28
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

onpegeneHa 4OroBOPOM O BbIMOMHEHWUN paboTbl (OKa3aHWU ycryru).

Pasmep HeycToiku (NeHn) onpenenseTcs, UCXO0Aa U3 LieHbl BbIMOMHEHWs paboTbl (OKa3aHWs yCryru), a ecnu ykasaHHas
LeHa He onpegeneHa, nucxoaa us obLuen LeHbl 3akasa, CyllecTBOBaBLIel B TOM MecTe, B KOTOpoM TpeGosaHue notpeburtens
[IOMKHO BbINo BbITh YAOBMNETBOPEHO UCMOMHUTENEM B AeHb A06POBOMLHOIO YOOBNETBOPEHUA Takoro TpeBGoBaHNA Unn B AeHb
BblHECEHUA cyaeBHOro pelleHus, ecniu TpeGosaHmne notpebutens 4OGPOBONLHO YAOBMNETBOPEHO He Bbino.

6. TpeboBaHusa noTpebuTtens, yCTaHOBMEHHbIE NYHKTOM 1 HacTodAWen cTaTbM, He noanexar yOoBreTBOPEHWD, ecriu
WCMOMNHUTENDb [OKAaXET, 4YTO HapylleHWe CPOKOB BbIMOMIHEHNUS paboTbl (OKa3aHusi ycryrv) Mpou3oLWso BCEACTBME
HenpeoaonNMMON CUMbl UKW MO BUHE NoTpebuTens.

KommeHTapum k ctatbe 28

CTATbA 29. NPABA MOTPEBUTENSA NPU OBHAPY)XXEHUU HEQOCTATKOB BbINONTHEHHOW PAEOTDI
(OKA3AHHOW YCNYTIW)

1. MoTpebutenb nNpu OoOHapPYXEHUN HEOOCTATKOB BLINOHEHHON paboThl (OKa3aHHOW yCryru) BnpaBe Nno CBOeMy BblOopy
notpebosartb:

6e3B03ME3IHOr0 YCTPaHEHWUs1 HEAOCTATKOB BbINOMHEHHON paboThl (OKa3aHHOM YCryru);
COOTBETCTBYIOLLETO YMEHbLUEHWS LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru);

0e3B03ME3AHOr0  N3roTOBMEHNS ,El,pyFO|7| Bewn un3 OOHOPOAHOro mMartepualna TaKoro Xe KadectBa Wi NOBTOPHOIO
BbIMNOJTHEHUA pa60TbI. I'Ipvl 3TOM I'IOTpeGI/ITeJ'Ib 006s3aH BO3BPaATUTb paHee nepenaHHyo eMy NCNOJTHUTENEM BEeLlb;

BO3MeLlEeHNA NOHECEHHbIX M pacxodoB Mo yCTpaHeHUI0 HEOOCTaTKOB BbIMOMHEHHON paGOTbI (OKa3aHHOIZ yCJ'IyFI/I) CBOMMMU
cunamMmum nnm TpeTbMMn nNnuuamn.

YnosnetsopeHue TpeboBaHuin notpedbutena o 6e3B803mMe34HOM YCTpaHEHUN HEQOCTAaTKOB, 06 M3roTOBNEHMW APYron Bewm
UNN O NMOBTOPHOM BLINOMHEHMM PabOTbl (OKa3aHUWM ycriyrm) He OCBODOXOAET WUCMOMHUTENS OT OTBETCTBEHHOCTU B chopme
HEYCTOMKM 3a HapylleHMe CpoKa OKOHYaHWs BbINONHEHUA paboTbl (okasaHusa ycnyrun) (ab3ay B pedakumv, BBELEHHOW B
aenctene ¢ 21 pgekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 pgekabpst 1999 rogpa N 212-93, - cMm. npeabigyLyyto
pegakumio).

MoTpebutenb BnpaBe OTKa3aTbCsi OT MCMOMTHEHUSA AOroBOpa O BLINOSHEHMM paboTbl (OKasaHuu ycnyru) U notpeboBaTb
MOMHOrO BO3MELLEHNA YOLITKOB, €CrlM B YCTaHOBIEHHbIA YyKasaHHbIM [OrOBOPOM CpPOK HEQOoCTaTKW BbIMOMHEHHON paboThbl
(okasaHHOW ycnyru) He ycTpaHeHbl ucronHuTenem. MoTpebuTtenb Takke BNpaBe OTKa3aTbCs OT WUCMOMHEHWSs 4OroBopa o
BbIMONHEHNM PaboThl (OKa3aHMKM yCcnyri), ecnm nm obHapy»KeHbl CyLLEeCTBEHHbIE HeQOCTaTKN BbINONIHEHHOW paboThbl (OKaszaHHOWM
yCryru) Unn nHble CyLLeCcTBEeHHbIe OTCTYNNEHUs OT yCnoBui goroeopa (absau B pegakumn, BBEAEHHON B AeNCTBUE ¢ 9 SHBaps
2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. NpeabiayLyo peaakumio).

MoTpebutens BnpaBe NoTpeboBaTh TakkKe MOMHOr0 BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX EMY B CBSI3M C HeAoCTaTkamu
BbIMOMHEHHON paboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE A1 YAOBMNETBOPEHUS
COOTBETCTBYOLNX TpeboBaHWI NoTpeduTens.

2. LleHa BbInonHeHHOM paboTbl (OKaszaHHOW ycryru), Bo3Bpallaemas notpebuTento npn oTkase oT UCMOMNHEHWS AoroBopa o
BbINOMHEHUM PaboTbl (OKa3aHUKM yCryrn), a TaKkke yduTbiBaeMasi Npy YMEHbLUEHUN LiEHbI BbINONHEHHOW paboTbl (OKasaHHOM
ycnyru), onpegensieTcs B COOTBETCTBUM C NyHkTamun 3, 4 1 5 cTatbun 24 HacToswero 3akoHa (MyHKT B pefakumun, BBEAEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93, - cM. npegblayLLyo pegakumio).

3. TpeboBaHus, CBsI3aHHbIE C HEAOCTaTKaMM BbIMOSTHEHHOW paboTbl (OKa3aHHOM YCNyru), MoryT ObiTb NpeabsBneHbl npu
NPUHATUX BbINOSTHEHHOW paboThl (OKa3aHHOW YCNyrn) UNM B XOA4E BbINOMHEHUS paboTbl (OKaszaHusa ycnyru) nmbo, ecnu
HEBO3MOXHO OOHapyXUTb HELOCTaTKU MNpU MPUHATUKM BbINOMHEHHOW paboTbl (OKa3aHHOW Ycryrn), B TeYEeHMEe CPOKOB,
YCTAHOBINEHHbIX HACTOSILLIMM MYHKTOM.

MoTpebutenb BNpaBe NpeabsBnaTb TPeboBaHWS, CBA3aHHbIE C HEAOCTAaTKaMU BbIMONTHEHHOW paboThbl (OKasaHHOW ycnyri),
€CInK OHU OBHapyXeHbl B TEYEHUE rapaHTUMNHOIO CPOKa, a NMpU ero OTCYTCTBUM B pa3yMHbI CPOK, B Mpeaenax AByX NET CO OHS
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpanuua 29
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

NPUHATUA BbINOMHEHHOW PaboTbl (OKka3aHHOW YCMyrM) UNW NATU feT B OTHOLWIEHWUM HeOOoCTaTKOB B CTPOEHUM UM UHOM
HeABWXMMOM UMYLLECTBE.

(MyHKT B pepakummn, BBeAeHHOW B AencTeue ¢ 21 aekabpsa 1999 rona ®epepanbHbiM 3akoHOoM oT 17 gekabpsa 1999 ropa N
212-03, - cM. NpeablgyLLyo pegakuuio)

4. VcnonHuTenb OTBeYaeT 3a HedocTaTkum paboTbl (ycryrv), Ha KOTOPYH HEe YCTAHOBIEH rapaHTUMHBLIN CPOK, €Ccnu
noTpebuTenb AOKaXKET, YTO OHN BO3HUKMW A0 €€ NPUHATUS UM UK NO MPUYMHAM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

B oTHoLwweHnM paboTbl (ycryru), Ha KOTOPYI YCTaHOBIEH rapaHTUMHBIA CPOK, UCTIONMHUTENb OTBEYaET 3a ee HedoCcTaTku,
€CNn He [AOKaXeT, YTO OHWM BO3HMKIN Mocrie NPUHSATUS paboTbl (ycryri) noTpedbutenem BCNEACTBUE HAapyLUEHUS UM npaBu
MCMNoNnb30BaHUs pesynbraTta paboTbl (YCryrn), 4eNCTBUMI TPETbUX NNLL UM HENPEOAONNMON CUIbI.

(MyHKT gononHUTENbHO BKOYEH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03)

5. B cnyyasix, Korga npegyCMOTPEHHbI OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee OBYX feT (NSATu NeT Ha
HEABWXMMOE MMYLLIECTBO) U HeJocTaTkn paboTkl (ycryrin) obHapyXeHbl NoTpebuTeNneM Mo UCTEYEHMUN rapaHTUAHOMO CpoKa, HO
B npegenax QAByx neT (NaTW neT Ha HeaoBWXMMOE MWMYLLECTBO), MoTpebutens BnpaBe npeabsBuTb TpeboBaHus,
npenycMOTPEHHbIE NYHKTOM 1 HACTOSILLEN CTaTbW, ECINU JOKAXET, YTO Takne HeAOCTAaTKU BO3HUKIN 0 NPUHATUS UM pe3ynbrarta
paboTbl (ycnyru) unm no NpuYnMHaMm, BO3HMKLLUM OO 3TOro MOMEHTa (MyHKT OOMOMHUTENBLHO BKIOYEH ¢ 21 aekabps 1999 roga
depnepanbHbIM 3akoHOM OT 17 gekadps 1999 roga N 212-03).

MyHKT 4 npegpigywen pegakummn ¢ 21 gekabpsa 1999 roga cumMtaeTcs NyHKTOM 6 HacToswen pepakumn - degepanbHbii
3akoH oT 17 gekabps 1999 roga N 212-93.

6. B cnyyae BbISIBNEeHWsA CyLLECTBEHHbIX HEAOCTATKOB paboThl (ycryrn) notpebuTtens BnpaBe NpeabsBUTb WCMOMHUTENO
TpeboBaHne 0 06e3BO3ME3OHOM YCTPaHEHUW HEOOCTaTKOB, €CNW LOKaXKET, YTO HegoCTaTKM BO3HWKIM A0 MPUHATUSA UM
pe3ynsraTta paboTbl (yCryru) unm no npuyvMHaM, BO3HWUKLLUM 4O 3TOr0 MOMeHTa. JTo TpeboBaHne MoXeT ObiTb NpeabsBIEHO,
€CNnn Takue HefoocTaTku OBHapyXXeHbl MO UCTEYEeHMU ABYX NeT (MATWM NeT B OTHOLEHWU HEeABWXMMOrO MMYLLECTBA) CO OHS
NPUHATKA pesynbraTta paboTbl (ycnyrn), HO B Npegenax yCTaHOBIEHHOrO Ha pesynbraT paboTbl (ycnyrn) cpoka cnyxbbl unu B
TEeYEeHNe AeCATM NET CO OHSA NPUHATUA pesynbTata paboTbl (ycnyrn) notpedbutenem, ecnu cpok criyxbbl He ycTaHoBneH. Ecnn
AaHHoe TpeboBaHMe He YyOOBNETBOPEHO B TeYeHWe [ABafuaTM AHEW CO [OHA €ero npegbsiBrieHus notpebutenem wnu
OOHapy)XeHHbI HeOoCTaToK SBMSIETCA HeycTpaHuMbIM, MNoTpebuTens no cBoeMy Bblbopy BnpaBe TpeboBaTb (ab3au B
pegakumu, BBeaeHHon B aencteme ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm.
npeablayLLyo pegakumio):

COOTBETCTBYHOLLETO YMEHbLUEHNS LiIeHbI 33 BbINOMHEHHYI0 paboTy (OkasaHHy ycnyry);

BO3MeLlEeHUA NOHeCeHHbIX MM pacxogosB Nno yCTpaHeHU HeOoCTaTKoB BbIMOMHEHHOMN pa6OTbI (OK83aHHOI7I ycnyrm) CBOMMMU
cunamMum unn TpeTtbnMn nmuamu;

OTKasa OT UCMOSTHEHMS A0roBOpa O BhINOMHEHWUM paboThl (Oka3aHuu ycnyrun) u Bo3melleHus youiTkoB (ab3al B pegakuum,
BBeOQeHHon B aenctBue ¢ 9 siHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roma N 171-03, - cwm.

npeabiayLLyo peaakumio).

KommeHTapum K ctatbe 29

CTATbA 30. CPOKN YCTPAHEHUA HEQOCTATKOB BbINMONHEHHOW PABOTbI (OKA3AHHOW YCIYTN)

HepoctaTtkm paboTbl (ycnyrm) AOMKHbI ObITb YCTPaHEHbl UCMNOMHUTENEM B pa3yMHbIN CPOK, Ha3Ha4YeHHbIN noTpebutenem
(ab3av B pepakumm, BBeaeHHoM B genctaune ¢ 21 gekabpsa 1999 rona degepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga N 212-
D3, - cM. NpeabiayLLyo pegakumto).

AG3au ucknoveH ¢ 21 pekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 pekabpss 1999 roga N 212-93. - Cwm.
npeabiayLyo pegakumio.

HasHadeHHbIi MoTpedbuTenem CpoK YCTPaHEeHUs HeQoCcTaTKoB ToBapa YKasblBaeTcs B [OOrOBOpPE MM B MHOM
NoAnucbIBAEMOM CTOPOHaMM AOKyMEHTe NMBo B 3asiBNIeHMM, HanpaBrieHHOM noTpebutenem ncnonHutento (absau B pegakumm,
BBeOeHHoM B genctBue ¢ 12 gekabps 2007 roga PepepanbHbiM 3akoHOM oT 25 oktsa6ps 2007 roga N 234-93, - cwm.
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2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

0RebIAYLLYI0 PEAAKLMIO).

3a HapylweHue npedyCMOTPEHHbIX HacCTOsILEN CTaTbeil CPOKOB YCTPAHEHWS] HEAOCTATKOB BbIMOSIHEHHON paboTbl
(oKa3aHHOW ycnyru) MCMOMHWUTENb YnnadyMBaeT MOTPeOUTENO 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MeH), pasmep M
nopsAoK UCHUCTIEHUSI KOTOPOW ONPEENSIIOTCS B COOTBETCTBUM C MYHKTOM 5 cTaThn 28 HacTosLwero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTPebuTenb BrnpaBe NPeabsiBUTb WCMOMHUTEN WHble TpeboBaHus,
npeaycMOoTpeHHble NyHKkTaMu 1 1 4 ctatbn 29 HacTosLwero 3akoHa.

KommeHTapum k ctatbe 30

CTATbA 31. CPOKM YOOBNETBOPEHUSA OTAENbHbIX TPEBOBAHUNA NOTPEBUTENA

1. TpeboBaHus notpedbutena o6 yMeHbLUEHUM LEeHbl 3a BbIMOMHEHHYK paboTy (OKasaHHyK YCnyry), 0 BO3MELLEHUN
pacxofoB MO YCTPaHEHWO HEAOCTATKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCryriu) CBOMMMU CUnamm unv TpeTbMMK nuuamu, a
Takke O BO3BpaTe ynnadeHHoW 3a paboTy (ycnyry) OEHEXHOW CyMMbl M BO3MELLEHMU YObITKOB, MPUYMHEHHBLIX B CBS3U C
OTKa30M OT UCMOMHEHUS [OroBopa, NPeAYCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 v nyHkTamu 1 1 4 ctatbu 29 HacTosiwero 3akoHa,
nognexart yOooBNETBOPEHUIO B AECATUAHEBHbIA CPOK CO [AHS MPEObSBNEHUS COOTBETCTBYHOLWEro TpeboBaHusi (MyHKT B
penakumm, BBegeHHon B gencteue ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpsi 2004 roga N 171-93, - cm.

npenbIayLLyo peaakuuio).

2. TpeboBaHua notpebutenss o 6e3B03ME3HOM M3rOTOBMEHUM APYroi BELUM U3 OJHOPOAHOrO Martepuana Takoro e
Ka4ecTBa M1 O NOBTOPHOM BLIMOMHEHUN PaGoThl (OKasaHWK yCryri) Noanexar YaOBMNEeTBOPEHMIO B CPOK, YCTAHOBMEHHbIN OnA
CPOYHOrO BbIMONHEHUA paboThl (OKa3aHUA yCryru), a B Cryyae, €Criv 3TOT CPOK He YCTaHOBIIEH, B CPOK, NMPEdyCMOTPEHHbIN
[IOrOBOPOM O BbINOMHEHUN paBoThl (OKa3aHUW YCriyrn), KOTOpbIN Bbin HEHaanNeXalle UCMOSHEH.

3. 3a HapyuweHne npeyCMOTPEHHbIX HacTosLWEeN cTaTben CPOKOB yOOBIIETBOPEHUA OTAESNbHbIX Tpe6OBaHI/Il7I I'IOTpe6I/ITeJ'IF|
ncnonHuTenb ynnadnBaeTt n0Tpe6v|Temo 3a Kaxabl AeHb NpPOCpPOYKN HeyCTOI7IKy (I'IeHIO), pasmep 1 nopAaaoK UcHUCNeHuA
KOTOpOI;I onpenenarTcAa B COOTBETCTBMX C NYHKTOM 5 cratbu 28 HacToswero 3akoHa.

B cnyyae HapylleHWsi CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosilen cTaTbu, NoTpebuTtens BrnpaBe NpPeabsBUTbL
WCMNONHUTENIO UHblE TpeboBaHUSA, NPeayCMOTPEHHbIE NYHKTOM 1 cTatbu 28 1 nyHkTamu 1 n 4 ctatbu 29 HacToswero 3akoHa.

KommeHTapum k ctatbe 31

CTATbA 32. NPABO NOTPEBUTENA HA OTKA3 OT MCNONHEHUA AOITOBOPA O BbINOJIHEHUN PABOT
(OKA3AHWUU YCNYT)

MoTpebuTens BnNpaBe OTKa3aTbCHA OT WCMOMHEHMS JOrOBOpa O BbIMOMHEHWMM paboT (okasaHum ycnyr) B noboe Bpems npu
YCMNOBUM ONNatbl UCMONHUTEN haKTUYECKM MOHECEHHBIX UM PAaCXOA0B, CBA3AHHBIX C UCTIONHEHMEM 00513aTenbLCTB N0 AaHHOMY
OOroBopy (ctaThsl B pedakuun, BBegeHHoN B AenctBue ¢ 9 aHeaps 2005 roga PenepanbHbiv 3akoHOM OT 21 aekabps 2004
roga N 171-@3, - cM. npegbiayLLyo pegakumio).

KommeHTapum Kk ctatbe 32

CTATbA 33. CMETA HA BbINOJIHEHUE PABOTbI (OKA3AHUE YCITYTN)

1. Ha BbInonHeHue paboTbl (OkasaHune ycrnyru), npeaycMoTPEeHHON AOrOBOPOM O BbINOMHEHMM paboThl (Oka3aHuu ycnyru),
MOXeT OblTb COCTaBneHa TBepaas unn npubnuantensHas cMeTa.

CocTaBneHue Takon cMeTbl No TpeboBaHMo NOTPebuTena nnn ncnonHUTensa obssarensHo.
2. WicnonHutenb He BrpaBe TpeboBaTb yBENMYEHWs TBEPAOW CMEThI, a NOTpedOMTENb - €€ YMEHbLLEHMWS, B TOM YuCIE B

cnyyae, Korga B MOMEHT 3ak/llo4eHusl [0roBopa WCKIoYanach BO3MOXHOCTb MpedyCMOTPETb MOSHbIA 0GbeM noanexalmx
BbINOSIHEHWIO PabOT (OKa3aHWIo YCIyr) U HeoGXOAMMbIX A5 3TOr0 PacxoAoB.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CrtpaHuua 31
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

WcnonHutens vMMeeT npaBo TpeboBaTb yBENMUYEHWs TBEpAOW CMETbl NPY CyLIEeCTBEHHOM BO3pacTaHMM CTOMMOCTU
matepuanoB 1M obopyaoBaHWs, MPefoCTaBMSEMbIX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX €My TPeTbMMWU nvuamu YCryr,
KOTOpoe Henb3s ObiNo nNpegycMoTpeTb Mpu 3akniodeHun gorosopa. lMpu oTkaze notpebuTens BbINONHWTL 3TO TpeboBaHue
WCMOMNHMTENb BNpaBe pacToOprHyTb A4OrOBOP B CyAeOHOM Nopsiake.

(MyHKT B pepakummn, BBeAeHHOW B Aencteure ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakuuio)

3. Ecnun Bo3HMKNa HeEOBXOOUMOCTb BbIMOMIHEHUST AOMNOMHUTENbBHbLIX PaboT (OKasaHUA OOMNOMHUTENbHBLIX YCyr) U MO 3TOW
NpUYMHE CYLLECTBEHHOTO NPEBbILLEHUS NPUBNU3NTENBHOM CMETbI, UCNONHUTENb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToM
notpebutens. Ecnu notpebutenb He gan cornacuve Ha npeBbllleHne NpUBNM3NTENBHOM CMETLI, OH BrpaBe OTkasaTbCsl OT
UCMOrNHeHns1 aoroBopa. B aTom cnyyae ucrnonHutenb MoXeT TpeGoBaTb OT NoTpebuTtenst ynnaTbl LeHbl 3a BbINONHEHHYHO
paboTy (OKasaHHyto ycnyry).

WcnonHnTtenb, CBOEBPEMEHHO He MpeaynpeauBLUMiA NOTPebutTens o HeobXOAMMOCTM MPEBbILEHUS NPUONU3UTENBHOW
cMeTbl, 06513aH MCNOMHMTL JOrOBOP, COXPaHsAs NpaBo Ha onnaty paboTel (ycnyrn) B npegenax npubnmantensHom CMeThI.

(MyHKT gononHUTENBLHO BKIOYEH ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93)

KommeHTapun k ctatbe 33

CTATbA 34. BbINONHEHUE PABOTbI U3 MATEPUATA UCNONHUTENA

1. VicnonHuTtenb 06s3aH BbINONHWUTL paboTy, onpefeneHHyo JOrOBOPOM O BbINOMHEHUM paboTkl, N3 CBOEro marepuana u
CBOVMMW CPEACTBaMU, €CNN UHOE He NpefyCMOTPEHO A0roBopoM (ab3al B pedakuum, BBeAEeHHOW B Aencteue ¢ 21 gekabps
1999 rona PeneparnbHbIM 3akoHOM OT 17 gekabpsa 1999 rona N 212-03, - cm. NpedbloyLLy0 pefakUmio).

WcnonHuTtenb, NpegocTaBuBLUMA MaTepuan Ans BbIMOMHEHWs paboTbl, OTBeYaeT 3a ero HeHaarnexallee KavyecTBo Mo
npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaanexallero kayectsa (absau B pegakumm, BBe4EHHOW B AENCTBUE C
21 pekabps 1999 rona ®egepanbHbIM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cM. npeabiayLUyo peaakLuuio).

2. Matepuan UCnonHUTENs onnadvMBaeTcs MOTPedbUTeNnem Mpu 3akniYeHWM yKaszaHHOro O0oroBopa MOSIHOCTbIO MU B
pasmepe, ykazaHHOM B JOrOBOPE O BbINOMHEHMU paboThl C YCIOBMEM OKOHYATENbHOIO pacyeTa npu nonyyYeHun notpeduTenem
BbIMOMHEHHON WCMONHUTENEM paboTbl, €Cnv WHOW MOpsiAOK PacyeToB 3a MaTtepuan WCMONMHUTENs He npedycMoTpeH
cornalleHnem CTOpPOH (NyHKT B pegakumn, BBegeHHou B gencteue ¢ 21 gekabps 1999 roga denepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-03, - cMm. npeabigyLLyo pegakuuio).

3. B cnyyasx, npeaycMOTPEHHLIX [OOrOBOPOM O BbIMOMIHEHMM pPaboTbl, MaTepuan MOXeT OblTb npegocTaBneH
ucnonHutenem notpedutento B kpeguT. [locneaytollee M3MEHEHWE LeHbl NPEAOCTaBIEHHOrO B KpeouT MaTepuana
WCMONHUTENA He BreveT 3a cobon nepepacyeta (MyHKT B pedakuuu, BBeOeHHoW B genctBue ¢ 21 pekabpa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pegakumio).

4. MaTepman NCNONHUTENS U HeobxoauMble AN BbIMNONTHEHUS paGOTbI TexXHn4yeckne cpencrtba, MHCTPYMEHTbl U npoyee
OO0CTaBNAKTCA K MECTY BbINONTHEHUA pa60T ncnonHnTeneMm.

KommeHTapun k ctatbe 34

CTATbA 35. BbINMONMHEHUE PABOTbI U3 MATEPUATA (C BELLLIO) MOTPEBUTENA

1. Ecnn paboTa BbINOMHAETCS NOMHOCTLIO UMM YaCTUYHO U3 MaTtepuana (C Belbto) noTpebuTens, NCNONHUTENb OTBEYaET
3a COXpaHHOCTb 3TOro MaTepuana (BeLu) U NpaBuibHOE ero UCMosib30BaHue.

VicnonHuTenb 0653aH:

npegynpeauTb NoTpebuTtenss 0 HeNpUrogHoCcTU MnNn HegobpokadeCTBEHHOCTU nepedaHHoro notpedbutenem martepuana
(Bewwm);

npencrtaBnUTb OTHET 06 n3pacxogoBaHun martepumana n Bo3BpatuTb €ro oCTaTok.
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B cnyyae nonHowm unu YacTuU4HOW yTpaTthbl (NOBpeXaeHus) matepmnana (BeLm), NPUHATOrO OT NoTpebuTens, UCNoNHUTENb
0053aH B TpexOHEBHLIN CPOK 3aMEHUTb €ro OQHOPOAHbIM MaTepuanoM (BELLb) aHanorMyHoOro KayecrtBa M MO JKenaHuio
notpebuTens U3roToBUTb M3denve 13 OAHOPOOHOrO Martepwuana (Belwiv) B pa3yMHbIA CPOK, a NpuU OTCYTCTBUM OAHOPOLHOMO
MaTepvana (BeliM) aHanorM4yHoro Kavyectsa - BO3MECTUTb MOTpebuTento ABYKPATHYK LUEHY yTpadeHHOro (MoBpeXaeHHOro)
mMaTtepuana (BeLym), a Takke pacxofbl, NMOHeCeHHbIe noTpebuTenem.

2. LleHa yTpayeHHOro (noBpexaeHHoOro) Martepmana (Bewm) onpenensaeTcs, MCXOAsi M3 UeHbl matepuana (Bewm),
CyLLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpebGoBaHue noTpebuTens AomkHO 6bino ObiTb YOAOBNETBOPEHO WCMOMHUTENEM B
AeHb [0OPOBONBHOIO YAOBMETBOPEHUSI TAaKOro TpeboBaHMS UMK B OeHb BbIHECEHUS CyAebHOro pelueHusi, ecnu TpebosaHue
noTpebuTens Ao06POBONBHO YOOBNETBOPEHO HE ObINo.

LleHa matepuana (Bewm), nepegaBaemMoro UCNONHUTENIO, ONpedensieTcs B AOroBOpe O BbIMONIHEHUN paboTbl UK B MHOM
OOKyMeHTe (KBMTaHUMW, 3akase), noaTBepXxaarolem ero 3akniodeHve (ab3au B pegakumm, BBeAeHHOM B genctene ¢ 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03, - cm. NpeabiayLLyo pegakuuto).

3. Wcnonnntenb ocBoboxagaeTcs OT OTBETCTBEHHOCTW 3a MOMHYK MW YacTWYHylo yTpaTy (moBpexaeHue) matepuana
(BeLum), NpMHATOrO UM OT NoTpebutens, ecnu noTpebutens NpeaynpexaeH ucnonHutenem o6 ocobbix CBOWCTBax Matepuana
(Bewm), koTopble MOryT noBfiedb 3a cOBOM ero MOMHYK WM YacTUYHYK YTpaTy (noBpexaeHne) nubo ecnm ykasaHHble
CcBOWCTBa MaTepvana (Bewwu) He MOrmu ObiTb OOHapyXeHbl NPV Hagnexallew npuemke MCMonHWTeneMm 3Toro marepuana
(Beww) (NyHKT B pegakumm, BBegeHHoM B aevicteue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 aekabps 1999 roga
N 212-03, - cM. NpeabiayLLyo pegakuuto).

KommeHTapum k ctatbe 35
CTATbA 36. OBA3AHHOCTb UCNOJIHUTENA MH®OPMUPOBATb NMOTPEBUTENA OB OBCTOATEJIBCTBAX,
KOTOPBIE MOT'YT NOBNMUATb HA KAYECTBO BbIMNONIHAEMON PABOTbI (OKA3bIBAEMOl7I YCIyru) unum
NMOBJEYb 3A COBON HEBO3MOXHOCTb EE 3ABEPLUEHUSA B CPOK

(HaumeHoBaHWe B pefakuuu, BBeAeHHOM B Aencteue ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-®3, - cM. npeabiayLLyo pefakLuio)

WcnonHuTtenb 06s13aH cBOEBPEMEHHO MHPOPMMpOBaTL NOTpedbuTensa o ToM, 4YTo cobniogeHue ykasaHun notpebutensa u
MHble OBCTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENSA, MOTYT CHU3UTb Ka4ecTBO BbINOMHAEMON paboThl (OKasbiBaeMoW ycrnyri)
WM noBereYvb 3a cobon HEBO3MOXHOCTL e€e 3aBepLUeHns B CPok (ab3aL B peaakumun, BBegeHHOM B genctene ¢ 21 gekabpsa 1999
roga depepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-P3, - cM. npegblayLLyo pegakumio).

Ecnu notpebutens, HECMOTPS Ha CBOeBpeMeHHOoe N 060CHOBaHHOE MH(POPMUPOBAHME UCMOMNHUTENEM, B Pa3yMHbIA CPOK
He 3aMeHUT HeNnpuUroAHbI UNM HeaobpoKaYeCTBEHHbIV MaTepuarn, He M3MEHWUT yka3aHun O cnocobe BbIMONHeHUs paboThbl
(okasaHusa ycnyrm) nnbo He YCTPaHUT WMHbIX OOCTOATENbLCTB, KOTOPbIE MOFYT CHU3UTb Ka4ecTBO BbIMOMHSEMON paboTbl
(okasbiBaeMo ycryru), UCMONHUTENb BNpaBe OTKa3aTbCsi OT MCMONTHEHNS JOrOBOpa O BbIMONHEHUN paboThl (OKasaHUM ycnyru)
n notpeboBaTb MOMHOIO BO3MeLLeHWs yObITKOB (4acTb B pepakuuv, BBeAeHHoW B fdencteue ¢ 9 saHueapsa 2005 roga
depneparnbHbIM 3akoHOM 0T 21 aekabpsa 2004 rona N 171-D3, - cm. npeabioyLLyo pefakUmio).

KommeHTapun k ctatbe 36

CTATbSA 37. NOPAOOK U ®OPMbl ONJIATbI BbINOMHEHHOW PABEOTbI (OKA3AHHOW YCNYTU)

(HaumeHoBaHue B pefakumuv, BBeAeHHou B aercteue ¢ 9 aueapsa 2005 rona PepepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga
N 171-®3; pononHeHo ¢ 9 aBrycta 2006 rona ®egepanbHbiM 3akoHOM oT 27 mionsa 2006 roga N 140-03 -cM. npegbiayLuyto
pedakumio)

MoTpebutens 0b6si3aH ONNaTUTb OKa3aHHble eMy YCNyr B MOpsiAKe U B CPOKU, KOTOPbIE YCTaHOBMEHbI OOrOBOPOM C
UcrnornHuTenem (4actb B pefakuum, BBeaeHHow B aencteue ¢ 9 aHeaps 2005 roga ®efnepanbHbiM 3akoHOM oT 21 aekabpsi 2004
roga N 171-@3, - cM. npegbiayLLyo pegakumio).

MoTpebutenb o06s13aH OMNaTUTb BLIMOMHEHHYD WCMNONHUTENIEM B MOMHOM 0O0beMe paboTy nocrne ee nNpUHATUS
notpebutenem. C cornacus notpebutens pabota MoXeT ObiTb OnnavyeHa MM Npu 3akrodeHnn JoroBopa B MOMHOM pasMepe
Unn nyTem Bblaaum aBaHca (ab3au B pegakuun, BBegeHHoM B gencrtene ¢ 21 aekabpsa 1999 roga ®enepanbHbIiM 3akOHOM OT 17
aekabps 1999 roga N 212-03; B pegakumum, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga depepanbHbiM 3aKOHOM OT 21
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aekabpsi 2004 roga N 171-93, - cM. npeabIayLLy0 penakumio).

Onnarta okasaHHbIX YCryr (BbINOMHEHHbLIX PaboT) NPOU3BOANTCA NMOCPEACTBOM HANUYHbIX UM Ge3HanMYHbIX pac4yeToB B
COOTBETCTBUM C 3aKkoHogaTenbcTBOM Poccuitickon depepaumm (4acTb OONOMHUTENBHO BKNtodeHa ¢ 9 asrycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uionsa 2006 roga N 140-93).

Mpn umcnonb3oBaHWM HamnMYHOM OPMbI pacyeToB onnara ToBapoB (pabot, ycnyr) notpebutenem npov3BoAnUTCS B
COOTBETCTBMM C YKasaHMeM npoaaBua (MCMONHWUTENs!) MNyTEM BHECEHMS Hanu4yHbIX [EHEeXHbIX CPeacTB npoaasuy
(ncnonHuTento), NGO B KPeOUTHYI opraHv3aumio, NMMbo nnaTexHOMy areHTy, OCYLLEeCTBASIWEMY OeaTeNbHOCTb MO npuemy
nnarexen uanyecknx nuuy, nNnM6o GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCyLUeCTBASOWEMY AeATeNbHOCTb B
COOTBETCTBMM C 3aKoHOOATENbCTBOM O GaHkax U GaHKOBCKOW AeATenbHOCTU, eCn MHOE He YCTaHOBMNEeHO denepanbHbiMU
3aKOHaMW UMW MHBIMW HOPMAaTUBHbLIMW MpaBoBbIMU akTamu Poccuickon depepauun. MNpu aToM 06sa3aTenscTBa notpebutens
nepea npogaBuUOM (MCNOfHWUTENEM) Mo onnare ToBapoB (paboT, ycnyr) CcYATAKTCA UCMOMHEHHLIMU B pa3mMepe BHECEHHbIX
OEHEeXHbIX CpeACTB C MOMEHTa BHECEHMST HanWUYHbIX OEHEXHbIX CPeLACTB COOTBETCTBEHHO NpoaaBsLy (UCMOnHUTento), nubo B
KpeouTHyK opraHusaumio, nubo nnatexxHoMy areHTy, OCYLLECTBISOWEMY AESATENbHOCTb NO NPUEMY Nnatexen hUsn4ecknx
nviy, nmbo 6aHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCyLlecTBsoWeMy AeSTenbHOCTb B COOTBETCTBUM C
3aKoHOZATENbLCTBOM O OaHkax M GaHKOBCKOW [OEeSATENbHOCTM (4acTb AOMONMHUTENBHO BkModeHa ¢ 9 aerycta 2006 roga
depnepanbHbiM 3akoHOM OT 27 wmona 2006 roga N 140-03; B pepakumu, BBegeHHon B gewncteue ¢ 1 sgHBapsa 2010 roga
®denepanbHbiM 3akoHOM 0T 3 utoHa 2009 roaa N 121-P3; gononHeHa ¢ 29 ceHTAbpsa 2011 roga PenepanbHbIM 3akOHOM OT 27
nioHda 2011 rona N 162-93 - cMm. npeablayLlyo pegakumio).

KommeHTapun k ctatbe 37

CTATbA 38. MPABUJIA BbITOBOIO U UHbIX BUOOB OBCNYXXUBAHUSA NOTPEBUTENEN

(ctaTtbs yTpatuna cuny ¢ 12 nekabpsi 2007 roga - PegepanbHbI 3akoH oT 25 okTsa6psa 2007 roga N 234-03 - cm. npeablayLyo
peaakumio)

KommeHTapun Kk ctatbe 38

CTATbA 39. PEMNYIIMPOBAHUE OKA3AHUA OTAEJIbHbLIX BUAOB YCINYT

Mocneacteus HapyLlleHuna yCJ'IOBVIIZ Aoroesopos 06 oKkasaHuM oTAenbHbIX BUOOB ycnyr, ecnn Takme OoroBopbl No CcBoOeEMy
XapaKTtepy He noanagakoT nog [EenCcTBMEe HacTosLLEN MaBbl, onpenenarTcd 3aKOHOM.

KommeHTapun Kk ctatbe 39

CTATbA 39_1. MPABUJIA OKA3AHUA OTAEJIbHBbIX BUOOB YCINYT, BbINONMHEHUA OTAEJIbHLIX BUAOB
PABOT NOTPEBUTENAM

MpaBuna okasaHWs OTAErNbHbIX BUOOB YCIYr, BbIMNOMIHEHUS OTAENbHbLIX BUAOB paboT noTpebutensm ycTaHaBnvBaroTcst
MpaButensctBom Poccuiickon degepaumu.

(Ctatbsa gononHuTenbHo BkntodeHa ¢ 1 aBrycta 2011 roga ®enepanbHbiv 3akoHoMm oT 18 mona 2011 roga N 242-93)

KommeHTapum k ctatbe 39 1

rMABA IV.
FOCYOAPCTBEHHASA U OBLUECTBEHHASA 3ALLUTA MPAB NOTPEBUTENEN

CTATbA 40. ®EQEPANbHbIN TOCYOAPCTBEHHbIN KOHTPOI1b (HAA3O0P) B OBJIACTU 3ALLUTLI NMPAB
NMOTPEBUTENEN

1. ®enepanbHbIi rTOCYAAPCTBEHHbLIN KOHTpPONb (Hags3op) B obnactv 3awuTbl npaB noTpebutenen ocyliecTBnsAeTcs

denepanbHbIM OpraHoOM MCMOSIHUTENbHOW BNacTW, YNornHOMoYeHHbIM [lpaBuTtensctBom Poccuinckon depepauuun (ganee -
opraH rocynapCTBeHHOro Hagsopa).

2. NpeametoM deaepansHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B 0bnacty 3awmTbl npaB NoTpeduTenen aBnsaTcs:
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Crtpanuua 34
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

1) cobniogeHve  U3roTOBUTENSIMUW,  UCMOMHWUTENsIMM,  MpodaBUaMK,  YMONMHOMOYEHHBIMU  OpraHuM3aumsiMm  Unm
YMONMHOMOYEHHBIMU  MHAMBUAYaANbHBIMU NpeanpuHUMaTensmMu, MMnopTepaMu, BriagenbuamMy arperatopoB 00s3aTernbHbIX
TpeboBaHUN, YCTaHOBINEHHbLIX HACTOAWMM 3aKoHOM, ApYrMY ddeaepanbHbIMU 3aKOHaMU Y UHBIMU HOPMAaTUBHBLIMW NPaBOBbLIMU
aktamn Poccuinckon depepauummn, a TaKke aktamu, COCTaBnsoWMMKU MpaBo EBpasmMiicKoro SKOHOMWYECKOro CoH3a,
perynupyroLmnmMmn oTHoLEeHMS B 06nacTu 3awmThl Npas notpebutenen;

2) cobniogeHne M3roTOBUTENEM, MWCNOMHMTENeM (NMUOM, BbIMOMHSAOWMUM  (OYHKUMM  MHOCTPAHHOMO W3roTOBUTENS),
npogasLUoOM TpeboBaHWUA, YCTAHOBMEHHbIX TEXHWYECKUMMW pernameHTamu, unum obsizaTenbHbiX TpeboBaHWA, NoAneXalumx
NMPUMEHEHMUIO 40 OHS BCTYNNEHUS B CUIY TEXHUYECKUX PErNamMeHTOB B COOTBETCTBMU ¢ PeepanbHbiM 3akoHOM OT 27 Aekabps
2002 rona N 184-93 "O TexHMYeCKOM perynMpoBaHumn”.

3. OpraHmsaumsa n ocyllecTBrneHne deaepanbHOro rocygapCTBEHHOINO KOHTpons (Hagsopa) B obnacTu 3awuTbl Mpas
notpebutenen perynupytotcs PenepanbHbiM 3akoHoMm oT 31 utona 2020 roga N 248-®3 "O rocyaapCTBEHHOM KOHTpone
(Haa3ope).n MyH1uMnansHoMm koHTRone B Poccuiickon Penepaumn'.

4. TMonoxeHue o denepanbHOM rOCYOapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl MpaB noTpebutenen
yTBepxaaetcs [paButenscTBom Poccunckon ®egepaumu.

5. B nonoxeHun o dedepanbsHOM rocygapCTBEHHOM KOHTpone (Haasope) B obnacTu 3awuTbl MpaB noTpebwutenen
yKa3blBalOTC HaVMEHOBaHWE W CTPYKTYpPHbIE 3MEMEHTbl TEXHWYECKOro pernaMmeHta u (unu) obssatenbHbiX TpeboBaHw,
nognexawimx NpMeHeHN0 40 OHA BCTYMIEHUS B CUINY TEXHUYECKUX pErflameHToB B COOTBETCTBMN ¢ PeaepanbHbiM 3aKOHOM
oT 27 pnekabpsa 2002 roga N 184-93 "O TexHWYECKOM perynvmpoBaHuu”, oueHKa coOModeHUsi KOTOpbIX OCYLLECTBASIETCS B
pamkax cegepanbHOro rocygapCTBEHHOroO KOHTpons (Hagsopa) B obnacty 3awuTbl NpaB notpebuTtenen, a Takke BuAabl
npogykuuy, sBnsiowmnecs obbekTamy denepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B obractv 3awuTbl npas
notpeduTenen.

6. OpraH rocygapCTBEHHOro Hadsopa €XerofHo roTOBWUT rocydapCTBEHHbIM AoKMad O 3aluTe npas notpebutenen B
Poccuiickoi denepauum B nopsaake, ycraHosneHHoM MpasutensctsoM Poccuiickoin denepauun.

7. OpraH rocygapcTBEHHOrO Hajsopa BnpaBe obpallaTtbCcst B Cyd C 3asiBNIEHUsSIMM B 3awWwuTy npaB notpebutenen u
3aKOHHbIX MHTEPECOB OTAENbHbLIX NOTpeduTenen (rpynnel NOTpeduTenen, HeonpeaeneHHoro Kpyra notpeduTenen), a Takke ¢
3asiBMEHMAMU O NIUKBUAALMM U3rOTOBUTENS (MCMONHUTENS, Npoaasua, YNoNMHOMOYEHHOW opraHu3aumun, uMnopTepa, BnagenbLua
arperatopa) nnubo o npekpaLLleHUn AesTENbHOCTU MHAMBUAYANBHOIO NpeanpuHUMaTens (YNoNHOMOYEHHOTO MHAMBUAYaNbHOIO
npegnpvHumarensi) 3a rpyboe (noBrekwee cMepTb UNM MaccoBble 3aboneBaHusl, OTpaBreHWUst Nioden) HapylleHWe npas
notpeburenen.

8. OpraH rocygapcTBeHHOrO Hazs3opa B MOpsAKe, YCTAaHOBMNEHHOM 3akoHodaTtenbcTBoM Poccuinckon depepaummn, MOXeT
ObITb npuerne4yeH cyaom K y4acTtuio B erne, a Takke Brnpase BCTynaTb B Aeflo no CBOEN nHngnatmee Ui no MHMUmnatTmee nuu,
yyqyacTeyrwnx B Aene, And gadn 3akn4eHua no geny B uendx 3awnTtbl npaB HOTpeﬁl/ITeﬂeﬁ B paMKax rpaxpgaHcKoro mnm
aoMUHNCTPATUBHOIO cyaonpon3soacTea.

9. OpraH rocymapCTBeHHOTO Haas3opa BrpaBe [daBaTb PasbACHEHUS MO BOMPOCAM MPUMEHEHWSI 3aKOHOB U MHbIX
HOpPMaTKBHbIX NPaBOBbLIX akToB Poccuiickon defepaumnn, perynmpyroLLmMx OTHOLLEHMS! B 0GacTu 3alwuThl Npas notpeGutenei.

10. KoHcynbTrpoBaHue, NpodunakTnyeckuin BnusnT, HabngeHne 3a cobniogeHnem obsasatenbHblx TpeboBaHni, Bble3gHoe
obcnegoBaHMe MOryT MpoBOAMTLCH efeparnbHbIMU  FOCYOAPCTBEHHBIMU - YUPEXAEHUAMW, NOLBEOOMCTBEHHBLIMU OpraHy
rocynapcTBEHHOro Hag3opa, B MopsaKe U crnyyasX, yCTaHOBMNEHHbIX MONoXeHNeM o hefepanbHOM rocyaapCTBEHHOM KOHTpore
(Hag3ope) B obnacTu 3awmTbl Npas noTpebutenen.

(Ctatbsa B pegakuun, BBegeHHon B gencteue ¢ 1 nons 2021 roga ®enepanbHbiv 3akoHom oT 11 mioHa 2021 roaa N 170-
®3. - CMm. npeapblayLLyo PeAAKLMI0)

KommeHTapum k ctatbe 40

CTATbSA 41. OBA3AHHOCTb U3rOTOBUTENSA (UCMONHUTENSA, NPOOABLA, YITOMTHOMOYEHHON
OPIrAHU3ALIUU UK YIIONMHOMOYEHHOIO MHOAUBUAOYAINIbHOIO NPEANMPUHUMATENA, UMINMOPTEPA,
BNAOENbLA ArPErATOPA) NO NPEAOCTABINEHUIO UH®OPMALIUN OPIFAHY TOCYOAPCTBEHHOIO
HAO3OPA
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 35
2021 roga)

3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

(HaumeHoBaHue B pegakuun, BBegeHHon B Aencteue ¢ 1 aHBapsa 2019 roga ®eaepanbHbiM 3akoHoM 0T 29 miona 2018 rona N
250-03. - CM. NpeabIAyLLYI0 PEAAKLIMIO)

M3rotoButenb (MCMONHUTENb, MpoAaBel, YMOMHOMOYEHHAs oOpraHv3auus WM  YNONHOMOYEHHbIN  WMHAMBUAOYAlbHbIN
npeanpuHUMaTens, UMNopTep, Bnagenew arperatopa) no TpeboBaHWMo opraHa rocygapCTBEHHOMO Hag30pa, ero AOMMKHOCTHBIX
nuy 06513aH NpefoCcTaBnTb B YCTAHOBIIEHHbLIA UMW CPOK OCTOBEPHbIE CBEAEHUSA, AOKYMEHTaLMIO, OObACHEHUSA B MUCbMEHHON 1
(vnn) ycTHOM dhopme 1 MHY MHopMaumio, Heobxoaumyto Ans OCYLLECTBNEHUS OpraHOM rocyAapCTBEHHOro Hajsopa U ero
OOIMKHOCTHBIMM NMLI@MM MOSTHOMOYMI, YCTaHOBMEHHbIX 3aKoHOA4ATENbLCTBOM Poccuiickon depepauunn.

(Ctatbs B pegakummn, BBegeHHon B gencteune ¢ 1 asrycta 2011 rona PepepanbHbiM 3akoHom oT 18 miona 2011 roga N 242-
®3; B pepgakumn, BBegeHHon B genctene ¢ 1 sHeapsa 2019 rona PepepanbHbiM 3akoHom oT 29 umiona 2018 rona N 250-93. -
Cm. NpeablAyLwYIo peaakLmio)

KommeHTapun k ctatbe 41

CTATbS 42. MONTHOMOYMUS ®EAEPANIbHBIX OPFAHOB UCMONHUTENBHOW BNACTU (UX
TEPPUTOPWUATIbHBIX OPFAHOB), OCYLLECTBNSAIOLLMX KOHTPOMb 3A KAYECTBOM U BE3OMACHOCTbIO
TOBAPOB (PABOT, YCIYT)

(ctaTtbs yTpatna cuny ¢ 9 aHBaps 2005 roaa -®enepaneHbii 3akoH oT 21 gekabps 2004 roga N 171-03. - Cm. npeabiayLuyto
penakumio)

KommeHTapum k ctatbe 42

CTATbA 42_1. NOJTHOMOYUSA BbICLUUX NCMNONHUTENBbHbLIX OPTAHOB rOCYOAPCTBEHHOM BNACTHU
CYBBbEKTOB POCCUNCKOU ®EOEPALIMA B OBJTACTU 3ALLUTLI NMPAB NMOTPEBUTENEN

1. BbiCLUMIA UCNONHUTENBHLIN OpraH rocygapCTBEHHOM BfacTM COOTBETCTBYHOLLEro cybbekta Poccuiickon depepaumm
OCYLLECTBNSAET MEPONPUATMS No peanusaunm, obecneyeHunio 1 3awmTe npas notpebutenen n B npegenax cBOMX NOfTHOMOYUIA
NPUYHUMAaET onpeaeneHHbIe Mepbl.

(MyHKT B pegakunn, BBegeHHON B gencTteme ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHoM OT 18 mapta 2019 rona N 38-
®3. - CM. NpeabiayLLyo PeAaKLMI0)

2. B uenax cogencTems 3alumTte npas noTpeduTenen opraHbl UCNOMHUTENBHON BNacTn cyobekToB Poccuiickon deaepaumm
pa3pabaTbiBaloT perMoHanbHble NporpaMMbl Mo 3awmTe npaB NOTpebuTenen n okasbiBalT COAEWCTBME OpraHam MeCTHOro
camoynpasneHns u oblecTBeHHbIM obbeanHeHusM noTpebuTenen (Mx accoumaumsM, cCok3am) B OCYLLECTBIEHUU UMU
3alUMThI NpaB NoTpeduTene.

(MyHKT gononHUTENbHO BKItoYeH ¢ 29 mapTa 2019 rona PenepanbHbiv 3akoHoM oT 18 mapTa 2019 rona N 38-93)

3. OpraH rocygapCTBEHHOrO Had3opa YTBepXAaeT MeToguyeckue pekomeHgauuMu Mo paspaboTke M peanu3auun
pervoHanbHbIX 1 MyHULMNAnbHbIX NPOrpaMM Mo 3aluTe npae notpedutenen.

(MyHkT gononHuTenbHo BKMoYeH ¢ 1 niona 2021 roga ®enepaneHbiv 3akoHoM oT 11 mioHa 2021 roga N 170-93)

(CtaTbsa gononHuTenbHO BKMoYeHa ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93)

KommeHTapui K ctatbe 42 1

CTATbA 42_2. NEPEAAYA OCYLLECTBIIEHUA NMONTHOMOYMIA OPTAHA FOCYAAPCTBEHHOIO HA30PA
OPIrAHAM UCIMNONMHUTEJIbHOU BJIACTU CYBBEKTOB POCCUUCKOU ®EOEPALIUA

MonHoMouMa opraHa rocygapCTBEHHOIO Had3opa MO OCYLECTBIEHWO hbeaepanbHOro rocyaapCTBEHHOrO Hag3opa B
obnacTtu 3awmThl NpaB NoTpebuTenen MoryT nepeaaBaTbCsl Ansi OCYLLECTBIEHMS OpraHaM UCMOSTHUTENbHOW BNacTu cybbekToB
Poccuinckon ®depepaumm noctaHosneHnsmn [pasutenbctBa Poccunckon ®&epepaumm B nopsigke,  YCTaHOBIEHHOM
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 36
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

denepanbHbiM_3akoHoM OT 6 okTa6pa 1999 roga N 184-93 "O6 ob6LIuX ApUHLIMNAX OpraHuM3aLmm 3akoHoAaTenbHbIX
(mpeacTaBUTENBHBIX) M UCNOMHUTENbBHbLIX OPraHOB rOCYAapCTBEHHON BNacTu cybbekToB Poccuiickon Penepavimun”.
(Ctatbsa gononHuTenbHO BrtodeHa ¢ 24 uionsa 2015 roga PenepanbHbiv 3akoHoM oT 13 miona 2015 rona N 233-93)

CTATbA 42_3. NOAAYA U PACCMOTPEHUE OBPALLEHMA NOTPEBUTEJEN

1. ObpalLeHne notpebutenst MOXeT ObiTb HAaNPaBNeHO B MMCbMEHHON hopMe Ha OYMa)HOM HOCUTENE UNn B SrEKTPOHHON
dopmMe B opraH rocyaapCTBEHHOro Haf30pa, UHbIe YNONMHOMOYEHHbIE dhefeparnbHble opraHbl UCMONMHUTENBHOW BNacTu, opraH
ncnonHuTenbHon Bnactu cybwekra Poccuinckon ®egepaumm nnbo opraH MECTHOrO caMoynpaBneHus.

2. OG6paweHne notpebutens moxer OblTb HanpaBneHO MO MNoyTe, C WUCNONb3oBaHMEM  MHAOPMALNOHHO-
TENEeKOMMYHMKAUUOHHOW ceTn "VIHTepHeT", B TOM 4ucne oduumansHOro canta opraHa rocyaapCTBEHHOro Haasopa, WHbIX
YMNONHOMOYEHHbIX hefeparnbHbIX OpraHoB MCMOMHUTENBbHOW BRacTW, opraHa MCNONHUTENbHOW BriacTn cybbekta Poccuiickon
depepauun nnbo opraHa MecTHOro camoynpasrneHusi (B cybobektax Poccuickon depepauum - ropogax deaepanbHOro
3HavyeHuas Mockee, CaHkT-lletepbypre n CeBacTtonone ¢ WCMNOMNb3oBaHMEM oOdUUMANBHONO calTa opraHa MEeCTHOro
camoynpaBneHus B criyyae, ecnv 3To NpeaycMoTpeHo 3akoHamm cybbekToB Poccuiickon ®egepaunmy - ropoaos degepansHoro
3Ha4veHuss Mocksbl, CaHkT-lNeTepbypra n CeacTtonons), eauHOro noprana rocyaapCTBEHHbIX U MyHULMNANbHbIX ycnyr nubo
pervoHanbHOro nopTana rocygapCTBEHHbIX U MYHMUUNAnNbHbIX YCAyr, a Takke MOXEeT OblTb MPUHATO MpU FIMYHOM npueme
3aaBuTens.

3, B MHOrodyHKUMOHamMbHbIX UEHTpPax MNpefoCTaBneHusl T[oCyAapCTBEHHbIX W MyHUUMNANbHbIX — YCryr MoryT
OCYLLECTBNATLCA NprMeM obpalleHui NoTpeduTenen U KOHCYNbTMpPOBaHWE NOTpebuTenen no BONpocamM 3aluTbl UX NpaB Ha
OCHOBaHWM COrMaLleHNiA O B3aMMOAENCTBUN MEXAY MHOrOMYHKLMOHANbHBIMW LIeHTpaMu NpegocTaBneHnst rocyqapCTBEHHbIX U
MYHULMNAnNbHLIX ycnyr n denepansHbiMM OpraHaMy UCMONMHUTENBHOW BMAacTW, opraHaMu rocy4apCTBEHHbIX BHEOKMKETHbIX
(POHI0B, OpraHamu rocygapcTBeHHON BrnacTu cybbekTtoB Poccurickon ®efepaumm, opraHaMmym MECTHOTO CamoynpaBrieHunst.

(Ctatbs gononHutenbHO BKItodeHa ¢ 29 mapTa 2019 roga PenepansHbiM 3akoHom o1 18 mapta 2019 rona N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLUEHUE NPAB I'IOTPEEI/ITEJ'IEV!, YCTAHOBIEHHbIX 3AKOHAMU
N UHbIMU HOPMATUBHbLIMU NPABOBbLIMU AKTAMU POCCUNCKOU ®EOEPALIUN

3a HapyleHue npaB NoTpebutenen, yCcTtaHOBNEHHbIX 3aKOHaMM N MHBIMW HOPMATUBHbLIMU NPAaBOBLIMK akTamun Poccrinckon
depepauun, npoaasel, (MCNOMHUTEND, N3TOTOBUTESb, YNONHOMOYEHHAs! OpraHn3aumsi UM ynorHOMOYEHHBIN MHOMBUAYATbHbIN
npeanpuHUMaTens, MMMIOPTEP) HEeCeT aAMWHUCTPATUBHYIO, YIOMOBHYKD WNW FPaXK4aHCKO-MPaBOBYK OTBETCTBEHHOCTbL B
COOTBETCTBUM C 3aKoHoZaTenbCTBOM Poccuiickon depgepauun (Ctatbsl B pedakumm, BBegeHHon B genctene ¢ 9 axeaps 2005
roga degepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

KommeHTapum k ctatbe 43

CTATbA 44. OCYLUECTBJIEHUE 3ALWMUTbI NMPAB NOTPEBUTENIEA OPTAHAMU MECTHOIO
CAMOYIPABIEHUA

B uensax sawuTbl npaB noTpebuteneit Ha TEPPUTOPUM MYyHULMNANBHOTO 0O6pa3oBaHNs OpraHbl MECTHOMO camMmoymnpaBrieHust
BrnpaBe:

paccmaTtpuBaTtb obpalleHus notpebutener, KOHCYNLTUPOBaTEL UX MO BONPOCaM 3aLlUMThl NpaB noTpedutenen;
(AB3au B pepakuum, BBeoeHHoM B gencteue ¢ 29 mapta 2019 rona ®enepaneHbiM 3akoHoM oT 18 mapta 2019 rona N 38-

®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

obpaluaTbcs B CyAbl B 3alMTy npae notpebuTeneii (HeonpeaeneHHoro kpyra notpeéurenen);

paspabaTbiBaTb MyHMLUMNANbHbIE NPOrpamMMbl MO 3aLyuTe Npae notpebutenen.
(A63aL gononHUTenbHO BKNtoYeH ¢ 29 mapTta 2019 roga PenepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-93)

Mpu BbIsIBNEHMM NO obpalleHuto NoTpeduTens ToBapos (paboT, ycrnyr) HeHagnexallero KadecTsa, a TakkKe onacHbIX ANns
)KM3HM, 300POBbS, MMYLLECTBA NOTPEOUTENEN N OKpyXKatoLlen cpeabl opraHbl MECTHOTO CaMoyrnpaBlieHUst He3ameaITenbLHO
usBewaT 06 9TOM degepanbHble OpraHbl UCMOMHWUTENBHOW BRAcTW, OCYLUECTBMSIOWME KOHTPOMb 3a KavyecTBOM W
6Ge3onacHOCTb0 TOBapoB (paboT, ycnyr).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 37
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

(Yactb B pegakuun, BBegeHHoun B aencteue ¢ 29 mapta 2019 roga ®enepanbHbiM 3akoHoM oT 18 mapta 2019 roaa N 38-
®3. - CM. mpeablAyLLYy0 PEAAKLIMIO)

Yactb gononHutensHo BkrtodeHa ¢ 1 aHBapsa 2013 roga PepepanbHbiM 3akoHoM OT 28 wmona 2012 rona N 133-93,
yTpatuna cuny ¢ 29 mapta 2019 roga - PenepansHbin 3akoH o1 18 mapTta 2019 roaa N 38-93. - CM. npeablayLLyi0 peAaKLMIO.

(Ctatbsa B pegakuuun, BBeaeHHon B gericteue ¢ 1 aHBapsa 2005 roga PegepanbHbiM 3akoHOM oT 22 aerycta 2004 roga N
122-93, - cM. npeablayLLyo peaakLumio)

CTATbA 45. NPABA OBLLECTBEHHbIX OB bEAUHEHUA NOTPEBUTEJNEN (MX ACCOLIMALIUIA, COKO30B)

1. MpaxgaHe BrpaBe 00beAMHATHCA Ha OOOPOBOMBLHOM OCHOBE B OOLECTBEHHble OObeauHeHus1 notpebutenen (ux
accoumaumn, corsbl), KOTOPbIE OCYLLECTBSAT CBOK AESATENbHOCTb B COOTBETCTBUM C YCTaBaMu yKka3aHHbIX 00beanHeHnn (ux
accoumauuin, Col30B) 1 3akoHoaaTenbcTBOM Poccuiickon ®enepaumm.

2. O6LecTBeHHblIE 06beanHeHust noTpebuTenel (Mx accoumaummn, coto3bl) AN OCYLECTBNEHUS CBOMX YCTaBHbIX Lenei
Brpase:

yyacTBoBaTb B pa3paboTke 06s3aTenbHbIX TpeGoBaHMi kK ToBapam (pabotam, ycnyram), a Takke NpoeKTOB 3aKOHOB U MHbIX
HOpMaTMBHLIX NPaBOBbIX akToB Poccuiickoit eaepauum, perynupyoLLmMx OTHOLLEHNA B 06nacTui 3awuTbl npas notTpebutenei;

NPOBOAMTbE HE3aBUCUMYIKO 3KCMepTM3y kadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebunTenbCKUX CBOMCTB TOBAPOB (paboT, ycrnyr) 3asBneHHon npogaBuamm (M3roToBUTENSMN, UCNOMHUTENAMW) MHGOPMaLUK
0 HUX;

OCYLLEeCTBNATb OOLLECTBEHHBIN KOHTPOSb 3a cobntofeHem npae NnoTpebutenen n HanpaenATb B OpraH rocy4apCTBEHHOIO
Hag3opa ¥ opraHbl MECTHOrO camoynpasreHusi MHopMaumio o (akTax HapyleHuin npae notpebutenen Ansi NpoBedeHus
NPOBEPKN 3TUX (PAKTOB M MPUHATUS B Criydae WX NOATBEPXOEHUS Mep MO NpPecevyeHuto HapylleHwui npas notpebuTenei B
npegenax MOMHOMOYUIA YyKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B MPOBEOEHMW 3KCMEPTM3 NO hakTam HapylleHwi npas
notpebutenen B cBA3N C obpaweHusmn notpebutenen. Mpu ocyllecTBNeHMM OBLLECTBEHHOIO KOHTPONSA OO6LLEeCTBEHHLIE
obbeanHeHusa notpebutenen (Mx accoumaumm, col3bl) He BnpaBe TpeboBaTb OT U3roTOBUTENEN (MCNOMHUTENEN, NPOLaBLIOB,
YMONMHOMOYEHHBIX OpraHM3auuii UNu ynonHOMOYEHHbIX UHAMBUAYaANbHbIX NpeanpuHUMaTeneil, UMNOpPTEPOB) NpeacTaBneHne
AOKYMEHTOB (BbINOMHEHNe AencTBuii), 06s3aHHOCTb NpeacTaBneHns (BbINONTHEHNUsT) KOTOPbIX MO TpeboBaHuo noTpebuTens He
yCTaHOBMNeHa 3akoHOM (ab3al B pefakuuu, BBegeHHon B aericteue ¢ 1 aBrycta 2011 roga ®enepaneHbiM 3akoHOM oT 18 umions
2011 rona N 242-93, - cm. NpeabiayLLyo pefakumio);

pacnpocTpaHsATb MHGPOPMaLMIo O MpaBax notpebutenern M O HeOOXOAMMbIX OENCTBUSAX MO 3aluTe 3TMX NpaB, O
pesynbraTax CpaBHUTENbHbLIX UCCNEAOBAHUNA KadecTBa TOBapoB (paboT, ycnyr), a Takke MHYK MHopmauuio, kotopasi dyaet
crnocobcTBOBaThL peanu3auum npaB M 3aKOHHbIX MHTepecoB noTtpebuteneit. Nybnukyemble 0OLLECTBEHHBIMYU OObEeaUHEHUSMU
notpebutenen (Mx accoumauusammn, coo3amm) pesyrnbTaTtbl CpaBHUTENbHBIX UCCIEAOBaHN KayecTBa ToBapoB (paborT, ycnyr) He
ABNATCA pPeKknamoi;

BHOCUTb B hefieparnbHble opraHbl UCNOMHUTENBHON BNACTW, OpraHn3aLum NpearnoXeHns O NPUHATAN Mep MO MOBbILLEHMIO
KavecTBa TOBapoOB (paboT, ycryr), No npuocTaHOBNEHUIO NMPOV3BOACTBA U peanu3aLmmn ToBapoB (BbINONHEHWs paboT, okasaHus
yCcnyr), no oOT3blBy C BHYTPEHHENo pblHKa TOBapoB (paboT, ycryr), He COOTBETCTBYIOLUMX MNPEabABNSEMbIM K HUM W
yCTaHOBIEHHbLIM 3aKoHoaaTenscTBoM Poccuiickon ®efepaunm o TEXHUYECKOM PerynvpoBaHum obsisatenbHbIM TpeboBaHUSM;

BHOCUTb B OpraHbl MPOKypaTypbl U enepanbHble OpraHbl WUCMOMHUTENBHOW BRacTM mMartepuarnbl O MPUBMEYEHUM K
OTBETCTBEHHOCTM NULL, OCYLLECTBNSILINX NPOM3BOACTBO M peanu3aumio ToBapoB (BbIMONHeHWe paboT, okaszaHue ycnyr), He
COOTBETCTBYIOLUUX MPeabsaABNAeMbiM K HUM 00s3aTenbHbiM TpeboBaHUSAM, a Takke Hapyllawwmx npasBa notpebutenen,
YCTaHOBMNEHHbIE 3aKOHAMWN U MHbIMWM HOPMaTMBHbBIMW NpaBoOBbIMK akTaMu Poccuiickon ®epepaumm;

obpalatbca B OpraHbl NMPOKypaTypbl C NpocbbaMu MpUHECTU MpOTEeCTbl O MNPU3HAHMU HELEeNCTBUTENbHLIMU aKTOB
defepanbHbIX OpraHoOB UCMONMHUTENBHONM BNACTW, akTOB OPraHOB MCNOMHUTENBHOW BriacTn cyobekTtoB Poccunckon Penepauum
M aKTOB OpPraHOB MECTHOIO CaMOYMpaBreHWsi, MPOTMBOPEYALLUX 3aKOHAM U UHbIM PErynuMpyloLmnM OTHOLIEHUS B obrnactu
3aluTbl NpaB NoTpeduTenen HopMaTUBHbLIM NPaBOBLIM akTam Poccuiickon ®enepaunu;
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpanuua 38
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

obpallaTbcsl B cydbl C 3asiBNIEHUSIMU B 3alUMUTy MpaB noTpedutenei M 3akOHHbIX UHTEPECOB OTAENbHbIX NoTpebuTenei
(rpynnbl noTpebuTeneii, HeonpeaeneHHoro Kpyra noTpedutenen);

yyacTBOBaTb COBMECTHO C OpraHOM [OCyAapCTBEHHOrO Hagsopa B (QOPMUPOBAHUKM OTKPbITBIX U OOLEAOCTYNHbIX
rocyAapCTBEHHbIX MHPOPMALMOHHbIX PECYPCOB B obriacTu 3awuTthl Npae notpeduTenein, kadectea n 6e3onacHOCTM TOBapoB
(pabor, ycnyr).

(A63aL, gononHuTenbHO BktodeH ¢ 1 asrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 monga 2011 roga N 242-93; B
pedakumu, BeBeaeHHon B genctene ¢ 25 uioHa 2012 roga PenepanbHbiM 3akoHOM OT 25 uioHa 2012 roga N 93-93. - Cm.
0ReabIAYLLYI0 PefaKumio)

(Ctatbsa B pegakumn, BBegeHHon B gencteune ¢ 9 sHeapsa 2005 roga ®eaepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyio peaakLumio)

KommeHTapum k ctatbe 45

CTATbA 46. 3ALLUUTA NPAB U 3AKOHHbIX UHTEPECOB HEOMNPEAENEHHOIO KPYIA NOTPEBUTEJNEN

OpraH rocygapcTBeHHOro Hag3opa, OpraHbl MECTHOIO CaMOyrnpaereHusi, 00LWwecTBeHHblE 00beauHeHNst notTpebutenen (ux
accoumnauun, Ccolo3bl) BrpaBe MNpeabsiBisaATb WCKM B Cydbl O MNPEKpaLleHMM NPOTMBOMPAaBHbLIX OEWCTBUIA M3roTOBUTENS
(ncnonHuTensa, npogaBua, YMNOMHOMOYEHHOW OpraHu3aumm unuM ynosiIHOMOYEHHOro WHAMBUAYANbHOTO NpeanpuHUMaTens,
umnopTepa) B OTHOLLEHUM HeomnpeneneHHoro Kkpyra norpebutener (4acTtb B pedakuun, BBEAEHHOW B OencTBue ¢ 1 aBrycra
2011 ropa PenepanbHbiM 3akoHoM oT 18 uona 2011 roga N 242-93, - cM. npeabiayLLYy0 peaaKLuio).

Mpwn yooBNeTBOpPEHUM TaKoro Mcka cyn 00s3blBAaeT NpaBOHapyLUUTENsl LOBECTM B YCTAHOBIEHHbLIN CyOOM CPOK 4vepes
cpeacTea MaccoBoi MHGOpPMaLIMKU MW MHBIM CNOCOGOM A0 cBefeHUst noTpebuTenel pelleHne cyaa.

BCTyrII/IBLIJee B 3akKOHHYK Cuily pelweHne cyga O npu3HaHun OENCTBMIA M3roToBUTENS (VICI'IOJ'IHVITeJ'IFI, npogasua,
yﬂOHHOMOquHOﬁ opraHnzauumm unn ynosiIHOMO4YeHHOro nHamemngyaribHoro npeanpmHmMmarensd, I/IMI'IOpTepa) npoTuBonpaBHbIMN
B OTHOLLUEHNWN HeonpeaeneHHoro Kpyra n0Tpe6MTene|7| obsizatenbHoO Ans cyna, paccmartpuBarollero nck I'IOTpeGI/ITeﬂﬂ O 3auiuTe
€ro npas, BO3HUKLUMX BCNeacTtBMe HaCTyniieHua rpaxaaHCKo-npaBoBbIX nocneacTBuUn OENCTBUN N3FOTOBUTENS (I/ICI'IOJ'IHVITeJ'Iﬂ,
npogasua, yI'IOJ'IHOMOl~IeHHOI7I opraHunzaumm nnm ynosiHoMmo4eHHoOro nHamsmayanbHOro npeanpuHnMmartens, mmnopTepa), B 4actu
BOonpocos, umMenn nun MecTo Takue DEencTBms 1 coBeplweHbl M OHWM un3rotosuTenem (I/ICI'IOJ'IHI/ITeJ'IeM, npoaasLIOM,
yI'IOJ'IHOMOHeHHOVI opraHmsaumeM nnn ynosiHoMo4eHHbIM HOnBMAOyarnbHbIM npeanpunHnMmartenem, VIMI'IOpTepOM).

OpOHOBpPEMEHHO C YOOBMETBOPEHMEM WCKa, NPeabsBIIEHHOTO OOLECTBEHHLIM 0OO0beaMHeHneM noTpebutenen (ux
accouuaumen, CO30M), opraHamMyM MECTHOrO CaMOyMpaBfeHWs B MHTepecax HeonpenerneHHoro Kpyra notpebutenen, cyn
NPUHMMAET peELLEeHNEe O BO3MELLEHWN OOLLECTBEHHOMY OObeaMHEeHuo noTpebuTenen (Ux accoumauuu, COH3y), OpraHam
MECTHOIO CaMOyrnpaBneHMsi BCEX MOHECEHHbIX MO Aeny cyaebHbIX N3AepXKeK, a Takke MHbIX BO3HMKLIMX A0 obpalleHus B cya 1
CBSI3aHHbIX C PacCMOTpPEHMEM [ferna HeobxoaMMbIX pacxodoB, B TOM 4YMCME pacxXodoB Ha MNpoBeAeHWe He3aBUCUMOWN
9KCMepTM3bl B Cryyae BbISIBMEHUS B pe3ynbraTe MpOBELEHMsST TaKOW 3KCMNepPTU3bl HapylleHWsi o0bsi3aTenbHbIX TpebGoBaHUM K
ToBapam (pabotam, ycnyram).

(CtaTtbsa B pepakuun, BBeeHHol B gericteue ¢ 9 sHeaps 2005 rona ®enepaneHbiM 3akoHOM oT 21 aekabps 2004 roga N
171-03. - CM. npegpiayLLyo peaakuuio)

KommeHTapun k ctatbe 46

Mpe3ngeHt
Poccunckon ®egepauun
B.EnbunH
Mockea, [Jom CoBeToB Poccuu
7 dheBpana 1992 roga
N 2300-1

TekcT noctaHoBneHusa BepxosHoro CoseTa Poccuiickon ®eanepaumm ot 17 cdespansa 1992 roga N 2300/1-1 "O BBegeHuu B

aencteme 3akoHa Poccuinckon ®eagepaumm "O 3awwmTte npaB notpedbutenein” cM. no ccebinke.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 39
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

Peraxipia OOKyMeHTa C ydeToM
VSMEeHeHM ¥ JOOTOJIHEHV IOAT'OTOBJIEHA

AO "Komexc"
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